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About This Document:

This report identifies seven issue areas which influence the well being of Hawaii's older citizens
and their families. It also describes the various “legislative tools” (bills and resolutions), which are
available to deal with these issues during the 2006 Legislative Session. Its intent is to give
Legislators, and others, the “Big Picture:” a sense of how the many bills introduced during the
2005-2006 legislative session relate to each other and to major areas of concern. Neither the
Issues nor the Legislative Tools described below are intended to indicate any priority order. This is
an inventory, not a list of priorities.

The community organizations endorsing this report are listed on the last page of the document.
They represent a broad spectrum of voluntary and non-profit organizations, advocacy groups,
public agencies, and educational institutions. Endorsing the report indicates that the organizations
agree that the ten Issues are important matters for legislative consideration, and that the listed
bills are possible ways for Legislators to impact these issues. Individual organizations have differ-
ent interests and legislative priorities, and may or may not support particular bills described here-
in. Organizations which have not endorsed this report may have different legislative priorities with
regard to aging issues.

Finally, it should be noted that certain important organizations and functions are not specifically
described in the Issues sections below. These are the State Executive Office on Aging (EQA), the
County Agencies on Aging, and the Aging Data Center, Center on the Family, University of
Hawaii. (see Appendix for contact information) EOA and the County Agencies on Aging play criti-
cal roles in state and local planning and coordination of services; in stimulating development of
new services; in providing information and education to family caregivers and older adults; and
channeling funding from Federal and State sources to service providers. The Aging Data Center at
the University of Hawaii is an important new resource for policy makers and others. Its purpose is
to gather all data and information about aging in Hawaii, and make it available, in one location, in
user-friendly formats. At present, such information can only be found by consulting a variety of
sources.



Introduction

The aging of the population is occurring throughout the United
States and the world. However, aging in Hawaii is unique in sev-

€7’ﬂ/ Z/Uﬂ)/S. For example, people live longer in Hawaii than in any other state. Also, our oldest
citizens - those 85 and older - are increasing at an accelerated rate. By 2010, the 85 and older popula-
tion will number over 40,000. And by 2020, one out of four Hawaii citizens will be 60 and older. And
it should come as no surprise that, in Hawaii’s family-oriented culture, there are proportionately more
grandparents raising grandchildren than in any other state.

Longer life brings many blessings and advantages. It also brings important challenges. As people live
longer, illness and disability mean a greater need for home, community-based, and institutional health
care. Frail elders depend on family and friends for care, and paid care providers are expensive and in
short supply. Longevity and rising costs also threaten financial security, both of older people and family
caregivers. While often recipients of care, many grandparents also become the primary care providers for
their own grandchildren.

The aging of Hawaii creates many complex and difficult issues. Who is responsible for finding solu-
tions? The answer is: shared responsibility. Individuals and families; community and non-profit groups;
faith-based organizations; business; and government at all levels must play a part.



Training

For Professional Paraprofessional, and
Family Caregivers

As the aging population grows, and more people live longer, trained
personnel - at all levels - are needed to provide services to older peo-
p[@ ﬂ?’ld the ii’ ﬁlmz/zes Personnel shortages in the long-term care fields already affect quality

of care. And in other areas, such as financial services, public administration, human resources, law, and
business, few people receive educational preparation for serving older clients, customers, or residents.
Hawaii’s educational institutions can do more to meet these needs through degree and certificate pro-
grams; course work; and continuing education.

