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Homelessness and the Environment

Homelessness is a complex issue with many
impacts to individuals and the community. The
Mayor’s Maui Homeless Initiative, a task force to
find solutions to homelessness, began in October
2015 and takes a multi-department and -agency
approach to solving problems associated with
homelessness. The good news is that, in both 2017
and 2018 counts, the Maui homelessness survey
demonstrated a decrease in Maui’s homeless
population.
The County of Maui’s Department of Housing
and Human Concerns (DHHC) Compassionate
Response Program has been at the forefront
in addressing homelessness. The main goal of
the Program is to assist individuals and families
in securing permanent housing, through the
Homeless Management Information System and
the Housing First approach. Other goals are to
address homeless impacts to the community
and the environment by removing homeless
encampments, as well as public education and
outreach.
Several other County agencies are also involved
in the Compassionate Response Program. The
County’s Department of Public Works (DPW)
and Department of Environmental Management
(DEM) help to address the potential environmental
impacts of homelessness. The day-to-day
activities of every Maui resident can impact the
environment, but the human footprint is amplified

for those dependent on the environment for
shelter and without access to proper sanitation
and refuse facilities. Homeless shelter materials,
food packaging, human sanitary waste, and drug
products can become hazards to people and
the environment of Maui, and the management
of these materials must be a component of the
response to homelessness.
DPW and DEM support the County’s Homeless
Task Force through providing equipment and
manpower to facilitate waste removal and
providing disposal of removed materials. For
example, the County DPW Highways Division
delivered 4.5 tons of trash to the County landfill
from a July cleanup. Removing materials from
homeless encampments provide immediate
human health/safety and environmental benefits,
as these materials can no longer be encountered
by the public or find their way into our stormwater
system and surface waters.
The County also supports the “Clean and Safe
Program” in Wailuku, which has seen success at
hiring homeless individuals to work on a variety
of public projects, including sweeping streets,
removing litter, and cleaning graffiti. The program
connects homeless in Wailuku with social services,
and also helps individuals break the homeless
cycle by offering them jobs that contribute to
the community by providing an environmental
benefit.
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