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MEMORANDUM
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MAUl PLANNING COMMISSION
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FROM:

SUBJECT:

WILLIAM SPENCE
l/V~
PLANNING DIRECTOR
REPORT TO THE PLANNING COMMISSIONS AND THE COUNTY
COUNCIL PURSUANT TO ORDINANCE 3941 (2012), SECTION 16,
AND A PROPOSED BILL FOR AN ORDINANCE AMENDING TITLE 19,
MAUl COUNTY CODE, RELATING TO ZONING AS IT PERTAINS TO
SHORT-TERM RENTAL HOMES

This report and proposed bill is provided pursuant to Ordinance 3941 {2012), SECTION
16 which requires that "Within two years from the effective date of this ordinance, the
department of planning shall review this chapter, and shall transmit a report with comments,
recommendations, and proposed amendments, to the planning commissions for review and
transmittal to the Council."
Background
Maui County Code (MCC) currently permits "transient vacation rental" use in single
family dwellings, in five different circumstances: {1) those located in the hotel zone, (2) legal
nonconforming ("grandfathered") when confirmed by the Department, {3) when authorized by
conditional permit, (4) "bed and breakfast homes" when an owner lives on site and obtains a
bed and breakfast home (B&B) permit; and {5) short-term rental homes when the owner does
not live onsite, has a local manager, and obtains a short-term rental home {STRH) permit. The
last type, short-term rental homes became legal with a permit on May 23, 2012 when Short-term
Rental Home Ordinance 3941 became effective. A copy is attached as Exhibit 1. In Exhibit 2
is a copy of the STRH Permit Process Flow Chart and the permit application is included as
Exhibit 3.
The short-term rental home ordinance was based upon the successful bed and breakfast
ordinance adopted by the Council in December 2008. The bill for a proposed ordinance was
ONE MAIN PLAZA BUILDING /2200 MAIN STREET, SUITE 315/ WAILUKU, MAUl, HAWAII 96793
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introduced by Councilmember Gladys Baisa on February 28, 2011. It was referred by the
Council Planning Committee (Committee) the following month to the Maui, Lanai and Molokai
Planning Commissions and the Hana Advisory Committee for review and comments. Upon
receipt of the comments, the Committee met eleven times in 2011 and 2012 and made several
amendments.
The Committee focused on adding provisions to strengthen neighbor opposition triggers
for a planning commission hearing, to provide permanent signage with contact information, and
also required neighbor notification and manager contact information when a permit is granted or
the manager changes. While the B&B neighbor protest provision of 30% of owners with-in 500
feet has only been triggered once since adoption of the B&B ordinance in 2008, the STRH
neighbor protest provisions are much stronger. The STRH bill was amended to provide for a
hearing when two or more owners of lots adjacent or directly across the street, or 15% of
owners of lots with-in 500 feet if there are less than 40 lots, and 30% of owners if more than 40
lots within 500 feet. Since adoption of the STRH ordinance, five applications have triggered a
Maui Planning Commission review due to neighbor protests. Of those, 4 were denied.
The Committee also wanted to ensure that a house was safe for guests and required
that applicants show evidence that the home passed a safety inspection by requiring a
Department of Public Works miscellaneous inspection or a Department of Planning home
inspection by an ASHI certified inspector. With the help of the Department of Public Works and
an ASHI certified home inspector, the Department developed the Home Inspection Rules and
Form. A draft copy of the rules was reviewed by local ASHI certified home inspectors. A
hearing adopting these rules was held on November 9, 2012. A copy of the form with the
standards set forth in the administrative rules is included as Exhibit 4. The response to the
home inspection requirement and process has been very positive. Applicants appreciate
knowing ahead of time what is required to meet the building safety requirements.
The Committee was also concerned about the potential for loud gatherings at STRHs.
As such, the house rules were expanded to include a notice that guests other than registered
guests of the STRH are not allowed. The Committee also amended the bill to require a link to
the operation's house polices.
To protect the residential housing market, the Committee kept the caps by community
plan region as proposed, but added a Maui Meadows subcap of five permits. This cap was
filled in early 2013 and applications are no longer accepted for this area. To further protect
residential housing, the Council added a provision requiring that any dwelling proposed for
short-term use be constructed five years prior to the application submittal. The Department has
received a number of phone calls from property owners and those looking to buy property in
order to build a house for STRH use. Department staff explains the 5 year prohibition and the
intent behind it when asked.
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The Committee was very concerned about enforcement of unpermitted operations. As
such, they added a requirement for the Department to conduct proactive enforcement requiring
the Department to provide an annual list of unpermitted operations as found by searching the
internet for advertising. The Committee also wrote enforcement provisions directly into the bill
which puts the proof of legally operating on the operator and states that advertising is operating.
In 2013 and 2014, the Enforcement Division completed a search of the internet for operations
with-out a permit and sent the list to the State and County tax offices. In 2013 the Department
sent information to the advertised rentals on how to obtain a permit to operators with websites
that allow email from the County. It is noted that many violators have taken measures to hide
their identities and physical property locations when advertising on the internet. This makes it
difficult to enforce against every operation.
It is also noted that while fifty two Requests for Service (RFS) were filed in 2013
regarding short-term rentals, none were found to be for permitted short-term rentals. It seems
that the permitting regulations established by the ordinance put restrictions on operations that
help to prevent noise and neighborhood disturbances.
The Committee also encouraged the Department to hire two additional enforcement
officers for the purposes of proactive enforcement of unpermitted B&B and STRH operations.
At the end of 2012, the long-time Administrator of the Planning Department's Zoning,
Administration and Enforcement and Zoning Division retired. A new Administrator was hired in
2013 and the Division began a search for two new zoning inspectors. Over the summer, two
candidates were hired, but both retracted their acceptances. The remaining applicants were not
qualified for the positions and a new search was started. This spring, candidates were
screened and interviewed. Two applicants were offered positions. One has accepted and one
declined; a third offer was made and has been recently accepted.
In 2013, two STRH permits were revoked due to noncompliance with the permit
conditions and other noncompliance with the building code and SMA requirements. The permit
holder has appealed both revocations to the Board of Variances and Appeals. The Department
declined to extend another permit after the initial year, due to noncompliance.
The proposed bill allowed a permit holder to designate a caretaker or a Hawaii licensed
real estate agent as a manager. The Committee deleted the caretaker provisions; however it
allowed the permit holder or an immediate adult family member to act as a manager. In all
cases managers must be available on the property with-in one hour and live or have a business
within 30 driving miles of the STRH.
The proposed bill allowed initial STRH permits for three years. Upon consultation with
the vacation rental industry, the Committee revised the bill and provided for a one-year permit
with a Department initiated extension of two years, provided there were no complaints.
While
a one-year permit requires additional staff time to administer, the Department finds the initial
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one-year permit a useful tool in weeding out operations with significant complaints. So far, only
one permit has not been renewed by the Department due to complaints about non-compliance
with permit conditions.
Three temporary provisions were added as follows: {1) an exemption from the
requirement that the planning commission approve the application when another permitted
operation is located with in 500 feet, for applications received on or before December 31, 2012,
(2) allowing an individual to hold two permits when the value of the property is over 3.2 million
dollars for applications submitted within one year of the effective date of the ordinance, and (3)
allowing the issuance of a temporary permit if the application was submitted prior to January 1 ,
2013. The temporary permit provision was not needed as applications deemed complete were
able to be immediately approved. Thus, a temporary permitting system was not established by
the Department. As for the second temporary provision allowing multiple ownership of STRH
permits, two individuals qualified under this provisions and each person received two permits.
The third temporary provisions allowed an exemption for the planning commission approval
when another permitted operation exists with-in 500 feet. The Department was unable to use
the KIVA computer system to map STRH properties until early 2013 when County staff was able
to modify an existing supplemental mapping program for the KIVA system. Thus, it is not
possible to determine how many permits were granted administratively through this temporary
exemption.
The original bill and final ordinance authorize the Department of Planning to administer
STRH procedure, grant or deny STRH permits in most circumstances, and oversee STRH
operation compliance and enforcement of unpermitted operations. The Planning Committee
also revised the bill to allow the Department and the appropriate planning commission to revoke
STRH permits. To date, two permits have been revoked and both were done by the
Department.
The Committee also included a review provision requiring that within two years, the
Department review and make recommendations, including proposed amendments to this
chapter. As such, this report is now being transmitted to the Maui, Lanai and Molokai Planning
Commissions and the Hana Advisory Committee to the Maui Planning Commission.
Permit Process

The Department in partner with the Maui County Information Technology Services (ITS)
developed a new short-term rental home permitting system to implement ordinance 3941. The
STRH ordinance required that several new features be incorporated into the existing permitting
system, including new permit procedures to capture information, applications forms and
informational documents, updates to the aging KIVA development management system, and an
STRH page on the COM website. The new features added to the KIVA permit processing
system include: a Maui Meadows cap within the Kihei-Makena regional cap; Departmental
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provisions governing inspections for health and safety; STRH manager designation; STRHspecific permanent signage management; limited provisions for a temporary permit; postapproval neighbor notification; Departmental auto-initiation of a first-year time extension review;
and several compliance, revocation and enforcement provisions. The development of the
STRH permit process will continue to be updated by Department and ITS staff as the issued
permits go through the first-year time extension and regular renewal cycles.
Outreach Efforts

In 2012 after the passage of the ordinance, the Department began community outreach
efforts. This included the development of a STRH page on the county website, workshops, and
Department staff speaking at various community group meetings, including the Kihei
Community Association. A community workshop was co-sponsored with the Maui Vacation
Rental Association in October 2012. It took place at the Paia Community Center and was filmed
and shown regularly on television by AKAKU. A community workshop was also held in Hana
and attended by about 30 residents. A workshop sponsored by the Realtors Association of
Maui was also held to inform potential managers of passage of the bill and their responsibilities
and accountability under the new law.
The Department also encourages potential applicants to come in and meet with a
planner to better understand the application process. The public was also informed that they
could call the Department with questions and speak with a Planner. The Department staff
fielded well over 1,000 phone calls in the first year and a half. The response to the
Department's outreach efforts has been very positive and applicants appreciate the ability to
meet directly with staff as they prepare their application. The in-office review and acceptance of
applications has also been well received and helps to speed up the permit process by assuring
that applications are complete when submitted. The Neighbor Notice form is also signed when
an application is reviewed an accepted in-office.
Permit Applications and Existing Permits

The STRH permit program has been very successful. Since the adoption of the bill in
May, 2012, the Department has received almost 160 permit applications. Thirty applications
were received on December 31, 2012 alone. The first permit was issued in September 2012.
The first State Land Use Special Use Permit (SUP2) for a STRH property located in the State
Agricultural District was heard by the Maui Planning Commission on January 22, 2013. The first
STRH permit application to trigger the MPC review was heard on February 12, 2013.
Since adoption of the ordinance, the Department and Planning Commission have
approved 100 permits as shown in the following chart:
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STRH PERMITS

Community Plan Area

Permits issued

Ca_Q_

7

48

23,
including 5 in
Maui Meadows

100, provided no
more than 5 in
Maui Meadows

Makawao-Pukalani-Kula

4

40

Paia-Haiku

28

88

Wailuku-Kahului

4

36

West Maui

24

88

Molokai

9

None

Lanai

1

None

Total

100

400

Han a
Kihei-Makena

A list of permits is included as Exhibit 5. A map of permits for Maui island and maps by
Community Plan Regions, as well as sub-areas with concentrations of permits are included as

Exhibits 6-27.
To date, four permits have been denied by the Maui Planning Commission (MPC), two
permits were revoked by the Department, four applications were withdrawn by the applicant for
a variety of reasons, two were closed by the Department for lack of information, and one was
not renewed by the Department due to permit noncompliance. The Department is currently
processing approximately 50 STRH permit applications.
One intent of the ordinance is administrative approval of most STRH permits. Planning
commission review is required under specific circumstances, including when neighbor protest
provisions are met, for applications in the Hana Community Plan Region when there are four or
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more bedrooms, when a variance is obtained to meet the STRH requirements, and for
applications received after December 31, 2012 when an existing permitted STRH operation is
located with-in 500 feet. Since adoption of the ordinance, 104 applications have been fully
processed. Of those, eight applications met a trigger for planning commission review of the
STRH permit. Five applications were reviewed by the MPC due to meeting one or more of the
neighbor protest provisions. Of these, four were denied by the MPC. The other three other
applications were reviewed due to the application being for a property located with-in 500 feet of
at least one other permitted STRH. Of those, two were approved and one was deferred.
A secondary impact of the STRH ordinance was a renewed interest in bed and
breakfast (8&8) permits. Since adoption of the STRH ordinance, the Department has received
31 8&8 applications. Of those, the Maui Planning Commission reviewed and approved seven,
including one 8&8 application that was deferred and heard for a second time, then approved.
All seven applications reviewed by the MPC were reviewed due to an existing permitted
operation located with-in 500 feet of the proposed operation. There are currently 75 8&8
permits on Maui island. There are currently no 8&8s on Lanai or Molokai.
Another impact of the STRH ordinance was a huge increase in State Land Use Special
Use Permit (SUP) applications which are required for STRH and 8&8 use of a property in the
State Agricultural District. The planning commission is the approval authority for SUPs with a
project area of less than 15 acres. Since adoption of the ordinance, the Maui Planning
Commission had 41 SUP agenda items for use of a property located in the State Agricultural
District for an STRH or a 8&8. SUP permit applications alone comprised 38 percent of the
Maui Planning Commission agenda items. An analysis and list of 8&8, STRH, and SUP MPC
agenda items is included as Exhibit 28.
There was also an increase in the number of applications from the Hana Community
Plan Region. Since adoption of the ordinance, 17 STRH and 8 8&8 applications have been
submitted for properties in the Hana Region. 13 applications triggered a Hana Advisory
Committee (HAC) hearing and approval from the MPC, mostly due to the associated SUP
application. The HAC met three times in 2013 and once already in 2014. They made
recommendations of approval to the Maui Planning Commission for 12 SUP applications, one
STRH application (which also had an associated SUP application), and one 8&8 application.
The Maui Planning Commission took the HAC's recommendation and approved all the
applications. An analysis and list of 8&8, STRH, and SUP MPC agenda items is included as
Exhibit 29.
On Molokai nine applications have been submitted and all were approved. The Molokai
Planning Commission reviewed and approved two of the nine applications, both triggered by
having an existing operation located within 500 feet of the proposed property. The Lanai
Planning Commission did not review any applications in 2013. One Lanai STRH permit was
issued by the Department. No 8&8 permit applications have been submitted for Molokai or
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Lanai. Initial permits on those islands require planning commission approval.
Department and Planning Commission Resources

The combined effects of new STRH, B&B, and SUP permit submittals has significantly
increased the staff's and planning commission's time reviewing applications. The Current
Division is responsible for processing short-term rental, bed and breakfast home, and state land
use special use permit applications. Almost half of this Division's staff was needed to process
STRH, B&B and related SUP permit applications in 2013. Developing and implementing the
short-term rental permit process, assisting the public with questions and applications, and
processing STRH, B&B, and SUP permits consumed almost five full time planner positions,
about one and a half full time clerical positions, and half of an information specialist position. In
2013 the short-term rental home team was chosen as Department Team of the Year due to the
volume of work and the performance of the group.
Between January 2013 and April 2014, the Maui Planning Commission had 59 STRH,
B&B or SUP2 agenda items for permit applications on the agenda. The review of STRH, B&B
and SUP2 permits took 67 percent of the MPC's time from January 2013 through April 2014.
With the expiration of the 500' trigger for planning commission review, the planning
commissions are expected to spend even more time reviewing these permits.
As suggested by the State Office of Planning, adopting a county agricultural tourism
ordinance would allow administrative review and approval of properties with legitimate farm
operations. To qualify, these properties would need to meet the farm requirements included in
such a bill and also have a fully implemented farm plan.
Allowing the Department the ability to forward applications on a case by case basis to
the planning commission when another STRH operation is with-in 500 feet could reduce the
Planning Commission time spent on applications with no opposition. In an effort to reduce
applications that meet the planning commission neighbor protest triggers, the Department also
recommends that all potential applicants first discuss their rental plans with neighbors.
Agency Comments

The following agencies were asked for comments on the current STR ordinance as
follows:
Agency
State Land Use Commission

Summary Comments
No comments were received

Exhibit

State Office of Planning

Supports
the
farm
plan
requirement. 30
Recommended lowering the farm plan income
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requirement, and suggests that the County of
Maui adopt an Ag tourism law.
Maui County Police Department

Explained that the County RAIDS online system 31
which shows police reports by address can be
accessed directly by the public and Department.
They also recommended that the house numbers
be visible from the street and have proper lighting
at the property entrance. The Department notes
that the Department Home Inspection Form
requires house numbers to be visible and have
adequate lighting at the home's entrance;
however, the
Department of Public Works
miscellaneous inspection process does not have
these requirements.
Most applications current!
use the Planning Department's Home Inspection
process.

Maui County Department of
Finance, Real Property Tax
Division

Requested that the Department continue to
transmit applications, though they do not make
comments. They asked to continue to be copied
on approval letters so they can assign them to the
proper tax category.

32

Unresolved issues
The attached bill with proposed amendments is an attempt to address issues: however
there are still a few unresolved issues.
1. Hana Community Plan Region. As of the date of this report, there are no Hawaii state
licensed realtors in Hana able to be managers as required by 19.65.030 (A) (d)(2)(b). While
there are licensed agents in Hana, none are affiliated with a Realtor Broker (RB) that provides
short-term rental home management. The Department currently has six applications with local
managers who do meet the current requirements. Two of the applications have received SUP
approvals from the MPC and one has received a recommendation of approval from the HAC.
The HAC has expressed support for the three local existing managers. The Department is
seeking the guidance of the HAC in formulating an amendment. With-out the availability of a
qualified Realtor, the bill could be amended to allow a caretaker for properties. The Department
recommends that if this exemption is allowed, that is exemption be a trigger for review by the
applicable planning commission and in Hana this would include a recommendation by the Hana
Advisory Committee. The Commission could require additional project conditions, such as
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having the rental funds escrowed in a Hawaii state financial institution or they could be codified
into law. Another option would be to require a travel agent license for property or a Hawaii state
real estate license. The Department recommends that a manager or caretaker live or have a
business located within thirty driving miles so that there is a quick response if needed.
2. Non-residential adjacent lots. The Department has had numerous applications with
adjacent lots that are common HOA areas, landscape buffer lots, vacant remnant or roadway
lots or similar. We have been reviewing each case individually to determine if the lot adjacent to
the non-residential lot qualifies as an adjacent neighbor protest, however the Department would
like the Council to provide direction on this.
3. Tax classification. The County's Real Property Tax office sets the classifications of certain
properties as "per customary practices" in the industry nationwide, unless there are specific
ordinances directing them as to how to proceed. The Council Budget Committee has the
authority to set a rate, but has not done so. Currently, with regard to STRHs the Real property
Tax office has classified them at hotel/resort.

Proposed Bill for Amendments to Title 19 Relating to Short-term Rental Homes

A proposed bill with the following amendment suggestions is included as Exhibit 33. A
summary of the proposed changes and rationale are as follows:

1.

