THE STATE OF HAWAI‘I’S OFFICIAL COVID-19 EXPOSURE NOTIFICATION APP

Add your phone to the
fight against COVID-19
and be notified
if you’re exposed
to the virus.

The more Hawai‘i residents
and visitors volunteer to use
the app, the better chance
we have to control the virus.
Let’s join together to fight
COVID as a community.

AlohaSafe Alert is:
PERSONALIZED Each notification

How it works:
1.

Download the AlohaSafe Alert app from the
Apple app store or the Google Play store and follow the
on-screen set-up instructions.

2. Devices running the AlohaSafe Alert app
will anonymously “ping” each other and measure distance
and duration through Bluetooth signal strength. Location,
name and other identifiable information will not be
shared.

3. The app will notify you if you are exposed
to someone who was diagnosed with COVID-19.
You’ll receive a notification if you were within six feet of
a confirmed COVID-19 positive case for a minimum of
15 minutes within the past 14 days.

4. If you test positive for COVID-19, you will
receive a text message from DOH with a verification code
to enter into the app to anonymously notify others about
their possible exposure.

is pertinent to you and only
triggered if minimum thresholds of
exposure are met. You can opt in
or out of notifications at any time.

PRIVATE The app does not
track your location or identity.
It anonymously keeps track of
devices you’ve been in close
contact with without accessing
GPS or user data.

FREE Everyone can download the
app to their smartphone at no
charge.

SIMPLE The app is a safe and
easy way to alert you of potential
exposure to COVID-19 and help
stop the spread of the virus.

About the technology: AlohaSafe
Alert uses the Google Apple Exposure
Notification (GAEN), which is based on
Bluetooth technology. GAEN enables
devices to anonymously communicate
with one another.

For more information visit www.alohasafealert.org or contact
the Hawai‘i Department of Health at

doh.alohasafe@doh.hawaii.gov.