When older people become ill or disabled, they want to remain at home to receive needed care. Family
members—primarily spouses, adult children,

and grandchildren, provide most of the care of H H
frail and disabled people of all ages. Relatively legISIaII‘,e T00Is=

few caregivers rely on professionals (suc}.l as * Kapiolani Community College (KCC) has an estab-
nurses or case managers), or paraprofessionals lished health careers curriculum, and proposes to
(such as home health aides) for training, or expand and improve the training of paraprofes-

actual provision of services. As a result, many sional health care workers by creating a Long-

Term Care Training Initiative. Having such training
feelines about the care of loved ones. based at KCC gives paraprofessionals credits for
® courses, which can be used to upgrade to profes-
”‘ r sional careers. The Initiative is intended as a
s demonstration, to be expanded to all community
7 colleges in the future. This program would help
meet critical needs, especially for paraprofession-
als who care for older adults in their own homes.
Training for family caregivers will also enable
more of Hawaii's elders to “age in place.” (HB
1900/UoH 800)

o The Center on Aging (to be renamed Center on
Aging Research and Education) at the University of
Hawaii at Manoa has supported professional
training of students in Public Health, Social Work,
Nursing, Sociology, Psychology, and Family
Resources, and has offered undergraduate and
advanced certificate programs. Legislative sup-
port would allow the Center to expand profession-
al training activities, and reopen the certificate
programs. (Senate Concurrent Resolution )

family members provide inappropriate care,
make mistakes, and experience stress and guilt
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Coordination and Expansion of

Long-Term Care and
Garegiver Services

Caregivers and older people need a range of support services to
SUC C€S§ﬁl/g)/ “ﬂge Z7’l p[ﬂC@. ”These include professional assistance from nurses, physicians,

therapists, and others, as well as help from paraprofessionals, who provide direct patient care, maintain
the home or yard, make needed home modifications, provide transportation, respite, etc. When elders

Legislative Tools:

¢ Fragmented services and lack of affordable services are two critical
need areas. Proposed legislation would enable the Executive Office
on Aging to create a coordinated, statewide service system; support
grandparents raising grandchildren; and expand the Kupuna Care
program. (SB 3252)

¢ There is also a need for free information and assistance regarding
Medicare, Medicaid, caregiving and related topics on a statewide
basis. Such assistance is now available through the Sage Plus pro-
gram, primarily on Oahu. Sage Plus services could be extended to
the rest of the state. (SB 2563)

¢ (Chore services is an example of the kind of help needed by frail eld-
erly and disabled people who do not have family or friends available
to perform household tasks. Expanded chore services will help the
disabled Medicaid recipients continue living in their own homes. (SB
3229)

¢ Poor dental hygiene is related to many illnesses, including heart dis-
ease and other chronic health problems. Low-income adults and the
disabled suffer disproportionately. Covering comprehensive dental
care for adults under Medicaid and Quest would help solve the prob-
lem. (SB 3202)

¢ To facilitate the placement of individuals in community-based facili-
ties, a central clearinghouse with an up-to-date list of vacancies is
needed. (SB 3219)

¢ (ther legislation would remove the sunset date for licensing of home
and community-based case management agencies. (SB 3254)

¢ The policy/legislative tools described above represent only partial
solutions to aspects of caregiving and long-term care. As Hawaii’s
older population grows, the need for comprehensive, long-range pol-
icy solutions becomes urgent. A joint legislative committee on fami-
ly caregiving could develop public policy in this area. (SB 3253)
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are very disabled, physically
or mentally, a team
approach to care is needed,
coordinated by a case or
care manager. Public agen-
cies; non-profit groups, and
for-profit businesses offer
different services.
Caregivers are often bewil-
dered about where to turn
for help or how to find
high quality care. Low
income, frail elders need a
complete range of services,
including dental care, to
maintain health and avoid
institutionalization.
Innovative, community-
based approaches should be

encouraged.