Code Section
19.12.020
A-1 & A-2 Districts

Summary of change
Clarifies that bed and
breakfast and short-term
rental use is a permitted
use within the A-1 and A-2
districts, subject to the
provisions of 19.64 for bed
and breakfast homes and
19.65 for short-term rental
homes.

2.

Add:

with
is
consistent
Moves short-term rental This
homes to an accessory use Ordinance 3611, Relating to
and places the following Bed and Breakfast Homes
requirements
on adopted on January 7, 2009.
operations: $35,000 of This is will codify current
annual income, or an Department policy of requirinQ

19.30A.050(B)( 13}
Accessory uses

Delete: 19.30A.060 (N)
Special uses

Rationale
The A-1 and A-2 districts
already
allow
any
use
permitted in the residential
and duplex districts.
The
purpose of the amendment is
provide
clarification
that
single family dwelling units
are allowed and are required
to meet the requirements of
19.64 or 19.65.
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Code Section

Summary of change

Rationale

implemented farm plan, or
historic site designation. It
was previously listed as a
special use with no farm
plan requirement.

an implemented farm plan as
suggested by the State Office
of Planning in 2012. The
State Office of Planning
recommended
that
farm
income
requirements
for
STRH and 8&8 applications
be reduced from $35,000.
(Exhibit 31)

3.

19.65.030 (A)
Restrictions and standards

Clarifies that lots subject to Codifies Department policy
a condominium property and
current
application
regime are treated as a procedures.
single lot and thus given
one permit. The permit can
have two dwellings and a
maximum of six bedrooms
for the lot.

4.

19.65.030 (G)
Restrictions and standards.

Adds a limited liability This is a common form of
The
other
partnership (LLP) as a ownership.
qualifying ownership entity. requirements including all
partners must be natural
persons and being related still
applies.

5.

19.65.030 (K)
Restrictions and standards.

On Molokai, Allows up to
six bedrooms to be used
for the bed and breakfast
operation instead of three.

6.

Add:

Moves
the
following All application criteria will be
application criteria from the in the same place.
Permit Processing section
to the Restrictions and
Standards section with the
other criteria:

19.65.030 (N)
Restrictions and
standards.

Delete: 19.65.060(A) (3)
Permit processing.

• The

number

and

This is consistent with Maui
Varying
island and Lanai.
regional/island requirements
are costly to administer, as
the permit system must
accommodate every variation.
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Code Section

Summary of change
distance
from
the
subject parcel to other
permitted
short-term
rental homes;
• The
number
and
substance of protests for
the short-term rental
home application and
protests related to the
cumulative
short-term
homes in the larger
neighborhood or area;
• Existing
or
past
complaints about rental
on
the
operations
property;
or
past
• Existing
noncompliance
with
government
requirements and the
degree of cooperation by
the applicant to come
into compliance; and
• Correspondence
received
by
the
department pursuant to
section 19.65.030(N) (1 ).

Rationale

7.

19.65.040 Advertising.

19.65.040
Advertising.
A.
All advertising for a
short-term rental home
shall also include a valid
physical address or tax
map key number.

This is to help prevent nonpermitted operators from
placing a permit number for
another property on their
advertising.

8.

Add: 19.65.050(A)(7)
Procedures for
application and public
notice.

any Codifies Department policy
Evidence
that
current
application
proposed STRH dwelling and
was built in compliance procedures.
with County regulations.
Methods of proof of
compliance may include:
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Code Section

Summary of change

Rationale

(1) a Department of Public
Miscellaneous
Works
Inspection Report (building,
plumbing, and electrical)
for all of the structures to
be used for the short-term
rental operation; or
(2} the record of completed
building permits for the
original construction and all
additions; or
(3)
with
department
approval, certification by a
of
licensed
architect
compliance
with
Maui
County building, plumbing,
and electrical codes in
effect at the time of
completion of the singlefamily dwelling and any
additions.

9.

19.65.050(C) Procedures
for application and public
notice.

Changes
the
sign The Department currently
requirement from being up receives calls about signs put
at least five days prior to up prior to the application
submitting the application being submitted.
Signs
to the same time period as staying up for long periods of
the neighbor notification
time are not necessary and
the Department has received
complaints from neighbors
and applicants about the
length of time the sign is
required to be up.

10.

19.65.050(D) Procedures
for application and public
notice.

Removes the requirement
of the applicant placing a
newspaper ad once a week
for three weeks.

Property owners with-in 500
feet receive notice when the
application is filed, if there is a
public hearing, and after the
permit is issued. A notification
sign with information about
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Code Section

11.

Delete: 19.65.060(A)(2)(e)
Permit processing.
Add:

19.65.060(8)
Permit processing.

Summary of change

Moves the automatic 500'
foot trigger for a planning
commission hearing to a
discretionary trigger by
allowing the Director to
forward applications if there
is an existing permitted
short-term rental home
operating within a fivehundred-foot distance from
the proposed STRH lot.
19.65.060(8)
currently
allows the Department to
transmit applications to the
planning commission when
there
are
substantive
reasons,
complaints
received . The amendment
following
adds
the
provision: or there is one or
more permitted operations
with-in 500 feet

12.

Delete: 19.65.060(A)(2)(f)
Permit processing.

Removes the trigger for the
Maui Planning Commission
for short-term rental homes
located within the Hana
community plan area when
the number of bedrooms is
four or more.

Rationale

the permit is also placed at
edge of the property to
provide further notice. The
publishes
a
Department
notice of public hearing items
in the newspaper.
This is an attempt to reduce
the number of Planning
Commission hearings and
based on the assumption that
the
adjacent
and/or
neighborhood
protest
provisions will provide for
and
Commission
review
approval when there are there
are conflicts of character of
the neighborhood with the
application.
With an additional 300
permits to be issued and the
existing agenda work load of
the
Commission,
the
Department is concerned with
additional
applications
overloading the Commission
An alternative
schedule.
be
to
allow
might
administrative review and
approval of applications within
500 feet of another if there
are two or more protests.
This
is
part
of
the
Department's efforts make all
areas
consistent,
to
streamline the permit process
and
to
encourage
compliance.
Currently only
one permit has been applied
for in Hana that meets this
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Code Section

Summary of change

Rationale

requirement.
13. Add:

19.65.060
Permit Processing

Adds a new planning
commission trigger: when
an owner or a trustee,
partner,
corporate
shareholder
or
LLC's
member of the subject
property is also an owner
or a trustee, partner,
corporate shareholder or
the LLC's member of an
entity which holds title or
an ownership interest in a
permitted short-term rental
home for another property.

Allows
the
applicable
commission
to
review
applications
when
an
individual holds an interest in
a proposed STRH property
and an existing STRH
property.

Clarifies that the code also
pertains to permit renewals.

14.

19.65.070(A) Renewals.
Compliance and revocation

Adds Renewals
section heading.

15.

19.65.070(A) Compliance
and revocation

16.

19.65.060(C)
Permit processing.

Removes permit extension Simplifies
the
renewal
language so that after one language. It is confusing to
year permits are then have a permit time extension
renewed.
and a permit renewal as
separate actions.
Allows
Department more flexibility in
not renewing if an applicant is
not meetin9_1>_ermit conditions.
Allows subsequent permit This makes all three Maui
renewals on Molokai for up County islands consistent.
to five years for new
permits and for conditional
permits renewed as an
STRH permit.
Adds a provision clarifying Clarifies that permits not in
that if there are recorded compliance may not be
non renewed.
complaints
or
compliance with permit or
other
government
requirements then the
renewal may not be

19.65.070(8)
Compliance and revocation
17.

19.65.070(8)
Compliance and revocation

to

the

Hana Advisory Committee
Maui Planning Commission
Molokai Planning Commission
Lanai Planning Commission
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Code Section

Summary of change
granted.

Rationale

18.

19.65.070(8)
Compliance and revocation

Removes the requirement
to submit verification of
appropriate
State
and
County tax filings each
year.

The Department reviews and
collects tax information at
renewal time.

19.

19.65.070(C)
Compliance and revocation

Permit holders are required
to
allow
access
for
compliance
inspections
with-in one hour of request.
Refusal to allow access
with-in one hour may result
in permit revocation.

Allows better enforcement of
permit conditions.

20.

19.65.070(D)
Compliance and revocation

Removes the requirement The entire permit letter is long
for the applicant to send a and
confusing
often
to
copy of the entire permit neighbors.
approval letter upon permit
approval.

21.

19.65.070(D)
Compliance and revocation

Removes the requirements
for the applicant to send
permit
information
to
properties
adjacent
to
adjacent properties.

19.65.070(E)
Compliance and revocation

The provision is confusing to
applicants. In the cases of
large acre
parcels,
the
provision can require that
neighbors outside the 500
foot circle receive the permit
packet.

22.

Add: 19.65.070 (F)(2)(e)(f)
Compliance and
revocation

Adds noncompliance with Clarifies that these two
permit conditions and other criteria are considered during
government regulations as revocation investigations.
a consideration when a
permit is revoked.

23.

19.65.80 (C)(1 )(2)
Enforcement

Allows the Department to Seasoned operators hide
take enforcement action their operations by disguising
against
unpermitted the location of their properties
operators when they do not when advertising on the
provide a valid physical internet.

Hana Advisory Committee
Maui Planning Commission
Molokai Planning Commission
Lanai Planning Commission
April 28, 2014
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Code Section

Summary of change
address or tax map key
number on advertising.

Rationale

19.65.080 (D)

Adds the Department's
current proposal to amend
the enforcement section's 5
year ban to require an NOV
to be issued before the ban
is applied.

This proposed amendment is
scheduled separately to be
heard by the MPC on May 13,
2014 and then the other
planning commissions. It will
be forwarded to the County
Council afterwards.

24.

Recommendation and Options

The Department is recommending approval of the proposed bill. The commission has
the following options:
1.
2.
3.
4.

Recommend approval of the proposed bill to the Maui County Council.
Recommend approval of the proposed bill with amendments to the Maui
County Council.
Recommend denial of the proposed bill to the Maui County Council.
Vote to defer action on the proposed bill in order to gather specific additional
information.

Attachments
WRS:GMF
S:\ALL\AP0\19.65 STRH\2014 Report_to_Council\19.65 STRH Memo Report1.doc

ORDINANCE NO.
BILL NO.

3941

,.._.;;_;;.
35_ _ (20 12)

A BILL FOR AN ORDTNANCE AMENDING TITLE 19, MAUl COUNTY CODE,
RELATING TO SHORT-TERM RENTAL HOMES
BE IT ORDAINED BY THE PEOPLE OF THE COUNTY OF MAUl:
SECTION I. The purpose of this bill is to establish procedures to permit short-term
rental homes in certain areas, subject to appropriate restrictions and standards. It is the intent of
the Council to implement land use policies consistent with the County of Maui's General Plan
and the State of Hawaii's land use laws, to retain the character of residential neighborhoods, and
to allow for varied accommodations and experiences for visitors.
SECTION 2. Section 19.02A.030, Maui County Code, is amended to read as foiJows:

"19.02A.030 Permitted property uses. No land or building shall be
used and no building shall be erected or structurally altered or maintained within
the districts of Wailuku, Makawao, Lahaina, Hana, Lanai, and Molokai except for
one or more of the following uses, subject to the referenced development
standards:
One single-family dwelling per six thousand square feet of land:
1.

EXHIBIT 1
ORDINANCE 3941 (2012)

DEVELOPMENT STANDARDS
Minimum lot area

6,000 square feet

Minimum lot width

60 feet

Maximum height

30

Minimum yard setback

(Up to and including 15 feet in
Front 15 feet
Side 6 feet
Rear 6 feet
(More than 15 feet in height)~
Front 15 feet
Side 10 feet
Rear 10 teet

teet
height)~

There may be the usual necessary accessory buildings, as defined in section
19.04.040 ofthis lcode,J title, in connection with any such dwelling.
2.
Duplex dwellings:

DEVELOPMENT STANDARDS
Minimum lot area

12,000 square feet

Minimum lot width

60 feet

Maximum building height

30 feet

Minimum yard setback

(Up to and including 15 feet in height):
Front 15 feet
Side 6 feet
Rear6 feet
(More than 15 feet in height):
Front 15 feet
Side 10 feet
Rear 10 feet

3.
Hospitals and/or sanitariums, and/or convalescent homes, day care
facilities, museums, churches, libraries, kindergartens, elementary schools,
intermediate schools, high schools, universities, publicly owned buildings, public
utility uses, and tower structures in support of a utility:
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DEVELOPMENT STANDARDS
Minimum lot area

20,000 square feet

Minimum lot width

100 feet

Maximum building height

30 feet

Maximum tower height

50 feet

Minimum yard setback

Front 20 feet
Side 20 feet
Rear 20 feet

·- -

Tower structures in support of
a utility shall be set back from
the property line at a distance
at least equal to the overall
height of the tower

4.
The construction of new, or the expansion of" existing(,) parks,
playgrounds, community centers or public/quasi-public facilities, owned or
operated by private or governmental agencies, and tower structures in support of a
utility[,).;. provided tha~ the utility services the new or expanded park, playground,
community center or public/quasi-public (facilities:) facility:

DEVELOPMENT STANDARDS
Minimum lot area

No minimum

Minimum lot width

No minimum

Maximum building/tower height

50 feet on the islands of Maui and Lanai. On the island of
Molokai, building height shall be limited to 35 feet, and
tower height shall be limited to 50 feet.
Tower structures in support of
Front 15 feet
a utility shall be set back from
Side 10 feet
the
property line at a distance
Rear 15 feet
at least equal to the overall
height of the tower

Minimum yard setback
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5.

Agricultural uses:

DEVELOPMENT STANDARDS
Usc

Lot Size

Special Usc Permit Required

Agriculture, excluding Less than one acre
No
the
raising and/or t - - - - - - - - - - - - t - - - - - - - - - - - - - - - l
keeping of bees and One acre or more
No
pigs

1 - - - - - - - - - - l f - -- · - - - - -·- --·- - - ... -

Agriculture, including Less than one acre
the
raising and/or 1 - -·
keeping of bees and One acre or more
pigs
Less than one acre
Commercial
agriculture, excluding
the
raising and/or One acre or more
keeping of bees and
pigs

·- --------------1
Yes
- --------------Yes

Yes
No

Commercial
Less than one acre
Yes
agriculture, including 1-----------+------------~
the raising and/or One acre or more
yes
keeping of bees and
pigs
For purposes of this section, special use permits shall be processed
pursuant to chapter 19.510 of this [code,) title, and assessed a permit fee as
established in the armual budget of the County.
6.
Bed and breakfast homes subject to chapter 19.64 of this [code.J
7.
of this title."
SECTION 3.

Short-term rental homes. subject to the provisions of chapter 19.65

Section I 9.04.040, Maui County Code, is amended by amending the

following definitions to read as follows:
.."Bed and breakfast home" means a use in which overnight
accommodations are provided to guests for compensation, for periods of less than
one hundred eighty days, in no more than two detached single-family dwelling
units, one of which is occupied by the owner-proprietor. Each bed and breakfast
home shall include bedrooms, one kitchen, and living areas and shall include no
more than six bedrooms for [short-term rental,) bed and breakfast home use, as
specified within the zoning district provisions of this title.
"Department" means the department of planning.
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"Director" means the director of the department of fpublic works and waste
managcmentl planning or lhisl the director's authorized representative.
"Hotel" or "motel" means a transient vacation rental, [other than al
excluding bed and breakfast fhome containing lodging or dwelling units.} homes
and short-tem1 rental homes.
"Short-term rentali"J home" means fa transient vacation rental orJ !!
residential use in which overnight accommodations are provided [in dwelling
units) to guests for compensation, lor periods of less than [thirty days) ~
hundred eighty days, in no more than two detached single-family dwelling units,
excluding bed and breakfast homes. Each short-term rental home shall include
bedrooms. one kitchen, and Jiving areas. Each lot containing a short-term rental
home shall include no more than two detached single-family dwelling units used
for short-term rental home use, with no more than a total of six bedrooms for
short-term rental home use, as specified within the zoning district provisions of
this title.
"Transient vacation rentals or use" means occupancy of a dwelling or
lodging unit by transients for any period of Jess than one hundred eighty days,
excluding bed and breakfast homes[.) and short-term rental homes."
SECTION 4. Section 19.08.020, Maui County Code, is amended to read as follows:

"19.08.020 Permitted uses. Within residential districts, the following
uses shall be permitted:
A.
Single-fan1ily dwellings;
B.
Greenhouses, flower and truck gardens, and nurseries; provided(,}
that.. there shall be no retailing or transacting of business on the premises;
C.
Parks and playgrounds, noncommercial; certain commercial
amusement and refreshment sale activities may be permitted when under
supervision of the government agency in charge of the park or playground;
D.
Schools, elementary, intermediate, high, and colleges, publicly or
privately owned, which may include on-can1pus dormitories;
E.
Buildings or premises used by the federal, [State,] state. or county
governments for public purposes;
F.
Accessory buildings located on the same lot, the use of which is
customary, incidental, usual, and necessary to that of the main building or to the
use of the land;
G.
An accessory dwelling may be permitted where the area of the lot
on which the main house is located is seven thousand five hundred square feet or
more. Chapter 19.35 of this [article,} title, pertaining to accessory dwellings, shall
be applicable to any accessory dwelling;
H.
Day care nurseries, kindergartens, nursery schools, child care
homes, day care homes, day care centers, nurseries, preschool kindergartens,
babysitting services, and other like facilities located in private homes used for
child care services. These facilities shall serve six or fewer children at any one
time on lot sizes of less than seven thousand five hundred square feet, serving
eight or fewer children at any one time on lot sizes of seven thousand five
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hundred or more square teet but less than ten thousand square feet, or serving
twelve or fewer children at any one time on lot sizes of ten thousand or more
square feet;
I.
Bed and breakfast homes, (Subject) subject to the (restrictions and
standards) provisions of chapter 19.64 of this title(, Type I bed and breakfast
homes shall be pennitted on any lot; Type 2 bed and breakfast homes shall be
permitted on Jots of seven thousand five hundred square feet or greater, and Type
3 bed and breakfast homes shall be permitted on Jots of ten thousand square feet
or greater; and];
J.
Home occupations(.]; and
K.
Short-term rental homes, subject to the provisions of chapter 19.65
ofthis title."
SECTION 5. Section 19 .11.020, Maui County Code, is amended to read as foJlows:

"19.11.020 Permitted uses. The following uses and structures shall be
permitted in the SBR service business residential district:
I.
Single-family dwemngs;
2.
Duplex dwellings;
3.
Greenhouses, truck gardens, and nurseries;
4.
SBR service establishments;
5.
SBR mixed-use establishments; (and)
6.
Bed and breakfast homes, subject to the provisions of [section
19.64.030) chapter 19.64 ofthis (code.) title; and
7.
Short-term rental homes, subject to the provisions of chapter 19.65
of this title."
SECTION 6. Section J9.15.020, Maui County Code, is amended to read as follows:

"19.15.020 Permitted uses. Within the B-CT country town business
district, the following uses shall be permitted:
A
Principal(Uses:) uses:
l.
Amusement and recreational activities that are situated
within completely enclosed building;
2.
Automobile services;
3.
Auditoriums and theaters;
4.
Bakeries;
5.
Buildings and premises utilized, owned, or operated by
government agencies, including community centers;
6.
Business, financial, and professional offices;
7.
Commercial retail establishments;
8.
Eating and drinking establislunents;
9.
Educational, research, trade, and personal skills facilities
and learning centers;
I 0.
Fitness centers and dancing studios;
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II.
Hardware, feed, and garden stores~ providedl.l that, feed
and fertilizer are kept within an enclosed building~
12.
Laundromats;
13.
Music studios;
14.
Parking lots;
15.
Personal service establishments;
16.
Printing establishments that arc totally enclosed within a
building;
17.
Religious, benevolent, and philanthropic societies, and
civic organizations;
18.
Bed and breakfast homes, in lawfully existing single-family
dwellings, subject to the restrictions and standards of [Section] section
19.64.030 of this title;
19.
Day care facilities, except on Molokai;
20.
Medical facilities and animal hospitals, except on Molokai;
2 J•
Multifamily dwellings, duplexes, and bungalow courts,
except on Molokai;
22.
Combinations of dwelling units with other permitted
principal uses in the same building, except on Molokai; [and)
23.
Home occupations, in lawfully existing single-family
dwellings(.)~ and
24.
Short-term rental homes. in lawfully existing single-family
dwellings, subject to the provisions of chapter 19.65 of this title.
B.
Accessory uses and structures necessary to facilitate the
establishment of permitted principal uses."

SECTION 7. Section 19.16.020, Maui County Code, is amended to read as follows:

"19.16.020 Permitted uses. Within the B-1 district, the following uses
shall be permitted:
A.
Barber or beauty shops;
B.
Baker goods stores;
C.
Book, stationery, or gift stores;
D.
Candy stores;
E.
Churches;
F.
Day care centers and nurseries;
G.
Delicatessen stores;
H.
Drugstores;
I.
Florist shops;
J.
Grocery stores and meat markets;
K.
Ice cream or snack counters;
L.
Laundromats;
M.
Liquor stores (package only);
N.
Gasoline retailing[,); provided that. it is owned and operated as an
adjunct to a neighborhood store; and [provided) further(,} provided that.t no
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serv1cmg, repairing, storing, washing, or maintenance of vehicles will be
permitted on the premises;
0.
Other similar retail businesses or service establishments that
supply commodities or perform services primarily for residents of the surrounding
neighborhood; provided(, however,) that, such uses shall be approved by the
commission as conforming to the intent of this title;
P.
One single-family dwelling per lot(,); provided that, the lot is
sufficiently large to provide a lot area six thousand square feet for the dwelling
aflcr the area for the business, parking, and other accessory areas for the business
have been subtracted; or Jiving and sleeping quarters for a single family
constructed above the ground floor of the business building;
Q.
Bed and breakfast homes, subject to the (restrictions and standards)
provisions of(section 19.64.030) chapter 19.64 of this title; [and)
R.
Home occupations in single-family dwellings permitted pursuant
to subsection P(.J: and
S.
Short-term rental homes, subject to the provisions of chapter 19.65
ofthis title."
SECTION 8. Section 19 .18.020, Maui County Code, is amended to read as follows:

"19.18.020 Permitted uses. Within the B-2 district, the following uses
shall be permitted:
1.
Any use permitted in a B-1 neighborhood business district;
however, no living or sleeping quarters shall be permitted in any detached
accessory bui Iding or structure on the same lot;
2.
Amusement enterprises, including billiard or pool halls;
3.
Antique shops;
4.
Apartments;
5.
Art galleries;
6.
Auctioneer establishments;
7.
Auditoriums and theaters;
8.
Automobile parking lots and/or buildings;
9.
Automobile parts stores;
10.
Automobile service stations, with or without auto replllflng;
provided that, all auto repairing operations are conducted in enclosed buildings;
and provided further[,] that.. tire rebuilding or battery manufacturing shall not be
permitted within this district;
11.
Automobile upholstery shops;
12.
Awning or canvas shops;
13.
Banks;
14.
Baseball or football stadiums and other sport activities and
amusements;
Bath houses, commercia) (plunge);
15.
Baths, Turkish and the like, including masseurs;
16.
Block-printing establishments;
17.
BowJing alleys;
18.
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Business offices and agencies;
20.
Catering establishments employing not more than five persons;
21.
Charity relief organizations;
22.
Clinics, medical or dental;
23.
Custom dressmaking or millinery shops;
24.
Dancehalls;
25.
Dancing and hula studios:
26.
Dressmaking shops;
27.
Dry goods and/or department stores;
28.
Equipment rental and sales yards;
29.
Feed stores;
30.
Gymnasiums;
31.
Haberdasheries and women's apparel shops;
32.
Hardware and garden supply stores;
33.
Ice cream and milk manufacturing plants employing not more than
twenty-five persons;
34.
Jewelry stores or fine art shops, including interior decorating;
35.
Libraries;
36.
Marinas;
37.
Miniature golf courses;
38.
Museums;
39.
Music conservatories or music studios;
40.
News and magazine stands;
41.
Nurseries (flower or plants); provided{,) that,. all incidental
equipment and supplies, including fertilizers and empty cans, are kept within
enclosed buildings;
42.
Nursing and convalescent homes;
43.
Parcel delivery stations;
44.
Pet shops{,] not involving the treatment or boarding of animals;
45.
Photo studios;
46.
Physical culture studios;
47.
Plumbing shops within wholly enclosed buildings and employing
not more than five persons;
48.
Printing, lithography, or publishing shops;
49.
Private clubs or fraternal organizations;
50.
Private schools or business colleges;
51.
Professional and financial buildings;
52.
Public parking areas;
53.
Radio and television stations;
54.
Religious, benevolent, and philanthropic societies;
55.
Restaurants, cafes or bars. including (drive-ins;) drive-throughs:
56.
Sanitariums;
57.
Shoe stores;
58.
Sign-painting shops within wholly enclosed buildings and
employing not more than five persons;
59.
Skating shops;
19.

-9-

60.
Tailor shops;
61 .
Trade schools;
62.
Used car lots; provided that, aJI repair and maintenance 1s
conducted within a wholly enclosed building;
63.
Mortuaries, subject to the approval of the commission;
64.
Warehouses and yards (which( that are adjunct to, and part ot: the
operation of the permitted uses listed above may be permitted by the
commission(,)~ provided that, such uses are determined to conform to the intent of
t'his article, and subject to such terms and conditions as may be warranted. Such
uses shall be conducted wholly within a completely enclosed building or within
an area enclosed on all sides by a solid fence or wall at least six feet in height~ and
provided(,) that.. no goods, materials, or objects shall be stacked higher than the
fence or walls so erected;
65.
Bed and breakfast homes, subject to the (restrictions and standards)
provisions of [section 19.64.0301 chapter 19.64 of this title;
66.
Any other retail businesses or commercial enterprises (which) that
are similar in character of rendering sales of commodities or performance of
services to the community and not detrimental to the welfare of the surrounding
area; provided[, however,) that.. such uses shall be approved by the commission as
conforming to the intent of this (article.) chapter: and
67.
Short-term rental homes, subject to the provisions of chapter 19.65
of this title."
SECTION 9. Section 19.29.030, Maui County Code, is amended to read as follows:

"19.29.030 Permitted uses. The following uses and structures shall be
permitted in the RU-0.5, RU-1, RU-2, RU-5, RU-10, and County rural districts
(provided) if they also conform with all other applicable laws:
A.
Principal [Uses.) uses.
1.
One single-family dwelling per one-half acre in the RU-0.5
and County rural districts; one single-family dwelling per one acre in the
RU-1 district; one single-family dwelling per two acres in the RU-2
district; one single-family dweJiing per five acres in the RU-5 district; and
one single-family dwelling per ten acres in the RU-1 0 district;
2.
Growing and harvesting of any agricultural or agricultural
crop or product, subject to restrictions set forth in this chapter;
3.
Minor utility facilities as defined in section 19.04.040 of
this (code;) title:
4.
Parks for public use; but not including commercial:
camping, campgrounds, campsites, overnight camps, and other similar
uses;
5.
Day care nurseries, kindergartens, nursery schools, child
care homes, day care homes, adult day care homes, day care centers,
nurseries, preschool kindergartens, babysitting services, and other like
facilities located in dwelling units used for child care services. These
facilities shall serve six or fewer clients at any one time on lot sizes of less
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than seven thousand five hundred square feet, (serving) eight or fewer
clients at any one time on lot sizes of seven thousand five hundred or more
square feet but less than ten thousand square feet, or (serving) twelve or
fewer clients at any one time on lot sizes of ten thousand or more square
feet; and
6.
Home occupations.
B.
Accessory !Uses.)~
I.
Accessory uses such as garages, carports, barns,
greenhouses, gardening sheds, and similar structures that are customarily
used in conjunction with and incidental and subordinate to a principal use
or structure;
2.
The keeping of livestock, hogs, poultry, and fowl and game
hirds;
3.
One accessory dwelling per lot, in accordance with the
provisions of chapter 19.35 of this (code;) title;
4.
Small-scale energy systems that are incidental and
subordinate to principal uses;
5.
Stands for the purpose of displaying and selling
agricultural, floriculture or farming products, if such products have been
produced or grown on the premises, subject to standards in section
19.29.020 of this fcode.) title. Goods produced off-premises are expressly
prohibited; (and)
6.
Bed and breakfast homes, subject to the provisions of
chapter 19.64 ofthis [code.} title; and
7.
Short-tem1 rental homes, subject to the provisions of
chapter 19.65 of this title."
SECTION 10. Section 19.30A.060, Maui County Code, is amended to read as follows:
"19.30A.060 Special uses. The following uses and structures shall be
pennitted in the agricultural district if a special use permit, pursuant to section
19.510.070(, Maui County Code} of this title, has been obtained; except that if a
use described in this section also requires a special permit pursuant to chapter
205, (Hawai'i) Hawaii Revised Statutes, and if the land area of the subject parcel
is fifteen acres or less, the (State) state special permit shall fulfill the requirements
of this section:
A.
Additional tann dwellings beyond those permitted by subsection
19.30A.OSO.B.l;
B.
Farm labor dwellings that do not meet the criteria of subsection
19.30A.050.B.2;
C.
Agricultural products stands that do not meet the standards of
subsection 19.30A.050.B.3;
D.
Fanner's markets that do not meet the standards of subsection
19.30A.050.B.4;
E.
Public and (quasipublic) quasi-public institutions (which) that are
necessary for agricultural practices;
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F.
Major utility facilities as defined in section 19.04.040(, Maui
County Code;l ofthis title;
G.
Telecommunications and broadcasting antenna;
II.
Open land recreation uses, structures or facilities which do not
meet the criteria of subsection J9.30A.050.B.11, including commercial camping,
gun or firing rangesf;t archery ranges(;) .. skeet shootingf;l, paint ball(;), bungee
jumping( ;f, skateboarding(;), roller blading(·(, playing fields[;). accessory
buildings and structures. Certain open land recreation uses or structures may also
be required to obtain a special permit pursuant to chapter 205, (I-Iawai'i} Hawaii
Revised Statutes. The following uses or structures shall be prohibited: airports,
heliports, drive-in theaters, country clubs, drag strips(;] .. motor sports facilities(;).
golf courses and golf driving ranges;
I.
Cemeteries, crematories, and mausoleums;
J.
Churches and religious institutions;
K.
Mining and resource extraction;
L.
Landfills; land]
M.
Solar energy facilities that are greater than fifteen acres[.); and
N.
Short-term rental homes, subject to the provisions of chapter 19.65
of this title; provided that, the applicant need not obtain a County special use
permit pursuant to section 19.510.070 of this title; and provided further that, if the
property containing the short-term rental home is located in the State agricultural
district, the applicant shall obtain a State special use permit, pursuant to section
205-6. Hawaii Revised Statutes. in addition to the short-term rental home permit
required by chapter 19.65 of this title."
SECTION 11. Section 19 .36A.O I 0, Maui County Code, is amended to read as follows:
"l9.36A.Ol0 Designated number of spaces. Unless otherwise provided
in this chapter, the following minimum numbers of accessible off-street facilities
for the parking of self-propelled motor vehicles shall be provided on private
property in connection with the use of any land, or the erection or remodeling of
any building or structure. The number of off-street parking spaces required shall
not be less than the sum total of spaces of the number of required parking spaces
for each component use of land. building, or structure hereinafter specified:
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USE

MINIMUM PARKING RATIO

Accessory dwelling
Apartment house, apartment,
apartment -motel with kitchen
facility in room

One parking space for each dwelling unit.
Two parking spaces for each unit; providedi,J that.. two
parking spaces assigned to a dwelling unit, or allocated for
employee parking, may be situated in tandem thereby
allowif!g two vehicles to park end to end.
One parking space for every six seats.

Auditorium, thenler, stadium,
bleachers
Banks and medical and dental
clinics

One parking space for every three hundred square feet of
building; provided(,) that.. the minimum shall be three
_Qarking_ spaces.
Bed and breakfast home
One parking space for each bedroom used for (short-term
rental,) bed and breakfast home use. in addition to any other
parking space(s) required by this section for dwellings not
used for short-term rental. Stalls may be situated in
tandem.
Five parking spaces for each alley.
Bowling alley
Business building
One parking space for every five hundred square feet of
floor area of building; provided(,) that.. the minimum shall
be thrceJ)_arkin_g_ ~aces.
One parking space for every one hundred square feet of
Church, place of worship
floor area of building.
One parking space for every two hundred square feet of
Clubhouse, private club
floor area of building.
Convertible apartment, hotel An additional one parking space for every three convertible
and apartment/hotel units, i.e., units shall be provided.
single units capable of being
utilized as two or more units
One parking space for each classroom.
Day care facility
Domestic type business m One parking space for each business.
home
Three parking spaces for each hole in the course.
Golf course
Four parking spaces for each acre.
Golf driving range
One parkil!g space for evt!)'_ three beds.
Hospitals
One
parking sp~ce for every_ two ~est rooms.
Hotel
Industrial or storage uses in One parking space for every six hundred square feet of
floor area of building or twenty-five percent of the lot area,
M-1 and M-2 industrial zones
whichever is the greater.
One parking space for every three hundred square feet of
Library, museum, art ga11ery
floor area of building.
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USE
Live/work mixed use

Lodging house
Mortuary
rM'otel
Public utility substation
Restaurant,
bar,
nightclub,
amusement centers

Roadside stand
Sanitarium, welfare institution,
1nursing home
SBR mixed~use establishment

SBR service establishment

MINIMUM PARKING RATIO
One parking space for every seven hundred fifty square feet
of area used for live/work business; commercial uses and
residential uses with a live/work configuration may share
parking spaces. The spaces required for the residential unit
on a live/work building lot may be applied toward the
number of spaces required for a business usc.
One Q_arking SJ>ace for eve!)' two lodging rooms.
One parking space for every forty square feet of floor area
of building.
One and one-half parking_ s_paces for each unit.
One parking space.
One parking space for every one hundred square feet of
serving and dining areas; provided(,) tha~ there shall be a
minimum of three parking spaces for patrons and a
minimum of three additional spaces for employee parking
for each such establishment.
Two parking spaces for each stand.
One parking space for every eight beds.
Two parking spaces per dwelling unit plus one space for
every three hundred square feet of non-residential gross
floor area.
One parking space for every three hundred square feet of
gross floor area.
Eight parking spaces for each classroom.

School with students under
fifteen years of age and with
students fifteen years of age or
older
School with students under One parking space for each classroom.
fifteen years of age
School with students fifteen Eight parking spaces for each classroom.
years of age or older
One parking space for every three thousand square feet of
Self-storage
storage.
Service station, repair shop, One parking space for every two hundred square feet of
floor area of building or forty percent of the lot area,
garage
whichever is the greater. The storing and keeping of
damaged vehicles or parts thereof shall be within an
enclosure bounded completely by a wall six feet in height.
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USE
Shopping centers

Short-tcnn rental home

Single-family dwelling, farm
dwelling, duplex
Swimming pool, gymnasium
Taxi stand and bus stand

Tennis courts
Transient vacation rental in the
business
service
SBR
residential district
0-drive stand and storage

MINIMUM PARKING RATIO
One parking space for every two hundred square feet of
floor area of all buildings, except for restaurant, bar,
nightclub, and amusement facilities, for which parking
requirements under this section shall apply.
One garking sgace if there are more than four bedrooms
used for short-term rental home useJ in addition to any other
narking reguirements under this chaQter. Parking staiJs may
be situated in tandem and on I!I'asscrete.
Two parking spaces for each dwelling unit
One parking space for every six hundr..... ""~'"'""" ........ v•
gross floor area of pool or building.
One parking space for each vehicle operating from that
stand. The space shall be sufficient in size to accommodate
the bus or vehicle, and shall be marked "Taxi Only" or
"Bus Only".
Six parking spaces for each court.
One parking space for every five hundred square feet of
floor area, with a minimum of one parking space for each
unit.
One parking space for each vehicle operating from that
stand or storage. Where the U-drive business is within a
hotel district, the storage area for the U-drive vehicles shall
be physically separated from the hotel parking area, and
shall be physically bounded and marked for "U-Drive
Vehicles Only"."