From society’s point of
view, problems include the
cost of such services; the
lack of services in some
areas; fragmentation and
the need for a coordinated
service delivery. From a
budgetary standpoint, an
effective and efficient sys-
tem of home and commu-
nity-based services reduces
the need for costly institu-
tional care, which already
absorbs a high proportion
of the State Medicaid
budget.




to Caregivers

Family caregivers often suffer financial losses when taking care of

fﬂng)/ e mée‘ 7S, Women, who are the primary caregivers, may quit working or reduce their

hours to be at home with loved ones. Caregivers can lose promotion opportunities, or find that

port. (SB 3274), (HB 2097)

Legisiative Tools:

¢ One approach would be to provide a state tax cred-
it of $1,000/year to a caregiver who maintains a
frail older relative in his/her own home, and pro-
vides at least one half of the older person’s sup-

reduced work time results in smaller pen-
sions at retirement. In addition to loss of
income, there are the direct costs of care and
support for frail elders. These create a heavy
burden for an adult child who is also raising
his/her own children, and for an older per-
son with a dependent spouse. Even modest
financial assistance could ease this caregiver

burden.

safety

As people grow
older and more

[rail, safety issues
become important.
Safety of older patients in
institutions is one issue
requiring attention. Stressful
situations, as well as illnesses
often cause confusion. This
makes it difficult to properly
identify older people and to
locate responsible family
members. Other critical con-
cerns are pedestrian safety;
having proper documentation
when emergency medical per-
sonnel are called to the home;
and the structural integrity of
nursing homes and hospitals,
as part of disaster planning.

Legisiative Tools:

¢ Staff that was employed without satisfactory background checks

sometimes victimizes older patients in nursing homes and other
facilities. Institutional jobs are usually low pay, and there is high
turnover. Criminal history checks should be required of all staff that
provide care or have access to patients in Hawaii’s institutions. (SB
2343)

Older people who become sick, disoriented, or lost may be difficult
to help if they lack personal identification. To provide older adults
with a card containing a photo, name, and emergency contact infor-
mation, the Attorney General initiated the Kupuna ID project on a
volunteer basis. Inadequate resources limited the scope of the pro-
gram. However, the Executive Office on Aging’s Sage Watch pro-
gram is prepared to adopt this project as part of its outreach activ-
ities. (SB 2713)

Hawaii is one of the most dangerous states in the country in which
to be a pedestrian. And, unlike other states, 60% of our fatalities in
2005 were persons aged 65 and older. Furthermore, it is estimated
that for every pedestrian fatality, there are twelve serious injuries.
People need better protection in crosswalks, and penalties for vio-
lations should be increased. (SB 2385)

Emergency medical personnel should have appropriate documenta-
tion of patient wishes re “comfort care” when faced with the neces-
sity of resuscitation. The current system can be improved. (HB
3126)

The State Department of Health could undertake a study of the
structural integrity of all nursing homes and hospitals in Hawaii.

(HB 3123)
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Financial Security |

Financial security is a significant issue for older adults, because
most lllfz’f? on Zlmfffﬂl, ﬁxt?d Z.?/Zfomé’f. They also have certain characteristics which

make them vulnerable to fraudulent financial schemes. For example, telemarketers disproportionately tar-

get them, because most own their own homes and have good credit ratings. Also, some elders are unaware
of the increasingly sophisticated methods used by financial scam artists, such as fake email messages

Legislative Tools:

¢ Consumers who are victims of 1D theft can stop credit report agen-

designed to extract personal
information for illegal use.
Many elders havent learned
the new techniques which

cies from releasing information to third parties without consent. (SB
2289)

Businesses would be required to notify individuals whenever person-

can be used to protect bank
accounts, credit cards, credit
reports, and personal docu-

ments. The Legislature is

al information has been compromised through unauthorized disclo- considering a number of

sure. (SB 2290)

measures in such areas as

¢ Businesses would be required to securely destroy records containing consumer control over their

personal information that are being discarded. (SB 2292) credit reports, notification

of consumers about security
¢ Businesses and government agencies could not disclose Social

Security numbers, or print them on identity cards, or on mailings to
consumers. (SB 2293)

breaches, disposal of person-
al records, protection of
Social Security numbers,
and increasing penalties for
ID theft. Such measures
could help protect vulnera-

¢ This bill increases penalties for ID theft, and makes it a crime to
intentionally obtain confidential, personal information of others. (SB

2159) ble people, regardless of age.