SECTION 12. Section 19.37.010, Maui CoWlty Code, is amended to read as follows:
"19.37.010 Geographic restrictions. A. Except as provided in this
section, time share units(,) and time share plans (and transient vacation rentals)
are prohibited. Transient vacation rentals are QrohibitedJ excluding bed and
breakfast homes permitted under chaQter 19.64 of this title. short-term rental
homes permitted under chapter 19.65 of this titleJ transient vacation rental units
permitted by a conditional permit under chapter 19.40 of this titleJ and hotels that
are permitted based on the ap,plicable zoning in the comprehensive zoning
ordinance.
B.
Existing time share units, time share plans.a and transient vacation
rentals [which) that were operating pursuant to and under law and (which) were
registered pursuant to chapter 5 I 4E of the Hawaii Revised Statutes as of the
effective date of the ordinance codified in this section.l shall not be impaired by
the provisions of this section; provided(J that any time share project operating
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under law that records in the bureau of conveyances within sixty days of the
effective date of the ordinance codified in this section, a declaration in a form
prescribed by the director (of planning) shall be deemed exempt from this section
(so) as long as the project or apartment unit identified by the declaration continues
to operate under a lawful time share plan or registration.
C.
Time share units, time share plans~ and transient vacation rentals
arc allowed in the hotel district and transient vacation rentals are allowed as
special uses in the service business residential district; provided[,) that. such usc is
explicitly and prominently authorized by the project instrument. As used in this
section, "project instrument" means one or more documents, including any
amendments to the documents, by whatever name denominated, containing
restrictions or covenants regulating the use or occupancy of a project. As used in
this section, "project" means property that is subject to project instruments,
including. but not limited to, condominiums and cooperative housing
corporations.
D.
If the project in which the time share unit, time share plan, or
transient vacation rental is to be created is not a hotel and does not contain time
share units, time share plans, or transient vacation rentals, then (such) the use may
be [created] approved only if (such use) !! is explicitly and prominently authorized
by the project instruments, or if the project instruments are amended by
(unanimous) ~ vote of the unit owners as required in the project instrument to
explicitly (and prominently) authorize time sharing or transient vacation rentals."
SECTION I 3. Section 19.69.020, Maui County Code, is amended to read
as follows:
Except as otherwise provided, uses
'"19.69.020 Permitted uses. A.
not expressly permitted herein are prohibited in the urban reserve district.
B.
The following uses are permitted in the urban reserve district:
I.
One single-family dwelling per zoning lot;
2.
Uses and structures (which) that are accessory to the singlefamily dwelling and located on the same zoning lot as said dwelling.
These uses and structures include, but are not limited to, carports and
storage sheds, and other uses which are customary, incidental, usual, and
necessary to the use of the dwelling or the land of the zoning lot;
One accessory dwelling; provided[,] that_,_ the area of the
3.
zoning lot is seven thousand five hundred square feet or more; and
provided further that~ the provisions of chapter 19.35 of this (code] title
are complied with;
4.
Pasturing of animals and cultivation of crops, including, but
not limited to, greenhouses, flower and truck gardens, and nurseries;
provided thats there shall not be any retailing or transacting of business on
the premises; [and)
5.
Private, public[,) or quasi-public utility lines and
roadways(;).,. drainage improvements(;)_,_ water source and distribution
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services, including, but not limited to, water wells, reservoirs, tanks, and
not more than a twenty-three kilovolt public utility substation(.); and
Short-tenn rental homes, subject to the provisions of
6.
chapter 19.65 of this title.
C.
Notwithstanding the other provisions of this section, no structure
shall be permitted on lands designated for open space or park use by the
community plan applicable to the land in question.
D.
Minimum development standards for the urban reserve district
shall be as follows:
l.
Area (Regulations.) regulations. Any zoning Jot, the
boundaries of which are established prior to the effective date of the
ordinance codified in this chapter, may be developed in accordance with
section 19.69.020(8) of this lcode.) title. The subdivision of any lot zoned
urban reserve district to create additional zoning lots shall not be
permitted;
2.
Height [Regulations.] regulations.
No building shall
exceed two stories nor thirty feet in height; and
3.
Yard [Setbacks.) setbacks. There shaJI be a front yard
setback of not less than fifteen feet, side yard setback of not less than six
feet, and rear yard setback of not less than six feet; provided that.1 side and
rear yard setbacks for two-storied buildings shall be not less than ten feet."
SECTION 14. Title 19, Maui County Code, is amended to add a new chapter to be
appropriately designated and to read as follows:
"Chapter 19.65
SHORT-TERM RENTAL HOMES
Sections:

19.65.010
19.65.020
19.65.030
19.65.040
19.65.050
19.65.060
19.65.070
19.65.080
19.65.090

Purpose and intent.
Districts in which permitted.
Restrictions and standards.
Advertising.
Procedures for application and public notice.
Permitting processing.
Compliance and revocation.'
Enforcement.
Administrative rules.

19.65.010 Purpose and intent. The purpose of this chapter is to establish
a pennitting process for short-term rental homes, subject to appropriate
restrictions and standards. It is the intent of the council to implement land use
policies consistent with the County's general plan and the State's land use laws;
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to retain the character of residential neighborhoods; to provide varied
accommodations and experiences for visitors; and to allow smaJI businesses to
benefit from tourism.
19.65.020 Districts in which permitted. Short-term rental homes shall
be permitted pursuant to the provisions established in each zoning district and as
provided in this chapter.
19.65.030 Restrictions and standards. Short-term rental homes shall be
subject to the foJiowing restrictions and standards:
A.
The short-term rental home use shall be permitted in no more than
two single-family dwelling units per lot. No more than one short-term rental
home pemtit shall be approved for any lot.
B.
Each permitted dwelling unit on a short-term rental home property
shall be rented to one group with a single rental agreement, except:
I.
On the island of Lanai; or
2.
Any short-term rental home where the owner resides on an
acUacent lot.
C.
The permit holder shall have a current transient accommodations
tax license and general excise tax license for the short-term rental home.
D.
The permit holder shall:
I.
Hold legal title to the lot on which the short-term rental
home is located, except as provided in subsection G of this section; and
2.
Serve as manager of the short-term rental home; provided
that, the pem1it holder may designate:
a.
An immediate adult family member of the permit
holder to serve as manager. Immediate family includes a person's
parents, spouse or partner through a civil union, children and their
spouses, siblings, stepparents, stepchildren, adopted children and
their spouses, and hanai children;
b.
An individual with an active State of Hawaii real
estate license to serve as manager; or
c.
An adult to serve as a temporary manager for up to
forty-five days in a twelve-month period.
3.
The permit holder shall notify the department and the
immediate adjacent neighbors of:
a.
Any designation of an individual as manager
pursuant to this section, including a statement of the designated
manager's tenure, residential and business addresses, and
telephone numbers; and
b.
Any change in the manager's addresses or
telephone nwnbers.
E.
The manager of tile short-tenn rental home shall:
J•
Be accessible to guests, neighbors, and County agencies.
For purposes of this section, "accessible" means being able to answer the
telephone at all times, being able to be physically present at tile short-tenn
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rental home within one hour following a request by a guest, a neighbor, or
a County agency, and having an office or residence within thirty driving
miles.
2.
Ensure compliance with state department of health
regulations, this chapter, permit conditions, and other applicable laws and
regulations;
3.
Enforce the house policies; and
4.
Collect all rental fees.
F.
The short-tenn rental home shall only be rented when the manager
is accessible.
G.
The short-term rental home permit shall be issued in the name of
the applicant, who shall be a natural person or persons and hold legal title to the
lot; except that, a pennit may be issued for a lot owned by a family trust, a
corporation, or an LLC if the following criteria are met:
I.
The applicant shall be a natural person who is the trustee of
the family trust, a twenty-five percent corporate shareholder, or a twentyfive percent member of an LLC;
2.
The corporation or LLC shall not be publicly traded; and
AJI of a corporation's shareholders or all of the LLC's
3.
members shall be natural persons, and if there is more than one
shareholder or member, they shall be related by blood, adoption, marriage,
or civil union.
H.
An applicant may hold no more than one short-tenn rental home
permit, except when:
1.
Additional pennits are for short-term rental homes that
each have a County assessed market value of $3,200,000 or higher at the
time of each application; and
2.
The permit holder files complete applications for the
short-term rental home permits within one year of this chapter's original
effective date.
I.
A pennit shall not be transferable; provided that, a pennit may be
transferred upon the death of a permit holder to an immediate family member as
defined in section l9.65.030(D)(2)(a).
J.
The applicant shall provide with the application, copies of any
applicable homeowner or condominium association bylaws or rules and any other
applicable private conditions, covenants, or restrictions. The documents, if any,
shall assist the department in detennining the character of the neighborhood.
K.
The number of bedrooms used for short-term rental home use on a
short-term rental home lot shall be no greater than six on Lanai and Maui, and no
greater than three on Molokai. The total nwnber of guests staying in the
short-tenn rental home at any one time shall be no greater than two times the
nwnber of bedrooms.
L.
Single-station smoke detectors shall be installed in all guest
bedrooms.
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M.
Single-family dwellings used as short-term rental homes shall not
quality for real property tax exemptions permitted pursuant to chapter 3.48 of this
code.
N.
Short-term rental homes shall conform to the character of the
existing neighborhood in which they are situated. Prior to issuing a pennit, the
department or applicable plruming commission shall consider the following:
I.
If a proposed short-term rental property is subject to any
homeowner, condominium association, or other private conditions,
covenants, or restrictions, then correspondence from the association or
other entity responsible for the enforcement of the conditions, covenants
or restrictions is required. The correspondence shall include specific
conditions that determine whether or not the proposed short-tem1 rental
home use is allowed. The correspondence shall be used to assist the
department in determining the character of the neighborhood. If no such
association or entity exists, this requirement shaH not apply. The director
and the planning commissions shall not be bound by any private
conditions, covenants, or restrictions upon the subject parcel. Any such
limitations may be enforced against the property owner through
appropriate civil action.
2.
Existing land-use entitlements and uses.
3.
The applicable community plan.
4.
Community input.
5.
Potential adverse impacts, including excessive noise,
traffic, and garbage.
0.
Short-term rental homes shall be limited to single-family structures
existing and constructed at least five years prior to the date of application for the
short-term rental home permit.
P.
A two-square-foot sign shall be displayed along the main access
road of the short-term rental home identifying the valid short-term rental home
permit, a twenty-four hour telephone number for the owner or the manager, and a
telephone number for the department. The signs shall not be subject to the
provisions of chapter 16.13 of this code.
Q.
The permit holder or manager shall prominently display "house
policies" within the dwelling. The house policies shall be included in the rental
agreement, which shall be signed by each registered adult guest. At a minimum,
the house policies shall include:
1.
Quiet hours from 9:00 p.m. to 8:00 a.m., during which time
the noise from the short-term rental home shall not unreasonably disturb
adjacent neighbors. Sound that is audible beyond the property boundaries
during non-quiet hours shall not be more excessive than would be
otherwise associated with a residential area.
2.
Amplified sound that is audible beyond the property
boundaries of the short-term rental home is prohibited.
3.
Vehicles shall be parked in the designated onsite parking
area and shall not be parked on the street.
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4.
No parties or group gatherings other than registered guests
shall occur.
R.
The County shall be restricted in approving the number of permits
Jor short-term rental homes as distributed per the following community plan areas
and as further restricted by the applicable community plan:
I.
I-Iana: 48.
2.
Kihei-Makena: 100; provided that, there arc no more than
five pcm1itted short-term rental homes in the subdivision commonly
known as Maui Meadows.
3.
Makawao-Pukalani-Kula: 40.
4.
Paia-Haiku: 88.
5.
Wailuku-Kahului: 36.
6.
West Maui: 88.
The council shall review the community plan short-term rental home
restrictions when the number of approved short-term rental homes exceeds ninety
percent of the restriction number. Short-term rental homes operating with a
conditional permit pursuant to chapter 19.40 of this title that meet the criteria of
this section shall be included in the number of short-term rental homes permitted
pursuant to this subsection.
S.
Prior to issuing a permit, the director or planning commission may
impose conditions for a short-term rental home if the conditions are reasonably
designed to mitigate adverse impacts to the neighborhood.
T.
Any dwelling unit developed pursuant to chapter 20tH, Hawaii
Revised Statutes, or chapter 2.96 of this code, shall not be used as a short-term
rental home.

19.65.040 Advertising. A. All advertising for a short-term rental home
shall include the valid permit number issued to the permit holder.
B.
Reservation websites shall include the short-term rental home
house policies or a working link to the short-tenn rental home house policies.
19.65.050

Procedures for application and public notice.

A.

Applicants shall submit an application for a short-term rental home permit to the
department in accordance with the provisions of this chapter. Permit application
fees and permit renewal fees shall be set forth in the annual budget. All permit
applications shall include the following information:
I.
The name, address, and telephone number of the applicant;
2.
Verification of property ownership, and signatures of all
owners of the property unless waived by the director in cases where the
requirement is unduly burdensome;
3.
The tax map key number of the lot on which the proposed
short-term rental home is situated;
4.
Proof of compliance with section 19.65.030;
5.
A site and floor plan identifying the location of parking and
bedrooms to be used for short-tenn rental home use;
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6.
A list of the names and addresses of the owners and lessees
of record, within a five hundred foot radius of the lot of the proposed
short-term rental home;
7.
A planning department short-term rental home inspection
report that states the structures proposed for short-tcnn rental use meet the
minimum health and safety standards established by the department. or a
miscellaneous inspection report issued by the department of public works.
The planning department report is to be completed and signed by a home
inspector certified by the American Society of Home Inspectors.
8.
Additional information as may be requested by the director.
B.
All applicants shall send, by certified mail, written notice of the
application for a short-tenn rental home permit to the owners and lessees of
record located within a five hundred foot radius of the lot of the proposed
short-term rental home. The written notice shall contain:
1.
A description of the proposed short-term rental home
operation;
2.
The location of proposed on-site parking;
3.
The total number of bedrooms proposed for short-tenn use;
4.
A map identifying the short-term rental home lot in
relation to all other lots within a five hundred foot radius; and
5.
A provision that the owners and lessees of record within
five hundred feet of the proposed short-term rental home may file a
written protest with the director via fax, email, or letter; provided that, all
protests must be postmarked within forty-five days of the mailing of the
notice of application.
C.
At least five days prior to submitting an application for a
short-term rental home, the applicant shall display a four-square-foot sign along
the main access road of the proposed short-term rental home. The sign shall
contain wording prescribed by the department to notify interested parties of the
proposed short-term rental use on the property. The applicant shall remove the
sign no later than five days after a final decision on the application. The sign
shall not be subject to the provisions of chapter 16.13 of this code.
D.
If planning commission review is required pursuant to subsection
19.65.060(A)(2), the application shall be subject to the requirements of section
19.510.020 of this title.
E.
For purposes of this chapter, notice shall be considered valid if the
director finds that the applicant has made a good faith effort to comply with the
requirements of this section.
F.
If an application does not meet the requirements of this chapter, it
shall be denied.

19.65.060 Permit processing. A. The short-term rental home permit
process shall be as follows:
1.
The applicant for a short-term rental home permit shall file
an application with the director as provided in section 19.65.050.

-22-

2.
The director shall approve or deny the application pursuant
to the requirements of this chapter; provided that, the applicable planning
commission shall approve or deny the permit pursuant to the requirements
of this chapter when any of the following occur:
a.
The director receives two or more written protests
from the owners or lessees of record of two or more lots adjacent
to or directly across the street from a proposed short-term rental
home;
b.
Thirty percent or more of the owners and lessees of
record within five hundred feet radius of the proposed short-term
rental home lot submit written protests to the director when there
are less than forty lots within five hundred teet of the proposed
short-term rental home lot;
c.
Fifteen percent or more of the owners and lessees of
record within five hundred feet radius of the proposed short-term
rental home lot submit written protests to the director when there
are forty or more lots within five hundred feet of the proposed
short-tenn rental home lot;
d.
A variance is obtained to meet the requirements for
a short-term rental home;
e.
An existing short-term rental home is operating
within five hundred feet radius of the proposed short-term rental
home lot, except that applications for short-term rental homes
submitted prior to December 31, 2012 shall not be reviewed by the
planning commission based on this subsection; or
f.
The proposed short-term rental home is located
within the Hana community plan area, and the number of
bedrooms proposed for short-term rental home use is greater than
three.
3.
The department or appropriate planning commission may
consider, but is not limited to, the following factors in reviewing, and
approving or denying, an application:
a
The number and distance from the subject parcel to
other permitted short-term rental homes;
b.
The number and substance of protests for the shortterm rental home application and protests related to the cumulative
short-term homes in the larger neighborhood or area;
c.
Existing or past complaints about rental operations
on the property;
d.
Existing or past noncompliance with government
requirements and the degree of cooperation by the applicant to
come into compliance; and
e.
Correspondence received by the department
pursuant to section 19.65.030(N)(l).
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B.
The director may transmit applications for public hearing by the
commission in accordance with complaints received or some other substantive
reason.
C.
For short-term rental homes that are operating mtder existing
conditional permits that meet the criteria set forth in section 19.65.030, those
operations shall be given the option of changing existing permits to short-term
rental home permits, subject to section 19.65.070(B), and upon expiration, such
permits may be extended for periods of up to five years on Lanai and Maui and up
to one year on Molokai, or may continue to operate under existing conditional
permit requirements and time extension procedures.
D.
In addition to any enforcement action pursuant to section
19.530.030 of this title, the rules of the appropriate planning commission, and the
rules of the department, the permit for the short-term rental home shall be denied
and the owner-applicant may not re-apply for another permit for two years after the
date of denial if it is shown that the owner/applicant provided false or misleading
information during the application process.
E.
In the department's annual report, the director shall specify the
number of short-term rental home permit applications received and approved.
F.
The department may issue a temporary short-term rental home
permit for up to one hmtdred eighty days if the application meets the following
criteria:
l.
The application contains all submittals required under
section 19.65.050(A), and is deemed a complete application by the
department prior to January 1, 2013;
2.
The applicant obtains a state land use commission special
permit, pursuant to Hawaii Revised Statutes section 205-6, prior to the
director granting a temporary permit if the subject property is located in the
State agricultural district;
3.
The applicant provides notice of the application pursuant to
section 19.65.050(8) and complies with the signage requirements of
section 19.65.050(C). The director may issue a temporary permit only after
the forty-five day period for the filing of any protests in section
19.65.050(B)(5) has expired, and the director verifies that:
a.
The director has not received two or more written
protests from the owners or lessees of record of two or more lots
adjacent to or directly across the street from a proposed short-term
rental home;
b.
Thirty percent or more of the owners and lessees of
record within five hundred feet of the proposed short-term rental
home lot have not submitted written protests to the director when
there are less than forty properties within five hundred feet of the
proposed short-term rental home lot; and
c.
Fifteen percent or more of the owners and lessees of
record within five hundred feet of the proposed short-tenn rental
home lot have not submitted written protests to the director when
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there are forty or more properties within five hundred feet of the
proposed short-tem1 rental home lot.
4.
The applicant shall include the temporary permit number in
all advertising for the short-term rental home. Failure to do so shall
constitute a violation of this title.
G.
The department may extend the temporary penn it for up to an
additional one hundred eighty days, but in no event shall a temporary pem1it be
issued for a period totaling more than three hundred sixty days. All short-term
rental home usc shall cease upon the expiration of the temporary pem1it if a shortterm rental home permit has not been issued.
H.
Any temporary permit shall terminate and all short-term rental use
shall cease immediately if:
I.
The director determines that the applicant has not provided
requested information to the department in a timely manner, or provides
false or misleading information; or
2.
The short-term rental home permit application is denied.
I.
Any temporary permit issued pursuant to this section shall not
bestow any vested rights upon the permit holder and such a permit will be
terminated if any of the above events occur. As a condition to granting the
temporary permit, the department shall require the applicant to sign an application
fmm stating, at a minimum, that:
I.
The applicant understands that a temporary permit is to be
granted solely at the discretion of the department;
2.
The applicant may choose not to request a temporary permit
and instead cease all short-term rental home use pending final disposition
of the application;
3.
The granting of a temporary pem1it does not bestow any
vested rights upon the applicant and such permit will be terminated if any
ofthe events listed in subsection 19.65.060(F)(3) occur; and
4.
The applicant agrees to waive any and all claims against the
County arising out of, or relating to, any temporary permit, including but
not limited to, permit issuance, denial or revocation, and shall defend,
indemnify and hold the County harmless against and from any and all suits,
claims, damages, judgments, costs and expense, including reasonable
attorney's fees, arising out of, or relating to, any temporary permit,
including, but not limited to, permit issuance, denial or revocation.
19.65.070 Compliance and revocation. A. Initial short-term rental
home permits shall be valid for a maximum period of one year with an extension
of two years if there are no recorded complaints; shorter extension periods may be
required by the director to mitigate adverse impacts based on the department's
investigation of recorded complaints.
B.
Subsequent permit renewals may be granted by the director for
terms of up to five years on Lanai and Maui and up to one year on Molokai. In
reviewing a renewal application, the director shall require evidence of compliance
with conditions of the short-term rental home permit and this chapter.
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Verification of appropriate State and County tax filings shall be submitted by June
30 of each year for the prior calendar year. No permit shall be renewed without
written verification of appropriate State and County tax filings. No permit shall
be renewed if the operation of the short-term rental home has created adverse
impacts or has caused the Joss of the character to the neighborhood in which it is
situated.
C.
All permits shall require compliance inspections by the department
at reasonable times and upon presentation of appropriate credentials.
D.
Upon approval of the permit, the permit holder shall send a copy
of the permit approval letter containing the conditions of approval, the permit
number, a copy of the short-term rental's house rules, twenty-four hour contact
information for the manager, and the department's contact information to the
owners and lessees of abutting properties and their adjacent properties and
properties directly across the street from the short-term rental home. Proof of
mailing shall be submitted to the department within thirty days of the permit
approval.
E.
The permit holder shall send by certified mail notification of any
change to contact information for the manager to the department, the owners or
lessees of abutting properties and their adjacent properties and those directly
across the street from the short-term rental home. Such notification shall be sent
prior to, or immediately after, the change in contact information occurs. Proof of
mailing shall be submitted to the department within thirty days of the mailing.
F.
Revocation procedures.
1.
The short-term rental home permit shall be revoked,
pursuant to section 19.530.030 of this title, the rules of the appropriate
planning commission if the permit was issued by the planning
commission, and the rules of the department, if the director finds:
a.
The permit holder provided false or misleading
information during the application process;
b.
The permit holder is in violation of state department
of health regulations, this chapter, the permit conditions, or any
other applicable laws or regulations; or
c.
The permit holder is delinquent in payment of State
or County taxes, fines, or penalties assessed in relation to the
short-tenn rental home.
2.
If the department receives at least three complaints about a
short-time rental home within a twelve-month period, and the director's
investigation of the complaints is inconclusive, the director shall refer the
complaints to the applicable planning commission for a determination of
whether the permit shall be revoked. Complaints must be from property
owners or lessees of record located on two or more different lots within a
five hundred foot radius of the proposed short-term rental bome. The
planning commission may consider any of the following during its
investigation of the complaints:
a.
Evidence of non-responsive management;
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b.
Police reports of noise or other disturbances on the
property;
c.
Warnings resulting fi·om requests for service; and
d.
Neighbor complaints of noise and other
disturbances relating to the short-term rental operations.
3.
If the permit is revoked, the department shall not accept a
new application for a short-term rental home pennit from the permit
holder for two years after the date of revocation.
G.
No later than January 15 of each calendar year, the department
shall transmit to the real property tax division of the department of finance, and
the state department of taxation, an annual list of all short-term rental homes as of
January I of that calendar year. The real property tax division shall regularly
review its records and determine that no short-term rental home has an exemption
pursuant to chapter 3.48 of this code.
19.65.080 Enforcement. A. Advertising that offers a property as a shortterm rental home shall constitute prima facie evidence of the operation of a shortterm rental home on the property and the burden of proof shall be on the owner,
operator, or lessee of record to establish that the subject property is being used as
a legal short-term rental home or is not in operation.
B.
Any communication by a property owner, operator, or lessee to
any person where the owner, operator, or lessee offers their home for rent as a
short-term rental home on the property shall constitute prima facie evidence of the
operation of a short-term rental home on the property and the burden of proof
shall be on the owner, operator, or lessee of record to establish that the subject
property is being used as a legal short-term rental home or is not in operation.
C.
Advertising for a short-term rental home without a valid permit
number is prohibited and constitutes a violation of this title and may result in
enforcement action pursuant to section 19.530.030 ofthis title; provided that:
I. The alleged violator and the property owner shall be notified that
all advertising without a valid permit number shall be terminated within
seven days of the notice; and
2. Enforcement action, including fines, may commence pursuant to
section 19.530.030 of this title if advertising without a valid permit
number continues after such warning.
D.
Operating without a valid permit is prohibited. Evidence of
operation may include: guest testimony, rental agreements, receipts, or any other
information deemed relevant by the department. Operating without a permit shall
result in a property owner being ineligible to apply for a permit for five years.
E.
The department shall notify the county department of finance, real
property tax division of violations of this chapter.
F.
The department shaU file a report with the state department of
taxation for properties with violations of this chapter.
G.
Sixty days from the effective date of this ordinance, and each year
thereafter, the department shall provide to the state department of taxation and
the county department of finance, real property tax division, a list of:
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J•
Unpennitted operations with internet advertisements for
short-tem1 rental homes; and
2.
Unpermitted short-term rental home operations identified
by a department request for service form .
The department shall notify listed operations of the need for a short-term
rental home permit, and intormation on how to obtain one. Upon submitting an
application, applicants with operations listed by the department shall submit
evidence of general excise tax and transient accommodation tax payments tor the
prior year. If the applicant does not live on the property, the applicant shall also
submit documentation showing that the applicant did not receive a home
exemption pursuant to section 3.48.450 of this code, and did not receive a circuit
breaker credit pursuant to section 3.48.780 of this code, for the short-term rental
home during the previous tax year when the short-term operation was in place.
19.65.090 Administrative rules. The director may adopt administrative
rules to implement the provisions of this chapter."
SECTION 15. Material to be repealed is bracketed. New material is underscored. In
printing this bill, the County Clerk need not include the brackets, the bracketed material, or the
underscoring.
SECTION 16. Within two years from the effective date of this ordinance, the department
of planning shall review this chapter, and shall transmit a report with comments,
recommendations, and proposed amendments, to the planning commissions for review and
transmittal to the Council.
SECTION 17. This ordinance shall take effect upon its approval. A pending application
for a conditional permit pursuant to chapter 19.40 of this title shall be deemed an applicant for a
short-term rental home and processed in accordance with chapter 19.65, of this title, if the
planning director finds that the proposed use qualifies as a short-term rental home.

MICHAEL J. HOPPER
Department of the Corporation Counsel
County of Maui
S:\ALL\MJH\ORDS\Title 19.shorUcrm rentals homes.l·30·12.doc
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WE HEREBY CERTIFY that the foregoing BILL NO. 35 (2012)

1.
Passed FINAL READING at the meeting of the Council of the County of Maui, State of Hawaii, held on the
I 8th day of May, 2012, by the following vote:
Dennis A.
MATEO
Chair

Joseph
PONTANILLA
VICe-Chair'

Gladys C.
BAlSA

Robert
CARROLl

Eleanora
COCHRAN

COUCH, JR.

G.Riki
HOKAMA

MichaeiP.
VICTORINO

Michael B.
WHITE

Aye

Excused

Ave

Ave

No

Ave

Excused

Excused

Ave

2.

Donald G.

Was transmitted to the Mayor of the County ofMaui, State of Hawaii, on the 18th day of May, 2012.

DATED AT WAILUKU, MAUl, HAWAIJ, this 18th day ofMay, 2012.
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R Y T. KUWADA, COUNTY CLERK
County of Maui

0

THE FOREGOING BILL IS HEREBY APPROVED THIS

~j

DAY OF

/1~

'2012.

~~~AYOR
County of Maui

I HEREBY CERTIFY that upon approval of the foregoing BILL by the Mayor of the County of Maui, the said BILL
was designated as ORDINANCE NO.
3941
oft
unty of Maui, State of Hawaii.

Passed First Reading on AprillO, 2012.
Effective date of Ordinance May 23, 2012.
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I HEREBY CERTIFY that the foregoing is a true and correct copy of Ordinance
3941
, the original of which is on file in the Office of the County
No.
Clerk, County ofMaui, State of Hawaii.
Dated at Wailuku, Hawaii, on
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County Clerk, County of Maui
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SHORT-TERM RENTAL HOME (STRH) PERMIT PROCESS FLOWCHART
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First STRH Renewal in One Year (Required)

EXHIBIT 2

COUNTY OF MAUl
DEPARTMENT OF PLANNING
2200 MAIN STREET, SUITE 315
WAILUKU, HI 96793
(Office) 270-8205 (Fax) 270-1775
email: planning@mauicounty .gov

I.

Application packet for the

SHORT-TERM RENTAL HOME
PERMIT
STHA, STKM, STMP, STPH, STWK, STWM, STLA, STMO

SOURCES OF AUTHORITY

The sources of authority for a Short-Term Rental Home (STRH) Permit are:
Maui County Code, Title 19, Zoning, as amended.
• Maui County Code, Chapter 19.65. Short-Term Rental Homes. (Ordinance. No. 3941, Bill No. 35 (2012))
Copies can be obtained at the Department of Planning (Department) at 2200 Main Street, Suite 315, in Wailuku . A
PDF tillable version of this application may also be downloaded from the Planning Department. Permit and
Development Applications, portion of the County's website at: www.mauicounty.gov.

II.

PURPOSE

The purpose of the Short-Term Rental Home (STRH) Permit is to facilitate the permitting of short-term rental
homes in certain areas, subject to appropriate restrictions and standards; to allow for varied accommodations and
experiences for visitors while retaining the character of residential neighborhoods; to allow small businesses to
benefit from tourism; and generally to implement land use policies consistent with the County of Maui's General
Plan and the State of Hawaii's land use laws.

BASIC QUALIFICATIONS & STANDARDS (ABBREVIATED)

Ill.

STRH homes must have been completed more than five (5) years prior to the date of the application. Permits are
held in the name of an individual(s) who holds legal title to the property. In some cases the property may be owned
by a trust, LLC, or corporation which must be family-owned (see 19.65.030(G) for details). The STRH manager is
required to be accessible at all times, be able to be onsite within an hours notice, and have a residence or office
within thirty (30) driving miles. Eligible to manage are the permit holder, an immediate family member, or an
individual with an active State of Hawaii real estate license. An STRH permit on one lot may cover up to two (2)
separate single-family dwellings, each having one (1) kitchen, with a combined total of six (6) bedrooms for the
short-term rental use. Please see the supplement Does My Property Qualify? -A Guide to Regulations Governing the
Short-Term Rental Home Use of Properties for detailed information on restrictions and standards.

IV.

APPLICATION CONTENTS AND RELATED DOCUMENTS

This STRH Permit Application Packet contains the following sections and documents:
•

•
•
•
•
•
•
•
•

Short-Term Rental Home Permit: authority, purpose, application contents, and general processing
procedures (pg 1-3)
Permit Application Checklist (pg 4-7)
Application for Short-Term Rental Home Use (pg 8)
Notarized Certification By Property Owner Of Short-Term Rental Home Permit Application (pg 9)
Neighbor Notice of Filing of a Short-Term Rental Home Permit Application (pg 10)
Notarized Affidavit of Mailing of Notice of Application (pg 11)
Notice of Public Hearing for a Short-Term Rental Home Permit Application (pg 12)
Notarized Affidavit of Mailing of Notice of Public Hearing (pg 13)
Short-Term Rental Home Manager Designation Form (pg 14)

NOTE: A fullv processed Zoning and Boo<l eonfirmation Form is required to be submitted with this application
packet. See the Permit Application Checklist (Item 5, pg 4) for instructions.
Four additional documents useful for processing this permit application are available on the STRH webpage at:
htto://www.co.maui.hi.uslindex.aspx?NID=1874 .

•
•
•
•

Does My Property Qualify? - A Guide to Regulations Governing the Short-Term Rental Home Use of Properties
500-Foot Boundary Notification Ust & Map Instructions
Short-Term Rental Home Sign Requirements (Pre-application and Post-permit)
STRH Home Inspection Report Form

County of Maui, Department of Planning, Short-Term Rental Home Permit Application
S.IALLICURRENTOMPERMITS\STRH\STRH_PermitApp_02·Aprii·2D14.doc

EXHIBIT 3

V.

APPLICATION PREPARATION, SUBMITTAL, AND PROCESSING PROCEDURES

NOTICE REGARDING OPERATING A SHORT-TERM RENTAL WITHOUT A PERMIT: With few exceptions, it is
unlawful to conduct short-term rentals without a permit. If you are unlawfully conducting short-term
rentals, you must stop before you can apply for a permit. Simply applying for a permit (rather than actually
obtaining a permit) does not "legalize" unlawful short-term rentals, nor does submitting an application
allow the commencement of short-term rentals. Maui County can pursue civil and/or criminal penalties for
any unlawful short-term rentals.
PRE-APPLICATION STEPS AND APPLICATION FORM PREPARATION
Before applying for an STRH permit, property owners must analyze for themselves whether the permit may be
appropriate for their individual property. This application packet and the additional documents cited on Page 1 are
designed by the Department of Planning (Department) to provide regulatory information to assist in the
pre-application analysis as well as the full permitting process. It is recommended that property owners
considering an STRH permit compare the requirements of the permit with the attributes of the property and
the ownership-management structure.
For detailed requirements and standards review the supplement,
Does My Property Qualify? - A Guide to Regulations Governing the Short-Term Rental Home Use of Properties. The
Department can be reached at 808-270-8205, and will provide assistance in answering any questions regarding the
permit requirements and process. The property owner, upon determining that the STRH permit is appropriate for
their property, then prepares the application packet for submittal.
At least five (5) days prior to submitting the STRH permit application, the applicant shall install a temporary
NOTICE OF APPLICATION SIGN along the main access road of the proposed short-term rental home. See
Short-Term Rental Home Sign Requirements, cited on Page 1, for sign specifications. The applicant shall remove
the sign no later than five (5) days after a final decision on the application. The Department recommends erecting
the NOTICE sign no more than fourteen (14) days prior to submitting the STRH permit application.
NOTICE REGARDING SUBMITTING FALSE OR MISLEADING INFORMATION: In addition to any enforcement action
pursuant to section 19.530.030 MCC, any misrepresentation(s) on this application or during the initial, timeextension, or renewal application process shall result in a denial or a later revocation of a Short-Term
Rental Home Permit, this with no reapplication within two (2) years from the date of denial or revocation.
APPLICATION SUBMITTAL AND INITIAL REVIEW
Upon submittal by the applicant of a completed Short-Term Rental Home Permit application, the Department
reviews the application to determine whether the required submittals are adequate for acceptance, and then, initial
processing. The Department may ask for additional documents or revisions as needed upon submittal or at any
point in the review process.
NEIGHBOR NOTICE OF FILING A SHORT-TERM RENTAL HOME APPLICATION
When the Department determines that the application is ready for initial processing, instructions are provided to the
applicant for the mailing of the Neighbor Notice Of Filing Of A Short-Term Rental Home Permit Application form
(Page 10) to the neighbors of the short-term rental home application. Please note that the Department must review
the location map. 500-Foot Boundary Notification Map, site plan, parking plan. and 500-Foot property owner's
Notice list. and then approve as to form the Notice Of Filing form prior to the notice form packet being mailed by
the applicant to neighbors. The signed Notice of Filing form packet must be sent to the neighbors by Certified Mail.
The applicant then submits the Notarized Affidavit Of Mailing Of Notice Of Application form (Page 11) with the
original Certified Mail receipts to the Department within thirty (30) days of the mailing.
AGENCY TRANSMITTAL AND GENERAL REVIEW
Review by the Maui County Police Department and Real Property Tax Division of the Department of Finance is part
of the process, and for this review the applicant provides one (1) copy of the several of the required submittals
(Checklist Items: 3, 13, 14, 16-18, 22, 24). For properties located on lands in the agricultural district, an additional
permit is required (See Checklist Items 30- 32 for related information.). Other agencies may be transmitted to for
comment when warranted. The additional copies for agency review may be requested in hardcopy, digital, or a
combination of media. The project planner will discuss the number and format with the applicant.
At least one site visit is conducted by the project planner, and all rooms in the proposed short-term rental home
shall be available and shown. It is essential that the submitted site, parking, and floor plans are accurate and
include all items asked for in the checklist. Any discrepancy between the submitted plans and what is observed
during the site visit may delay the processing of the application and require additional agency transmittals.
CONTINUED ON NEXT PAGE.
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CONTINUED FROM PAG 2.

V.

APPLICATION PREPARATION, SUBMITTAL, AND PROCESSING PROCEDURES

TWO AVENUES TO APPROVAL FOR SHORT-TERM RENTAL HOME PROJECTS
When the Department has verified all of the application contents, and all agency comments or concerns have been
satisfied, the Short-Term Rental Home Permit approval will be determined:
1.

By the Director administratively, or

2.

By a Planning Commission at a public hearing.

The triggers requiring a public hearing are contained in MCC Section 19.65.060(A)(2). If a public hearing is
required, the Department will schedule a public hearing date with Maui, Molokai, or Lanai Planning Commission, as
appropriate. The approval of the short-term rental home operation will then be determined under the rules of these
commissions.
When a public hearing is required, the applicant is responsible for the following four (4) public hearing
requirements (MCC: 19.65.050(D}, 19.51 0.020):
a. Pay the STRH public hearing fee, in the amount set by the in the County of Maui current-fiscal-year fee
schedule. Checks shall be made payable to the County of Maui, Director of Finance;
b. Mail Notice of Public Hearing for a Short-Term Rental Home Permit Application, including enclosures
(Page 12), by Certified Mail, return receipt requested, to all owners and lessees of record within 500 feet of
the parcel boundaries not less than thirty (30} calendar days prior to the public hearing;
c. Submit to the Department a Notarized Affidavit of Mailing of Notice of Public Hearing (Page 13) with the
return receipts for the Certified Mail not less than ten (10) business days prior to the public hearing; and
d. Publish a Notice of Public Hearing, in a form prescribed by the Department, once a week for three
consecutive weeks prior to the date of the public hearing, in a newspaper which is printed and issued at
least twice weekly in the County and which is generally circulated throughout the County.
Approved short-term rental home permits shall be valid for an initial maximum period of one-year.

POST APPROVAL & PRIOR TO THE OPERATION OF A SHORT-TERM RENTAL HOME PERMIT
Prior to the commencement of operation of the short-term rental home:
1. The home shall meet the Requirements and Standards of 19.65.030, including the installation of all
the items in the application checklist, the: House Policies, Fire Escape Plan, fire extinguishers, and
Short-Term Rental Home Identification Sign;
2. The Permit Holder shall send the STRH information packet to neighbors per 19.65.070(D); and
3. Meet all the pre-operation permit conditions of approval including the Hold Harmless requirements and the
purchase of the comprehensive liability policy under the required terms.

WITHIN THIRTY (30) DAYS OF COMMENCEMENT OF OPERATION OF A SHORT-TERM RENTAL HOME
Submit proof of compliance with 19.65.070(D}, item 2. above.
FIRST YEAR TIME EXTENSION
At first-year Department review, if there are no recorded complaints against the STRH operation, the initial permit
may be extended for two (2) additional years, subject to payment of time extension fees . Shorter extension periods
may be required by the Director to mitigate adverse impacts based on the Department's investigation of recorded
complaints.
SUBSEQUENT RENEWALS
After the initial two (2) to three (3) year permit period subsequent permit renewals may be granted by the director
for terms of up to five years on Lanai and Maui and up to one year on Molokai. In reviewing a renewal application,
the director shall require evidence of compliance with conditions of the short-term rental home permit and this
chapter.
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SHORT-TERM RENTAL HOME PERMIT APPLICATION CHECKLIST
Welcome to the STRH Permit Application Checklist. It is designed to guide you through preparing your
submittals in a way that leads to the smoothest and quickest processing of your STRH permit application. It is
recommended to read the whole checklist (and application form} through before preparing any submittals. The
document Does My Property Qualify? - A Guide to Regulations Governing the Short-Term Rental Home Use of Properties
is designed as a reference to answer your questions as you read through the application. If you have any
questions not addressed in the Guide or this application form, please call the Department for assistance.
• In developing the application packet, please keep in mind that submittal of a digital copy of the entire
application packet in PDF format is required.
• Please label all documents and arrange them in the order they are listed below.
• All documents submitted shall be on standard sized 8Y:tx11" paper, except the site, parking, and floor plans
which may be on 11 "x17" paper, if needed. In the case of large parcels and plan areas, full-sized hard
copies will be accepted.
• All photos shall be numbered and labeled with content information, and shall be printed on 8Yz"x11" paper.
• All checklist items must be addressed in the manner indicated, and shall be complete at the time of
application submittal. Incomplete applications will not be accepted, or may be returned, and/or could result in
delayed processing.

0

1.

A non-refundable filing fee. Checks shall be made payable to the County of Maui, Director of Finance.
The fee structure and amounts are found in the County of Maui current-fiscal-year fee schedule located at:
http://www.co.maui.hi.us/DocumentView.aspx?DID=1678 . In summary, the fee structure is as follows.
Initially a STRH New Permit Application Fee is paid to process the permit and for one year of operation. In
the case that a public hearing is required there is an additional STRH Public Hearing Fee. Other fees may
apply, and will be collected at a later date (19.65.070(A)}. See Checklist Item Nos. 31 to 33 for parcels in
the state or county agriculture districts.

0
0
0

2.

Completed Short-Term Rental Home Permit Application Checklist(Pages 4-7).

3.

Submit a completed Short-Term Rental Home (STRH) Permit Application (Page 8).

4.

Submit a Notarized Owner Certification Form (Page 9) for each owner of a lot, including all owners of
condominiumized lots (19.65.050(A)(2)}.

0

5.

The Zoning & Flood Confirmation Form shall be filled in by the applicant and then processed and signed
by Department of Planning, Zoning and Administration and Enforcement Division (ZAED) and included for
submittal with this application. The form is available at http://www.mauicountv.gov/index.asp?NID=1402
and may be submitted by the applicant digitally or by hard copy to ZAED for processing following the
instructions on the form.

0

6.

Fill in the six (6) starred (*) items of the Neighbor Notice of Filing of a Short-Term Rental Home Permit
Application (Page 10) and the four (4) starred (*) items of the Notarized Affidavit of Mailing of Notice of
Application (Page 11).
NOTE: The Department reviews and, when ready for processing, returns to the applicant the above two (2)
signed forms and the submitted 500-Foot Boundary Notification Map, site plan, and parking plan. The
applicant will then mail the Neighbor Notice of Filing of a Short-Term Rental Home Permit Application
(signed by the Department), the 500-Foot Boundary Notification Map, site plan, and parking plan altogether
via Certified Mail to all owners and lessees of record within 500 feet of the subject property's boundaries.
The applicant shall deliver the Notarized Affidavit of Mailing of Notice of Application and the originals of the
Certified Mail receipts to the Department not more than forty-five (45) days from the date of mailing of the
Notice of Application (19.65.050(A)(6), (B)).

0

7.

Fill in the four (4) starred (*) items of the Notice of Public Hearing for a Short-Term Rental Home Permit
Application (Page 12) and the four (4) starred (*) items of the Notarized Affidavit of Mailing of Notice of
Public Hearing (Page 13) (MCC: 19.65.050(D), 19.51 0.020).
NOTE: A public hearing may be required as part of the processing of a Short-Term Rental Home Permit. If
so, the Applicant is required to take the following four (4) steps: (1.) pay the STRH public hearing fee in the
amount specified in the current-fiscal-year fee schedule (Checks shall be made payable to the County of
Maui, Director of Finance); (2.) the Notice of Public Hearing for a Short-Term Rental Home Permit
Application shall be mailed via Certified Mail. return receipt requested, to all owners and lessees of record
within 500 feet of the subject property's boundaries; (3.) return the Notarized Affidavit of Mailing of Notice of