Affordable

Prescription Drugs

Prescription drugs are a lifesaving necessity for millions of older

€0 ZC’ . Yet the high cost of dru as forces many to take fewer prescriptions than they need. In some
cases, older people are forced to choose between buying drugs and buying food or other necessities of life.
The Medicare Part D program was designed to cover part of the cost of prescriptions for those on

= = Medicare. The Hawaii State Pharmacy
Legisiative Tools:

Assistance Program has the same objective. It
differs from Medicare Part D in that it is
¢ The State Pharmacy Assistance Program should available to people of all ages who meet eligi-
be modified to extend the income eligibility bility requirements. These two plans, national
requirement; provide enrollees with counseling and state, must be effectively coordinated to
about prescription drug plans; and repeal drug
rebate funding limitations. (SB 3003)

assure that Medicare recipients receive neces-
sary advice and assistance re enrolling in the

most appropriate drug plans.
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Grandparent/Grandchild

Relationships

Grandparents take responsibility for raising their grandchildren
when parents are unable or unwilling to do so. n Hawaii, more than 14,000

grandparents are the primary caregivers for their grandchildren. In so doing, grandparents face numer-
ous obstacles. For example, in some situations, non-custodial grandparents are denied the right to visit

their grandchildren. Although these family

relationships are usually seen as private or per- legls‘all‘,e Too‘s:

sonal affairs, there are some areas in which the
State has a legitimate and appropriate role. * Grandparents and hanai individuals raise grand-
children, when parents are unwilling or unable to
do so. When the child is subsequently returned to
the parent, the parent often prevents visitation.
Grandparents and hanai individuals have no legal
rights to visit. A legislative task force should be
created to determine what visitation rights, if any,
such individuals should have. (SB 2443)
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In 2006, the State of Hawaii has many pressing, and justifiable, needs. Requests for state funding will
far exceed available resources. The Hawaii Legislature must make hard decisions about which needs to

meet, and which to put off to a future time. This report describes some of the policy issues created by

the aging of our state’s population, and possible legislative solutions. Hopefully, it will help Legislators
and others see both the “Big Picture” and the many specific ways in which the needs of our older citi-

zens and their families can be addressed.

For information about the programs and services
of the State and County Governments:
Executive Office on Aging

Phone:  (808) 586-0100

Fax: (808) 586-0185

Email:  eoa@doh. hawaii.gov

Kauai Agency on Elderly Affairs
Phone:  (808) 241-4470
Fax: (808) 241-5113
Email:  ktakahashi@kauai.gov

Maui County Office on Aging
Phone:  (808) 270-7755
Fax: (808) 270-7935
Email:  aging@co.maui.bhi.us

Hawaii County Office of Aging
Phone:  (808) 961-8600
Fax: (808) 961-8603

Email:  hcoa@uerizon.net

Elderly Affairs Division,

City and County of Honolulu
Phone:  (808) 523-4361
Fax: (808) 527-6895
Email:  kmiyake@honolulu.gov
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For information about data and data sources in
the State of Hawaii:

Center on the Family,

University of Hawaii at Manoa
Phone:  (808) 956-4132
Fax: (808) 956-4147
Email:  syuen@hawaii.cdu
Website: www.uhfamily@hawaii.edu

For Information about courses and programs on
aging at the University of Hawaii at Manoa:

Center on Aging,

University of Hawaii at Manoa
Phone:  (808) 956-5001
Fax: (808) 956-9582
Email:  kbraun@hawaii.edu
Website: www.hawaii.edu/aging

For information about courses and programs on
aging at the Community Colleges, University of
Hawaii:
Instructional Support Service Office,
Kapiolani Community College