Public Hearing and each of the return receipts of Certified Mail to the Department not more than ten (10)
business days prior to the date of the Public Hearing; and (4.) publish a Notice of Public Hearing, in a form
prescribed by the Department, once a week for three consecutive weeks prior to the date of the public
hearing, this in a newspaper which is printed and issued at least twice weekly in the County, and which is
generally circulated throughout the County.
CONTINUED ON NEXT PAGE
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SHORT-TERM RENTAL HOME PERMIT APPLICATION CHECKLIST
CONTINUED FROM PREVIOUS PAGE

0

8.

0
0

Submit qualifying documentation of ownership of the property including the form of ownership and
document(s) that identify all the Property Owner(s). Select A .Q! B below and provide the required
information (MCC 19.65.030(G)).
A. If ownership is by individual(s). submit the Recorded Warranty Deed or Real Property Tax Records,
B.

If ownership is held by a family trust. LLC, or corporation submit documentation of ownership identifying
all the owners and specific evidence of compliance with MCC 19.65.030(G).

0

9.

If a consultant will process the application, submit an applicant-signed consultant authorization from the
applicant, including the applicant's name, address. telephone numbers and the consultant's name, address
telephone numbers, and the Tax Map Key (TMK) of the property and project name.

0

10.

Submit the Designation of Manager Form (Page 14) including the manager's qualifications, residential and
business addresses. and telephone numbers.
The first manager must be a permanent manager
(19.65.030(D)(E)(F)).

0

11.

Submit a copy of the owner-proprietor's Transient Accommodations Tax (TAT) license for the short-term
rental home.

0

12.

Submit a copy of the owner-proprietor's General Excise Tax (GET) license for the short-term rental home.

NOTE: It may be wise to consider hiring an experienced draftsperson for Checklist items: 13, 14, 16, 17, 18.

0

13.

Submit a location map. This is an accurately scaled regional map which clearly locates the project site in
relation to roadways, adjacent parcels, and landmarks. It shall be on 8Y2"x11" paper.

0

14.

Submit a 500-Foot Boundary Notification Map. This is a map drawn to scale, clearly identifying the 500Foot Boundary surrounding the subject parcel and the parcels within the notification boundary. Refer to
500-Foot Boundary Notification List & Map Instructions for more information on how to complete this item
(19.65.050(B)).
On this 500-Foot Boundary Notification Map:
a. Clearly identify the subject property;
b. Draw a line indicating the 500-foot boundary;
c. Clearly identify all lots within 500 feet of the subject property's boundaries; and
d. Include all the Tax Map Key (TMK) numbers within that area .QJ: have a clear systematic method to
match each lot on the map with the list of owners within 500 feet of the subject property.

0

15.

A 500-Foot Boundary Notification List. The 500-Foot List is a list of Tax Map Key (TMK) numbers,
names. and addresses of all the owners and lessees of record within 500 feet of the subject property's
boundaries. The list shall be compiled from the most current list available at the Real Property Tax Division
of the Department of Finance at the time of application. (Located in Kahului at 70 East Kaahumanu Ave.
Suite A-16) Refer to Checklist Item 14 for instructions (19.65.050(A)(6)).

0

16.

Submit a site plan. This site plan shall include and be:
a. Drawn on 8 % x 11 or 11x17 inch paper. In the case of large parcels and plan areas. full-sized hard
copies will be accepted, and in which case digital plans in PDF format will also be required;
b. Drawn to scale. Identify scale used on each plan page;
c. Show the entire lot and property lines;
d. Identify the location of all dwellings and structures on the property; and
e. Identify all on-site parking areas and driveways, and indicate all STRH stalls specifically.

0

17.

Submit a parking plan. This parking plan shall include and be .
a. Drawn on 8 % x 11 or 11 x17 inch paper. In the case of large parcels and plan areas, full-sized hard
copies will be accepted, and in which case digital plans in PDF format will also be required;
b. Drawn to a scale that conveys the required detail. Identify the scale used on each plan page; and
c. Provide a detailed plan of all on-site parking locations, the surface material, who will be using each
parking space, the dimensions, isle width, and maneuvering areas. Parking spaces shall be a
minimum of 8 Yz feet by 18 feet. Tandem parking and grasscrete are permitted. Parking
requirements can be found in MCC 19.36A.01 0 under short-term rental home.

D

18.

Submit a detailed ffoor plan. This detailed floor plan shall include and be:
a. Drawn on 8% x 11 or 11x17 inch paper;
b. Drawn to scale. Identify the scale used on each plan page; and
c. Identify the use of all rooms in all STRH dwellings on the property, label the designated STRH
bedrooms, and indicate the location of smoke alarms and fire extinguishers.
CONTINUED ON NEXT PAGE.
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SHORT-TERM RENTAL HOME PERMIT APPLICATION CHECKLIST
CONTINUED FROM PREVIOUS PAGE

0

19.

Submit proof that any proposed STRH dwelling was built in compliance with County regulations .
Note: building permits for proposed STRH dwellings must be for habitable structures. Methods of proof of
compliance may include: (1.) a Department of Public Works Miscellaneous Inspection Report (building,
plumbing, and electrical) for all of the structures to be used for the short-term rental operation; (2 .) the
record of completed building permits for the original construction and all additions; and/or (3.) a certification
by a licensed architect of compliance with Maui County building, plumbing, and electrical codes in effect at
the time of completion of the single-family dwelling and any additions. The use of methods (2.) and (3.) are
subject to Department approval. For method (2.) it is necessary to document to which buildings the permits
apply, and that the permitted work was appropriately completed . In the Maui County KivaNet database
permits marked a decision code of "A" (approved) and a completion date meet the requirement. Permit
documents showing the inspection history and approved final inspections may also meet the requirement.
There are several methods for documenting a structure's building permit history. First, for building
permits of more recent structures, usually built after 1978, some can be found online at:
http://kivanet10g.co.maui.hi.us/kivaneU2/permiUindex.cfm. Secondly, the online records of the County's
Real Property Tax (RPT) office can be checked by conducting a "Parcel Number Search" in which the "Tax
Map Key #" is entered and parcel data tracked by RPT, including building permits, is displayed. Start the
search at http://qpublic7.qpublic.net/hi maui search.php. lastly, if an online search does not find building
permits for the original buildings and/or all later modifications, you may need to contact the offices of the
Department of Public Works (DSA Permit Section, 270-7250), or the RPT office in the County Service
Center at Maui Mall in Kahului (270-7297, 70 East Kaahumanu Avenue, Suite A16) to see if they have
permit records which are not online. Note that building permits were not required prior to 1952: in these
cases submit evidence, such as Real Property Tax records, that dwelling was built prior to 1952.

0

20.

Submit proof of meeting the prior.five·year requirement, i.e., that the proposed STRH dwelling(s) is a
single-family structure that had completed construction at least five (5) years prior to the date of application
for the STRH permit. Methods of proof include Real Property Tax records showing the dwelling-related
historical tax assessments, final approval of building permits issued for the dwelling, a published Owner's
Notice of Completion of Contract, or an affidavit from the licensed contractor who built the original singlefamily structure (19.65.030(0)).

D

21.

Submit proof that the proposed STRH facility meets the minimum health and safety standards
established by the Department of Planning. Either a Department of Public Works Miscellaneous Inspection
Report (building, plumbing, and electrical) for the structures to be used for the short-term rental operation, .2!:
a Department of Planning Short-Tenn Rental Home Inspection Report.
For information on the
Miscellaneous Inspection Report contact DSA's Permit Section at 270-7250 (19.65.050(A)(7)).

0

22.

Submit numbered and labeled photographs of the proposed STRH dwelling(s) and surrounding site.
At a minimum, the photos should include: (1.) two views of the main entrance of the lot from the access
road; (2.) the main driveway; (3.) the parking areas for each proposed short-term rental home; (4.) the
exterior views of each side of the home; (5.) views from the proposed short-term rental home in all directions
(North, South, East, and West) showing surrounding lots; (6.) all the interior rooms and all areas that will be
used for short-term rental; (7 .) the single station smoke alarms in each guest sleeping room; (8.) the
mounted fire extinguisher(s); and (9.) any other you feel would be helpful in visualizing the site.

D

23.

Submit numbered and labeled photographs of Project Notice Sign showing both its location at the front of
the property along the main access road and a close up of the sign face. See Project Notice Sign
Requirements in Short-Tenn Rental Home Sign Requirements (Pre-application and Post-pennit), cited on
Page 1 of this application for design details (19.65.05(C)).

D

24.

Submit a written description of the proposed short-term rental home operations and how it will be
compatible with the existing character of your neighborhood. At a minimum, the written description should
address the following:
Information on the Short-Term Rental Home operation: (1 .) a description of your proposed STRH operation;
(2.) hours of operation for check-in and departures; (3.) any minimum or maximum days for length of stay;
and (4.) cleaning or other types of services employed as part of the operation.
Information on the neighborhood. Provide a description of: (1.) the character of the neighborhood; (2) your
personal relationship with the neighbors (3.) how the proposed STRH operation will be harmonious with the
neighborhood; (4) the surrounding types of uses such as single-family residences; (5) whether the
surrounding houses are owner occupied or rented out long·term; (6) history of property and current use.
CONTINUED ON NEXT PAGE
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SHORT-TERM RENTAL HOME PERMIT APPLICATION CHECKLIST
CONTINUED FROM PREVIOUS PAGE

0

25.

Regarding private conditions, covenants, or restrictions to which the property is subject, complete items
A and B below. If no such association or entity exists, these requirements shall not apply (19.65.030(J)(N)).

0

A.

Submit copies of any applicable private conditions, covenants, or restrictions to which the property
is subject, including homeowner or condominium association bylaws or rules; and

0

B.

Submit correspondence from the association or other entity responsible for the enforcement of the
conditions, covenants, or restrictions. The correspondence shall include specific conditions that
determine whether or not the proposed short-term rental home use is allowed.

0

26.

Submit a copy of the House Policies that will be posted prominently in each STRH dwelling (19.65.030(0)) .
The house policies shall include, at a minimum, the following provisions:
a. Quiet hours from 9:00 p.m. to 8:00a.m., during which time the noise from the short-term rental
home shall not unreasonably disturb adjacent neighbors. Sound that is audible beyond the property
boundaries during non-quiet hours shall not be more excessive than would be otherwise associated
with a residential area;
b. Amplified sound that is audible beyond the property boundaries of the short-term rental home is
prohibited;
c. Vehicles shall be parked in the designated onsite parking area and shall not be parked on the street;
d. No parties or group gatherings other than registered guests shall occur; and
e. For short-term rental homes on the shoreline include the following provision: "Note: the shoreline
area is the property of the people of Hawai"i, and is open for the free use by everyone."

0

27.

Submit a copy of the sleeping-room Fire Escape Plans that will be posted within each guest sleeping-room
(19.65.050(A)(8)). The exit plan(s) are unique to each bedroom and shall include, at a minimum, the
following:
a. Complete floor plan of short-term rental home;
b. "You are here" marked on the exit plan;
c. Arrows indicating the exit path for only that sleeping room;
d. Meeting place to assemble after exiting building; and
e. Location(s) of all fire extinguishers.
Install fire extinguisher(s) with a minimum rating of 2A10B:C , within a seventy-five foot (75') travel distance
of all interior portions of the facility. The fire extinguisher(s) shall be mounted in a clearly visible and
accessible location to potential users.

0

28.

Submit a copy of a road map with directions from a public airport or harbor to the proposed STRH
dwelling. Indicate distances with decimal-mile notation. On Molokai, for the approach to the property,
include the nearest mile marker number and the distance from it to the turnoff.

0

29.

Submit a digital copy in PDF format of the completed application packet. Arrange the PDF in the order of
the Checklist including all of the submittals required in Checklist Items 1 - 32. In the case of 11"x17" and
other large format plans a separate PDF is suggested.

Additional documents required if property is located within the State Land Use Agricultural District.

D

30.

A completed State Land Use Commission Special Use Permit application and its non-refundable filing
fee are required. The fee is discounted fifty percent (50%) as a "second permit fee" for the STRH project.
The application form is available online at http://www.co.maui.hi.us/DocumentView.asp?DID=1664.

D

31 .

An implemented Farm Plan is recommended for the State Special Use Permit. For parcels with existing
Farm Plans a Farm Plan Implementation Inspection can be arranged by calling the Zoning and Enforcement
Division (ZAED) of the Department of Planning at 808-270-7253. For parcels without existing plans the
Farm Plan Application CFRMPl can be found at htto:/lwww.c:o.maui.hi.us/index.asp?NID=1232 .

0

32.

For agency transmittal for the Land Use Commission Special Use Permit, please submit two (2)
additional copies of STRH Application Checklist Items Nos. 3, 13, 14, 16, 17, 18, 22, and 24, as well as two
(2) additional copies of the: (1.) Land Use Commission Special Use Permit application page; (2.) reasons
·usti in the use; and 3. there ort identi in reasons the ro osal is a "reasonable and unusual use."

IMPORTANT NOTE: Please keep extra copies of all submitted items for your records and to provide additional
copies to the Department for agency transmittal.
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SHORT-TERM RENTAL HOME (STRH) PERMIT APPLICATION
I

Please print legibly or
type In the Information below.

I Application Number: ST_-T

Countv Use OnJ~

1 Permit Number: ST_-

STRH PROJECT NAME I PROPERTY ADDRESS & INFORMATION
Name of Short-Term Rental Home: (If project name is
not provided here or on tile plans, tile first applicant's name
will be used.)

Tax Map Key No:

Total Lot Area:

Physical Address:

0

Additional Location Information:

Check if This Parcel in Maui Meadows.

PROJECT CONTACT INFORMATION
APPLICANT INFORMATION
Applicant's Name:

Email:

Mailing Address:
Phone Number(s):

bus

hm

Signature:

cell

fax

Date:

APPLICANT INFORMATION (If additional applicants exist, submit additional copies of this page with all content completed.)
Applicant's Name:

Email:

Mailing Address:
Phone Number(s):

bus

hm

cell

fax

Date:

Signature:
CONSULTANT INFORMATION

Email:

Contact Name:
Mailing Address:
Phone Number(s):

bus

hm

cell

fax

Date:

Signature:

REQUIRED DETAILS OF PROPOSED SHORT· TERM RENTAL HOME USE
Form of Property Ownership (Check one.):

D
D

lndividual(s)

D
0

LLC

Required Date and Quantities:

Trust

Date of NOTICE Sign Posting:

Corporation

# Dwellings on Property:
# STRH Dwellings on Property:

Required Licenses:

# Bedrooms in STRH Dwellings:

General Excise Tax#:

# Parking Spaces on-Site:

Transient Accommodations Tax#:

# STRH Parking Spaces on-Site:
County Use Only
Initial Application Review by:
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NOTARIZED CERTIFICATION BY PROPERTY OWNER OF
SHORT-TERM RENTAL HOME PERMIT APPLICATION
Name of Short-Term Rental Home:
Tax Map Key No:

Total Lot Area:

Physical Address:
Owner's Name:

Email:

Mailing Address:
Phone Number(s):
bus
Form of Property Ownership
(Check one.):

hm

0

lndividual(s)

cell

0

fax

0

Trust

LLC

0

Corporation

I certify that all information provided in this STRH permit application packet and during the application process is correct
to the best of my knowledge. I acknowledge that any false information or misrepresentations made in the application
packet or during the application process shall result in enforcement action pursuant to MCC Section 19.530.030, and the
denial or revocation of the permit, and that an application for an STRH permit on this property may not be made for two
(2) years after the date of the denial or revocation.
Signature:

Date:

STATE OF

SS.

COUNTY OF
On this
day of
20 _ _
•
before me personally
to me
appeared
,
personally known, who, being by me duly sworn or affirmed, did say that such person(s) executed the
foregoing instrument as the free act and deed of such person(s), and if applicable in the capacities shown,
having been duly authorized to execute such instrument in such capacities.
FOR NOTARY CERTIFICATIONS IN
JURISDICTIONS OUTSIDE THE
UNITED STATES PROVIDE A LOCAL
EQUIVALENT IN ENGLISH

NOTARY PUBLIC,
State of
Print Name:

-----------------------

My commission expires:

NOTARY PUBLIC CERTIFICATION
Doc. Date:
Notary Name:
Doc. Description:

----------------#Pages:

----------------------------

Judicial
Circuit:

Notary Signature:
Date:
[Stamp or Seal}
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NEIGHBOR NOTICE OF FILING OF A SHORT-TERM RENTAL HOME PERMIT
APPLICATION
DATE: --------------------

TO:

Please be informed that the undersigned has applied to the County of Maui Department of Planning for a
Short-Term Renta l Home permit for the following parcel:

1.

*TAX MAP KEY NO:

2.

*LOCATION (Street Address):
(Location Map attached)

3.

*NO. OF DWELLINGS PROPOSED FOR SHORTTERM RENTAL HOME USE: (Site Plan attached}

4

*NO. OF BEDROOMS PROPOSED FOR SHORTTERM RENTAL HOME USE:

Information relative to the application is available for review at the Department of Planning, 2200 Main
Street, Suite 619, Wailuku, Maui, Hawaii, or telephone: 270-8205; Toll- Free from Molokai 1-800-272-0117,
extension 7735; and Toll-Free from Lanai 1-800-272-0125, extension 7735.
Enclosed with this notice are three (3) items. The first item is a 500-Foot Boundary Notification Map
identifying the specific parcel being considered for the short-term rental home showing the location of all parcels
within 500 feet of the subject property's boundaries. The second item is a property site plan showing all dwelling(s}
and structures on the property with those to be used for the short-term rental home operation clearly labeled and
the locations and dimensions of the on-site parking areas. The third is a parking plan showing the details of the
parking stalls and access and turnaround areas for the short-term rental home.
Testimony relative to this request may be submitted in writing to the Department of Planning, 2200 Main
Street, Suite 315, Wailuku, Maui, Hawaii 96793. The noticed owners and lessees of record may file a written
protest against the proposed short-term rental home with the Planning Director. The protest must include (1 .} name
and mailing address of the noticed owner or lessee of record {the protestor), and {2.) the parcel number {TMK} of
the property held by the protestor that is within 500 feet of the proposed short-term rental home. To be valid all
protests must be postmarked or received within forty-five (45) days of the mailing of this notice of application.
Further, if you wish to receive the Department's action or information of the public hearing, if required, remit a
written request to the Department of Planning within forty-five {45) days of the mailing of this notice of application .

*Signature of Applicant

*Applicant's Printed Name

Approved as to form by the Department of Planning: - - - - - - - - - - - - - - Dated: - - - - - - - - - - - - - - -
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NOTARIZED AFFIDAVIT OF MAILING OF NOTICE OF APPLICATION

*
-----~,....-....,.....-----,-----· being first duly sworn on oath, deposes and says that:
(Name of Applicant or Consultant)

1.

*
*
*
2.

Affiant is the applicant for a Short-Term Rental Home Permit for property located at
, in the
- - - - - - - - - - - - - - - - - - - - - - - - Community Plan District on
Tax Map Key No.:
,
, deposit in the United States Mail,
Affiant did on
post paid, by Certified Mail and delivered to addressee, a copy of a Notice of Filing of a Shorl-Term Rental
Home Permit Application, a 500-Foot Boundary Notification Map, a site plan, and a detailed parking plan,
copies of which are attached hereto and made a part hereof, addressed to each of the persons identified on a
list of owners and lessees of record within 500 feet of the subject property's boundaries, a copy of is attached
hereto and made a part hereof.
Further Affiant sayeth naught:
(Signature of Applicant or Consultant)

STATE OF

)

----------)

COUNTY OF

SS.

)
)

20
before me personally
day of
On this
appeared
,
to me
personally known, who, being by me duly sworn or affirmed, did say that such person(s) executed the
foregoing instrument as the free act and deed of such person(s), and if applicable in the capacities shown,
having been duly authorized to execute such instrument in such capacities.

NOTARY PUBLIC, State of - - - - - - - - -

Print
Name
My commission
expires:
NOTARY PUBLIC CERTIFICATION
Doc. Date:

#Pages:
- - - - - - - - - - - - - - - - Judicial

Notary Name:

------------------ Circuit:

Doc. Description:

Notary Signature:
Date:
[Stamp or Seal]
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NOTICE OF PUBLIC HEARING FOR
A SHORT-TERM RENTAL HOME PERMIT APPLICATION
DATE:
TO:
Please be informed that the undersigned has applied to the County of Maui Department of Planning for a
Short-Term Rental Home permit for the following parcel:
1.

*TAX MAP KEY NO:

2.

*LOCATION (Street Address):
(location Map attached)

3.

*NO. OF DWELLINGS PROPOSED FOR SHORTTERM RENTAL HOME USE: (Site Plan attached)

4

*NO. OF BEDROOMS PROPOSED FOR SHORTTERM RENTAL HOME USE:

-THIS SECTION TO BE COMPLETED BY THE DEPARTMENT OF PLANNINGThe application has been scheduled for a hearing before t h e - - - - - Planning Commission.
Public Hearing Date: - - - - - - - - - - - - - - - - - - - - - - Time:

---------------------------------

Place: - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Information relative to the application is available for review at the Department of Planning, 2200 Main
Street, Suite 619, Wailuku, Maui, Hawaii, or telephone: 270-8205; Toll-Free from Molokai 1-800-272-0117,
extension 7735; and Toll-Free from Lanai 1-800-272-0125, extension 7735.
Enclosed with this notice are three (3) items. The first item is a 500-Foot Boundary Notification Map
identifying the specific parcel being considered for the short-term rental home showing the location of all parcels
within 500 feet of the subject property's boundaries. The second item is a property site plan showing the
dwelling(s) to be used in the short-term rental home and the locations and dimensions of the on-site parking areas,
and the third is a parking plan showing the details of the parking stalls and access and turnaround areas for the
short-term rental home
The hearing is held under the authority of the Maui County Code and the Rules of the Maui Planning
Commissions. Petitions to intervene shall be filed with the appropriate commission and served upon the Applicant
no tess than ten (10) days before the public hearing date, no later than 4:30p.m. on the day of
. Filing
of all documents for the Planning Commissions is c/o the Department of Planning, 2200 Main Street, Suite 315,
Wailuku , Hawaii, 96793. The computation of time includes the last day of the period unless it is a Saturday,
Sunday or legal state holiday, in which event the period runs until the end of the next day which is not a Saturday,
Sunday or state holiday.
Testimony relative to this request may be submitted in writing prior to the hearing to the Planning
Commission c/o the Department of Planning, 2200 Main Street, Suite 315, Wailuku, Maui, Hawaii 96793; or
presented in person at the time of the public hearing.
Approved as to form by the Department of Planning : - - - - - - - - - - - - - - - - - - Dated:

------------------
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NOTARIZED AFFIDAVIT OF MAILING OF NOTICE OF PUBLIC HEARING

*

---=:---::-7"""--:-:-----,--=------,,---~--· being first duly sworn on oath , deposes and says that:
(Name of Applicant or Consultant)

1.

*
*

*
2.

Affiant is the applicant for a Short-Term Rental Home Permit for property located at
- - - - - - - - - - - - - - - - - - - - - - - - - - - ,inthe
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Community Plan District on
Tax Map Key No.:
,
, deposit in the United States Mail,
Affiant did on
post paid, by Certified Mail, return receipt requested, and delivered to addressee, a copy of a Notice of Public
Hearing for a Short-Term Rental Home Permit Application, a 500-Foot Boundary Notification Map, a site plan,
and a detailed parking plan, copies of which are attached hereto and made a part hereof, addressed to each of
the persons identified on a list of owners and lessees of record within 500 feet of the subject property's
boundaries, a copy of which is attached hereto and made a part hereof.
Further Affiant sayeth naught:
(Signature of Applicant or Consultant)

)

STATE OF

----------)
COUNTYOF
))

________________

SS.

On this
day of
20 ____
•
before me personally
appeared
,
to me
personally known, who, being by me duly sworn or affirmed, did say that such person(s} executed the
foregoing instrument as the free act and deed of such person(s}, and if applicable in the capacities shown,
having been duly authorized to execute such instrument in such capacities.

NOTARY PUBLIC,

State of
Print

---------------

Name
My commission
expires:
NOTARY PUBLIC CERTIFICATION
Doc. Date:

#Pages:
- - - - - - - - - - - - - - - - - - - - - - Judicial

Notary Name:

----------------------- Circuit:

Doc. Description:

Notary Signature:
Date:
[Stamp or Seal]
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COUNTY OF MAUl
DEPARTMENT OF PLANNING
2200 MAIN STREET, SUITE 315
WAILUKU, HI 96793
(Office) 270-8205 (Fax) 270-1175
email: planning@mauicounty .gov

SHORT-TERM RENTAL HOME (STRH) PERMIT

MANAGER DESIGNATION FORM

Please print legibly or type in the information below.

SHORT-TERM RENTAL HOME NAME, PROPERTY, & PERMIT INFORMATION
Name of Short-Term Rental Home:

-

Tax Map Key No:

Permit Number: ST_

Physical Address:
Applicant/Permit Holder's Name:

MANAGER DESIGNATION
Manager Contact Information:
Manager's Name:

Email:

Mailing Address:
Residence/Business
Address within
30-driving miles:
24-Hour Phone
Number(s):

bus

hm

fax

cell

Eligibility Requirements (Check all that apply.):

0
0
0
0

I am the Aeelicant/Permit Holder.
I am an immediate adult famil:t member.

RelationshiE:

I hold an active State of Hawaii real estate
license.
License#:
I am an adult who will serve temporarily less than forty-five (45)
days per year (Note: temporary managers may not serve as the
initial manager.).

Minimum Manager Responsibilities (19.65.030(G)(F)) The manager of the short-term rental home shall:
1. Be accessible to guests, neighbors, and County agencies. For purposes of this section, "accessible" means
being able to answer the telephone at all times, being able to be physically present at the short-term rental
home within one hour following a request by a guest, a neighbor, or a County agency, and having an office or
residence within thirty driving miles.
2. Ensure compliance with state department of health regulations, this chapter, permit conditions, and other
applicable laws and regulations;
3. Enforce the house policies; and
4. Collect all rental fees.
Tenure:

0

0

Permanent Designation

Temporary Tenure,

From:

To:

Designation and Acceptance:
Manager's
Acceptance:

Applicant/Permit Holder's
Designation:
Signature

Signature

Date

Date
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COUNTY OF MAUl
DEPARTMENT OF PLANNING
250 S. HIGH STREET
WAILUKU, HI 96793
(Office) 270-8205 (Fax) 270-1175
email: planning@mauicounty .gov

(Pre-application and Post-permit)

SHORT-TERM RENTAL HOME
SIGN REQUIREMENTS

INTRODUCTION
Two signs are required for a Short-Term Rental (STRH) Home:
• a temporary STRH NOTICE OF APPLICATION SIGN posted during the permit processing, and
• a permanent STRH IDENTIFICATION SIGN erected after the permit is approved.

I. NOTICE OF APPLICATION SIGN (19.65.050(C))
The STRH NOTICE OF APPLICATION SIGN shall be posted in a clearly visible location within five feet (5') of the
front of the property boundary along the main access road (but not in the road right of way or other public facility)
notifying the public about the short-term rental home application.
The sign shall be posted five (5) days prior to submitting the completed permit application; shall remain posted
throughout the application process; and shall be taken down no later than five (5) days after the final decision on
the application. As a courtesy to the neighborhood the Department of Planning (Department) recommends erecting
the sign no more than fourteen (14) days prior to submitting the permit application.
The STRH NOTICE OF APPLICATION SIGN shall meet the following specifications:
• Be either:
o a ground sign that is free standing, stationary, and anchored securely in the ground, or
o a fence or wall mounted sign;
• Be two feet (2') by two feet (2') in size: (Notice, the sign is four-square-feet (4 sq. ft.) in area);
• The top of the sign shall be less than six feet (6'), and the bottom at least two feet (2') above the ground;
• The sign and supporting structure shall be made of sturdy material (example: plywood and 4x4 posts);
• Sign background shall be solid white;
• All lettering shall be in BOLD BLACK CAPITALIZED letters that are easy to read; and
• From the top of the sign down, it shall be organized as follows, (example below).

(For exact format see sign example at right.)
1.

The upper one-fourth section shall have the word:

NOTICE
2. The following one-fourth section below the word NOTICE
shall have the words:

SHORT-TERM RENTAL HOME
APPLICATION IN PROCESS
3.

E
APPLICATION IN PROCESS
HAllE SHORT-TERM RENTAL HOUE
PERIIIT IIJIIIliCAIIT IWIE

Tllll OtiC-X-lllOt:lOOC
I STIUIIIIB.I.IIIIil Alii PROPOSED
I TOT AI. BEOROOIIS ARE PROPOSED

The bottom half of the sign shall have the following
information (Each item shall be on a separate line.):
NAME OF PROPOSED SHORT-TERM RENTAL HOME
NAME OF PERMIT APPLICANT (This is optional.)
TMKOFLOT
NUMBER OF STRH DWELLING UNITS PROPOSED
TOTAL NUMBER OF STRH BEDROOMS PROPOSED
CONTACT COUNTY OF MAUl 808- 270-8205

CONTINUED ON NEXT PAGE.
STRH Sign Requirements
S:\All\CURRENTDiv\PERMITS\STRH\STRH_Sign_Requirements_15-Apr-2013.doc

CONTINUED FROM PAGE 1.

SHORT -TERM RENTAL HOME SIGN REQUIREMENTS
II. SHORT-TERM RENTAL HOME IDENTIFICATION SIGN (19.65.030(P))
A permanent SHORT-TERM RENTAL HOME IDENTIFICATION SIGN shall be displayed, within thirty (30) days
after the STRH permit is approved, this sign erected along the main access road to the establishment in a clearly
visible location within five feet (5') of the front of the property boundary (but not in the road right of way or other
public facility), and identifying the establishment and providing required contact information. Note that additional
design guidelines may apply in the Maui Redevelopment Authority, the Country Town Business (B-CD, historic,
and other special districts. The applicable guidelines will be provided to each STRH Applicant after a completed
permit application is submitted .
The SHORT-TERM RENTAL HOME IDENTIFICATION SIGN shall be:
• Either:
o a ground sign that is free standing , stationary, erected and supported securely from the ground, or
n a fence or wall mounted sign;
• The top of the sign shall be less than six feet (6') above the ground, and the bottom greater than two feet
(2') above the ground;
• The details of the sign design and materials are subject to Departmental approval. Generally, the sign shall
be two (2) dimensional and in one piece with the shape being the choice of the permit holder. The size of
the sign shall be two-square-feet (2 sq. ft.) in area, and the area calculation shall be based on the sign
shape being contained within: a circle, an ellipse, a rectangle, combination of abutting rectangles, or
regular straight-sided polygon. See area examples below. The colors are the choice of permit holder
subject to content legibility in all lighting conditions and any special district design guidelines; and
• The content of the sign shall be:
o The name of the Short-Term Rental Home establishment,
o The permit number STXX-201#/00##,
o The name of the manager, the manager's twenty-four (24) hour phone number, and
o "Department of Planning, Zoning & Enforcement Division: 808-270-7253
The minimum size of the last three (3) bullated items is three-quarters (3/4) inch in height. All content shall
be clearly legible in all natural daylight conditions and with a flashlight at night.
Sign Area Examples: of a rectangle or parallelogram (Area= base x height, 2' x 1' = 2 sq. ft., 17" x 17" = 2 sq. ft.), a
circle (A = 3.14 x radius x radius), an ellipse (A = 1/4(3.14 x height x width)), for an irregular shape, combine
touching rectangles.

SIMPLE STRH

H

e

PERMIT NO. STXX-20120001

i

NAME OF MANAGER: (OPTIONAL)
24-HOUR PHONE: 808-123-4567

9

h
t

DEPARTMENT OF PLANNING
ZONING & ENFORCEMENT DIVISION
808 ·270 -7253

Italic STRH
PERMIT NO. STXX-20120001
NAME OF MANAGER: (OPTIONAL)
24-HOUR PHONE: 808-123-4567
DEPARTMENT OF PLANNING
ZONING & ENFORCEMENT DIVISION

808-270-7253
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PERMIT NO. STXX-20120001

PERMIT NO. STXX-20120001

NAME OF MANAGER: /OPTIONAL)
24-HOUR PHONE: 808-123-4567

NAME OF MANAGER: {OPTIONAL)
24-HOUR PHONE: '808-123-4567

DEPARTMENT OF PlANNING
ZONING & ENFORCEMENT DIVISION
808-270-7253

DEPARTMENT Of ~'LANNING
ZONING & ENFORCEMENT DMSION

808-270.7253

~~ -17~
PERMIT NO. STXX-20120001
NAME OF MANAGER: (OPTIONAL)

24-HOUR PHONE: 808-123-4567
DEPARTIIENT OF PlANIIIHG
ZONING& ENfORCEUBIT OMSION

8IJ8..210.1253

Print Form
COUNTY OF MAUl
DEPARTMENT OF PLANNING
250 S. HIGH STREET
WAILUKU, HI 96793
(Office) 808-270-8205
(Fax) 808-270-1175
email: plannlng@mauicounty.gov

SHORT-TERM RENTAL
HOME INSPECTION FORM

This Short-Term Rental Home Inspection Form provides that short-term rental structures applying for a
short-term rental home permit meet the minimum health and safety standards contained herein. ShortTerm Rental Home Inspections include all structures to be used in the short-term rental home operation:
including garages; sheds; and other out-buildings intended for the use of guests.
Short -Term Rental Home Inspections must be conducted by an ASHI Certified Home Inspector (American
Society of Home Inspectors). A current listing of ASH I Certified Inspectors can be found at www.ashLora per
the Find a Home Inspector hyper1ink.
The Applicant is advised that the home inspection standards required by the department do not determine
compliance with any other law, code, rule or standard of any county or state. or the United States
government, induding but not limited to the County building, plumbing and electrical codes. The applicant is
to provide separate evidence in the STRH application that the proposed STRH dwelling(s) were built in
compliance with County building, plumbing and electrical codes at the time of construction.

Name of Proposed Short-Term Rental Home:
Rental Home Address:
TMK Number:

----------------------------------------------------------

Applicant
Name:

Consultant
Name:

Phone:

Phone:

Email:

Email:

A. This Section To Be Completed by the STRH Applicant.
Attached as part of this form, the applicant Is to provide the following:

c

1.

A floor plan drawing on 8%"x11" or 11''x17" format designating the rooms to be used as sleeping
rooms for the purposes of guest accommodations. The drawing shall be signed by the home
inspector on the lower right hand side and submitted with this form.

0

2.

If applicable, a floor and/or a site plan designating areas not for guest use. The drawing shall be
signed by the home inspector on the lower right hand side and submitted with this form.

0

3.

A monthly written tog of an required smoke detectors with at a minimum the first entry ·fitted out
showing all detectors to be property working.

0

4.

Written materials provided to guests with location of the water shut off valve and if there ~s a
fireplace, then written fireplace instructions.

EXHIBIT 4

Page 1 of8

B. This Section To Be Completed By An

ASHI Certified Home Inspector (American Society of Home Inspectors)
Unless waived by the director for good cause, the following health and safety standards shall be met by
each room or area to be used in the short-term rental home:
1.

Stairways, Decks, Handrails, and Guardrails
This section applies to all interior and all exterior stairways with four or more risers. Exempt: all
interior and exterior stairways with less than four risers and all exterior areas served by pavers, pads,
tiles, rocks, stonewort<, or the like whose stepping surfaces (treads) are parallel with the slope and
contour of the supporting ground surfaces.

0

a.

0

b.
....-------.
See
Figures:

1, 2,

3,4.

All stairways serving the property at large are safe to use and capable of supporting the normal
loads and uses placed upon them. There are minimum headroom clearances of 6 feet and 6
inches maintained at all points of all stairway passages. The maximum riser height of any step
is 9 inches and the minimum tread depth of any step is 10 inches. All stairways and landings
within building areas. and those leading directly to and from building entrances, porches, decks.
and landings are provided with adequate illumination by a working light fixture.