Phone:  (808) 734-9518

Fax: 808) 734-9828

Email:  dennisk@bhawaii.edu

Website: www.kec.hawaii.edu




State of Hawaii, Executive Office on Aging
Patricia Sasaki, Executive Director

Phone: 808-586-0100

Fax: 808-586-0185

Email: eoa@doh.hawaii.gov

Website: www4 .hawaii.gov/eoa/

University of Hawaii Center on Aging
Kathryn L. Braun, Director

Phone: 808-956-5001

Fax: 808-956-9582

Email: kbraun@hawaii.edu

Website: www.hawaii.edu/aging
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University of Hawaii School of Social Work
Jon K. Matsuoka, Dean

Phone: 808-956-6300

Fax: 808-956-5964

Email: jmatsuck@hawaii.edu

Website: www.hawaii.cdu/sswork/

Kapiolani Community College
Dennis Kawaharada,

Dean of Health Sciences and Nursing
Phone: 808-734-9518

Fax: 808-734-9828

Email: dennisk@hawaii.edu

Website: www. kec.hawaii.edu

Elderly Affairs Division,

City and County of Honolulu

Karen Miyake, County Executive on Aging
Phone: 808-523-4361

Fax: 808-527-6895

Email: kmiyake@honolulu.gov
Website: www.clderlyaffairs.com

Hawaii County Office of Aging
Alan Parker, County Executive on Aging
Phone: 808-961-8600

Fax: 808-961-8603

Email: hcoa@verizon.net

Maui County Office on Aging

John A. H. Tomoso, County Executive on Aging
Phone: 808-270-7755

Fax: 808-270-7935

Email: aging@co.maui.hi.us

Kauai Agency on Elderly Affairs

Kealoha Takahashi, County Executive on Aging
Phone: 808-241-4470

Fax: 808-241-4499

Email: ktakahashi@kauai.cov
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AARP Hawaii

Barbara Kim Stanton, State Director
Phone: 808-545-6001

Fax: 808-536-2288

Fmail: bstanton@aarp.org
Website: www.aarp.org/hi

Catholic Charities Hawaii

Diane M. Terada, Division Administrator
Phone: 808-595-5901

Fax: 808-5950811

Email: diane.terada@catholiccharitieshawaii.org

Website: www.catholiccharitieshawail.org

Hawaii Alliance of Retired Americans
Bruce McCullough, Legislative Chair
Phone: 808-239-5258

Email: sandymeccul@aol.com

Hawaii Caregiver Coalition
Wes Lum, Coordinator

Phone: 808-586-7319

Fax: 808-586-0185

Email: wes.lum@doh .hawaii.gov

Honolulu Gerontology Program
Child and Family Service

Tony Wong, Administrator

Phone: 808-543-8437

Fax: 808-543-8475

Email: TWONG®cfs-hawaii.org

Meals on Wheels Program
Lanikila Rehabilitation Center
Remy S. Rueda, Program Director
Phone: 808-356-8558

Fax: 808-524-8657

Website: www.lanikilahawaii.org
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Moiliili Community Center
E. Rebecca Ryan, Executive Director
Phone: 808-955-1555

Fax: 808-945-7033

Email: moiliilicc@hawaii.rr.com
Website: www.moiliilicc.org

ORI Anuenue Hale, Inc.
Yvonne de Luna, Program Director
Phone: 808-622-2939

Fax: 808-621-8227

Email: helemano808@hawaii.rr.com

Policy Advisory Board for Elderly Affairs
Archie Hapai, Chair

Phone: 808-586-0100

Fax: 808-586-0185

Email: coa@doh.hawaii.gov

Project Dana

Rose Nakamura, Project Administrator
Phone: 808-945-3736

Fax: 808-945-0007

Email: projdana@pixi.com

The Salvation Army -

Adult Day Health Services

Stacy Honma, Program Coordinator
Phone: 808-521-6551

Fax: 808-521-9955

Email: stacy honma@usw.salvationarmy.org
Website: wwwi.salvationarmyhawaii.org

Waikiki Health Center Friendly Neighbors
Patty Geoghegan, Program Director

Phone: 808-926-8032

Fax: 808-947-6454

Email: patty@waikikihc.org
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