All interior and exterior stairways are served by a continuous gripable handrail. Circular
handrails shall have a minimum diameter of 1 1/4 inches and a maximum diameter of no more
than 2 inches. Rectangular handrails shall have a gripable perimeter that measures no less
than 5 inches and no more than 8 inches. Crowned handrails shall have a gripable finger
recess area on both sides of its crowned profile (beginning at its mid-section) thereby yielding a
gripable crown of no less than 1 % inches and no more than 2% inches. All handrails are
securely attached at the proper height of 34-38 inches high as measured from the nose of each
stair tread. All handrails are full length and are located on the open sides of stairways. If a
stairway is open at both sides then a full-length handrail shall be present on both sides to serve,
at a minimum, any stairway treads that are 30 inches or higher from adjacent ground levels.

D

c.

All visible and accessible components of exterior stairways and decks are safe for pedestrian
use. All visible and accessible components of exterior stairways have been maintained in a
professional state of repair. There are no missing stairway or decking components where
visible and accessible. There are no damaged components, including damage due to insect
infestation, to any stairway or decking components where visible and accessible. There are no
rotted stairway or decking components that would be considered unsafe for pedestrian use
where visible and accessible.

D

d.

There are no open porches, no accessible flat roofs, no decks. and no stoops that are located
more than 30 inches above an adjoining horizontal surface that lack guardrails. All guardrails
that are located more than 30 inches above an adjoining horizontal surface are a minimum of 36
inches in height. All guardrail components are properly spaced so that a 4 inch sphere cannot
pass through any opening in the guardrail.

See
Figure

4.

2.

Electrical Service

D

a.

....-------.
See
Figures:
5 , 6.

Electrical service wires coming from any utility pole and located on the outside of any structure
on the property maintain safety clearances of 10 feet above the ground at all points directly
adjacent to buildings. General grounds areas at large maintain 12 feet of clearance. Areas
above driveway, carport and garage areas accessible to vehicle traffic maintain 12 feet of
clearance. Pool and/or hot tub installations are set back from overhead elecbic service wires
and maintain 22% feet of horizontal clearance from any ovemead etedric service wires.
Window 1nstaUations maintain a 3-foot clearance below or to the sides of operable windows
from electric service wires. Decks and balconies maintain a 10-foot clearance (at all points out
to 3 feet horizontal} from any overhead electric service wires. Trees have not been used to
support overhead electric service wires.

~.._,_~___.

b.

AU exterior light fixtures are in good working order. There are no exposed wires, broken
conduits, broken fixtures, broken light bulbs, broken sockets, missing components or the like.
There exists no improperly secured, nor improperly exposed exterior wiring of any kind above
the ground, including electrical extension cords, strand lighting, or the like (low-voltage lighting
is exduded).

B. (Continued) This Section To Be Completed By An
ASHI Certified Home Inspector (American Society of Home Inspectors)
Unless waived by the director for good cause, the following health and safety standards shall be met by
each room or area to be used in the short-term rental home:

2. Electrical Service (Continued)

0

c.

All exterior receptacles are provided with a weather-tight cover, are properly installed, are
properly grounded, and are protected by a ground fault circuit interrupter (GFCI).

0

d.

All receptacles serving kitchen counters, bathrooms, and/or wet bar counter areas are securely

0

e.

The main electrical service panel installation has been safely installed and maintained. The
electric service panel installation provides a minimum working clearance of 30 inches wide by
36 inches deep where installed and is readily accessible. There are no missing breakers, no
missing fuses, no improperly exposed wires, and no missing cover components at the main
electric service paneL

D

r.

Receptacles and light fixtures are free from missing or damaged components. The inspector
has randomly checked at least half of all 3-prong electrical receptacles with an electrical testing
device and has determined that the representative sampling of 3-prong electrical receptacles
tested is safely installed and are grounded.

D

g.

No electrical switch or outlet is located within a 3-foot reach of tub or shower enclosures,
unless protected by a GFCI. Exempt: controls integral to Ul approved tubs; whirlpools; steam
facilities; and/or sauna installations.

3.

Building Foundation

O

a.

4.

House Numbers

installed, are grounded, and are protected by a GFCI. Receptacles within 6 feet of laundry
sinks require GFCI protection.

Where visible and accessible, the base walls or posts were carefully evaluated for leaning,
cracking, buckling or bulging conditions which may indicate structural failure. There are no
missing or damaged components that would indicate a lack of structural integrity.

CJ

a.

5.

Fireplaces and Wood Stoves

D

a.

House numbers are posted in a location where they can be readily identified by emergency
personnel and County services at the roadside entrance to the property.

Masonry fireplaces maintain minimum hearth extension depths of 16 inches to the front and 8
inches to each side where the fireplace opening is less than or equal to 6 square feet. Masonry
..--::::S~e-e---, fireplaces maintain minimum hearth extension depths of 20 inches to the front and 12 inches to
Figures: each side where the fireplace opening is greater than 6 square feet. An operable damper has
7, 8 _
thbeetn pxtrov•d·ded to~ achll firebplacesd. thWootd stoves are.dinstalle ~ on a non-comtbustibletifloorf.materiadl
a e en s
1n es eyon
e s ove on a s1 es.
1ng1e wa 11 ven connec ons or woo
stoves maintain 18-inch clearances from combustibles at all points exposed to the living area.
Exception is made for Ul approved wood stove clearance reduction systems. All wood stove
vent connections maintain a minimum rise of% inch per foot from appliance collar to chimney.
There exists no visible evidence of loose. cracked, missing, or damaged components at
fireptaoes, nor at wood stove instatlatiions where readily accessCble. Written operating
instructions ·explaining the use of aUfirep1aces and/or wood stoves nave been established to be
made available to guests, a copy of which was provided to the inspector for review.

18

11

8

B. (Continued) This Section To Be Completed By An

ASHI Certified Home Inspector (American Society of Home Inspectors)
Unless waived by the director for good cause, the following health and safety standards shall be met by
each room or area to be used in the short-term rental home:

6.

O

7.

O

Heating System
a.
Access panels that do not require the use of tools for their removal have been removed by the
inspector to gain access to all heating plant components that are readily visible. The exterior
and interior areas of the heating plant(s) do not present any overt signs of leakage, cracks. rust.
scorched areas, missing components, or deteriorated seals. There are no missing or visibly
defective control elements. Clearances from combustibles have been maintained at all points of
all heating plant vent connections where visible and readily accessible: 6-inch clearances for
single wall "Class C" vent connections; 1-inch to 2-inch clearances for double wall "Class 8"
vent connections or per UL provided labeling; 0-inch clearances for triple wall "Class A" vent
connections or per UL provided labeling.
Plumbing System
a.
All gas piping connections where visible and readily accessible have been maintained in a
professional state of repair. There exist no uncapped gas lines where visible and readily
accessible. All gas valves at appliances present ready access. Each gas appliance is provided
with a gas shut-off valve within 6 feet of appliance and within the same room as gas appliance.
Flexible gas connectors shall be made of stainless steel. The maximum length of flexible
stainless steel gas connectors is 3 feet at appliances. with the exception of 6 foot lengths
permitted for ranges and dryers. Flexible stainless steel gas connectors are installed entirely
within the same room as gas burning appliance. No flexible stainless steel gas connectors pass
through wall, floor or ceiling assemblies. Rubber gas hosing is permitted only for outdoor
portable appliances. Plastic gas tubing is permitted only underground and outside of dwelling
and/or crawlspace areas.

0

b.

All visible connections of the water heater(s) are in good condition . There is no evidence of
excessive rusting, scorching, leaking. missing, or broken water heater components where
visible and readily accessible. All water heaters are equipped with a properly located
temperature and pressure relief valve installed within the top 6 inches of the water heater. All
temperature and pressure relief valves are equipped with a discharge pipe located 6 to 18
inches from the floor or are discharged to the exterior building perimeter. All discharge pipes
are unthreaded at the point of final discharge. If a gas water heater, the appliance is firmly
situated on a non-combustible floor. Where a gas water heater is installed in a garage the point
of ignition is located a minimum of 18 inches above the garage floor. All gas water heater draft
hoods and vent piping are in working order. All gas water heater vent piping is of an approved
material. All gas water heater vent connections maintain dearances from combustibles at all
points: 6-inch clearances for single wall "Class C" vent connections; 1-inch to 2-inch clearances
tor double wall "Class 8" vent connections or per UL provided labeling; 0-inch clearances for
triple wall "Class A" vent connections or per UL provided labeling.

D

c.

D

d.

There are no broken. cracked, leaking, deteriorated or improperly maintained plumbing fixtures
that create an unsanitary condition.
The water service shut-off for the home is clearly labeled and is clearly accessible.

8.

Sleeping Rooms

D

a.

All sleeping rooms meet the minimum room dimensions of 70 square feet. All sleeping rooms
meet the minimum dimensions for ceiling height of 7 feet There exist no openings from an
endosed garage directly into a room designated to be used for sleeping purposes. An enclosed
garage is defined as that which has walls on 3 or more of its sides.

B. (Continued) This Section To Be Completed By An
AS HI Certified Home Inspector (American Society of Home Inspectors)
Unless waived by the director for good cause, the following health and safety standards shall be met by
each room or area to be used in the short-term rental home:
8.
Sleeping Rooms (Continued)
b. Smoke detectors are located within sleeping rooms designated for use by guests. Hardwired
and/or battery operated smoke detectors are acceptable. A written log showing the monthly
testing of all smoke detectors by the homeowner, with, at minimum. the first entry showing all
detectors to be in working order, is present. The written log shall be submitted by the
homeowner with their permit application materials.

0

0

c.

9.

Garages and Outbuildings
a.
Where an overhead garage door has been equipped with an automatic garage door opener, the
opener was observed to have reversed the direction of door travel upon the presence of, or
contact with, a 2-inch high rigid obstacle placed on the horizontal surface directly beneath the
garage door or, was tested, to have reversed via the interruption of a laser-eye safety device
which has been properly installed 4-6 inches from the floor.

D

All sleeping rooms designated for use by guests are equipped with at least one proper egress
window or exterior door which presents a minimum clear opening of 5.7 square feet. An
exception of 5.0 square feet is made for egress windows which open from sleeping rooms
directly to grade level. Any requisite egress window is a minimum of 20 inches wide. Any
requisite egress window is a minimum of 24 inches tall. Any requisite egress window maintains
a sill height no higher than 48 inches from the floor. An exception to the above may occur if the
application provides evidence showing the egress window was in compliance with the Maui
County code for egress windows for sleeping rooms in place at the time of lawful construction.

I certify that all Inspection Information contained within this form for the subject property is both
accurate and complete to the best of my knowledge. In addition to the checklist Items on this form,
In my professional opinion there are no other visible conditions are presenting Immediate safety
concerns for occupants.
Home Inspector _______________________________________________________________
ASHI Number
Phone Number
Email Address
Signature:

----------------------------------- Date

Inspector's Comments:

C. Statement of Receipt of NOTICE TO APPLICANT
This inspection form and standards required by the department do not determine compliance with any
other law. code, rule or standard of any county or state, or the United States government. including
but not limited to the County building, plumbing and electrical codes. The applicant agrees to defend.
indemnify and hold the County harmless against any claim. demand or other action brought by any
party against the County in any way arising out of or related to the department home inspection rules.
process and/or approval.

Applicant S i g n a t u r e : - - - - - - - - - - - - - - - - - - - - - - - - - - Applicant Name: - - - - - - - - - - - - - - - - - - - - - - - - - - - Date: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __

STATE OF

________
_______ )
)

)

COUNTY OF

ss.

)

On this

day of

,

before me personally
,
to me
appeared
personally known, who, being by me duly sworn or affirmed, did say that such person(s)
executed the foregoing instrument as the free act and deed of such person(s), and if
applicable in the capacities shown, having been duly authorized to execute such instrument in
such capacities.
20 _ _
.

NOTARY
PUBLIC, State o f - - - - - - - - - - - - - - - - - - - - - - - - -

Print Name:

My commission
expires:
NOTARY PUBLIC CERTIFICATION

Doc. Date:

#Pages:

-----------------Judicial

Notary Name:

Circuit:
--------------------------Doc. Description: ---------------------------

Notary Signature:
Date:
[Stamp or Seal}
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Short Term Rental Home Ins

ctlon Form: Fl ures 1 - 4.
Figure 2

Figure 1
Round Handrails

Rectangular Handrails
I

X

I

ly
r-

....
I-

Diameter :

Perimeter [X+X+Y+'I'] :
1 1/4 Inch. Minimum

5 Inch. Minimum

2 Inch. Maximum

8 Inch. Maximum

Fi ure 3

Fi ure4

Crowned Handrails
Guardrails
Crown

Recess

Recess

Crown :

1 1I 4 Inch. Minimum
Height : 36 Inch. Minimum

2 3/4 Inch. Maximum
Opening : 4 Inch. Maximum

Recess:
5/16 Inch. Minimum

Required : At all clearance(s) greater than 30"

Short Term Rental Home Inspection Form: Figures 5-8.
Figure 5

Figure 6
Service Clearances

Servrce Clearance
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~
_. =,

10'
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... '-~
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-

10 Feet Minimum

-

-~:J

....

0

l

.......("\~

I~

.....
- -

-·

10 Feet Minimum

House:
Decks:

[

-.

ld

Driveway : 12 Feet Minimum

3 Feet Minimum

Windows:

Grounds:

12 Feet Minimum

Figure 8

Figure 7

Rrepface Openings Greater Than 6 Sq. Ft.
Fireplace Openings Less Than 6 Sq. Ft.

L

'
'

~
.

< 6'

'
8''

j

~

-

8 ''

~"

~

'

-

l
t

..

J

-> 6'

12"

L~

11

/zo"

.
..
12"

-

Hearth Side Extensions : 8 Inch. Minimum
Heartn Front Depth :

16 Inch. Mimmum

A

~
--.

,

....

I-

Hearth Side t.xtenSions :

1 2 Inch. M1n1mum

Hearth Front Depth :

20 Inch. Minimum
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Short-Term Rental Homes (STRHs)
Single Family Residences operated by designated managers
Maul

There are more than 16,000 units (I.e., apartments, condos, houses) that are lega!ty eligible to operate as short-term (less than six months) rentals WithOUt req nng a short-tenn rental pem11t These unats are
generally locatBcl in diatrictll :zoned for hotel use, bUt some are also located In apartment districts. or are covered by other ~xisfng situations. The operation of short~nn rentals '" these zorung cbstncts IS
consistent with current County of Maul zoning ordinances, Community Plans, General Plan. and State law. All short-term rentals are also requited to pay State of Hawaii General Excrse Tax (GET) and TransEflt
Accommodation Tax (TAT). ll is reoommended that you Inquire with the owner as to whether they are operating in compliance with an current laws.

Outside of the above zoning districts, there are short-tenn rentals that have received approval to operate using one of the: Short-Term Rental Home Penn•! Bed & Breakfast Pennrt or Conditional Pennrts Each
of these pennits has specific operating requirements AU short-tenn rental home (STRH) operations are required to have a designated manager who IS availatl:e by telephone at all hmes and can amve orsrte
within one (1) hour in case they are called, all partting is required to be onsite (no par!Ong on the street). and an aclvertis!ng must include the short·tenn rental home penn 1 n rrber nd1Ci1ted below_ Short-Term
Rental Home operations may have up to a total six (6) bedrooms distnbuted over two (2) licensed STRH dwell gs.
The County's pennlt database (which may not be fuOy complete) Includes the list below of Short-Tenn Rental Home Pennits approved for operation by the Cou'lty of MaJi

Hana Community Plan Region - Limited to 48 permits
Permit Number NaiM

TMK

Rooms

Dwellings
Rented
2

21 50070020000

46014 HANA HWY

Town
HANA

STHA 201310002 TUTU'S HOUSE, LLC

21 40050150000

4981 UAKEA RD

HANA

2

STHA 201310003 IiANA'S HEAVEN

214011 0050000

355 WAIOHONU RD

HANA

STHA 201310004 HALENAHEA

2140030510000

5440 HANA HWf

STHA 201310005 HANA BAY HOUSE

2140050180000

4955 UAI<EA RD

HANA
HANA

2
2

STHA 201310008 HALENOA
STHA 201410001 HANA GARDENLAND STRH

21 30090910000

175 ULAINO RD

HANA

21 30090270000

65KALORO

STHA 201310001

KOAll RANCH COTTAGE

Address

2
2
4

SUbTotal:7

Klhei-Makena Community Plan Region - Umlted to 100 permits
,.,...Number Name

Town

Rooms
3
3
3

2210170400000

3378 KEHA DRIVE

K''-iEI

STI<M201~

2210070060000

5232 MAKENA RD

!<.HE!

2210070740000

5260 MAKENA RO

I .IHEI

2390170270000

109 AUHANA RO

I(IHEI

2210140330000
2210070610000

3385AKAJ.AOR

KIHEI

4

176 MAKENA RO

KIHEI

2

MAJ<ENA COTTAGE

STKM 201310001 SOUTH MAUl COTTAGE
STKM 201310002 MAUl DOLPHIN HOUSE

m
X ~Tt<M

STKM 201310003 MAUl BEACH COTTAGE
201310004 SUNNY SOUTH MAUl

:r: ~TI<M

201310005 MANA HALE
6TKM 201310008 SLOANE RESIDENCE

[IJ )3TKM 201310007

-t

Address

STKM 201210001 HALE AlANA VAC B&B
STKM 2012.10003 MAKENA MAKAI

_

TMK

2210170500000

NO ADDRESS

2210150500000

3101 MAPU PL

KIHEI

2

2210141160000

736 MIULAHI PL

3

2390100160000

KIHEI
KIHEI

SAPPHIRE SEAS BEACH
prKM 201310008 BUSS BEACH HOUSE

2390100370000

1498 HALAMA ST
1551 N ALANIU PL

iTKM 201310009 HALE LUANA

2390030650000

65 ALAHELE Pl

:J'1 Short-Tenn Rental Homes (STRHs)

1

3

4

KIHEI

4

KIHEI

4

Dwelllnp
Ren1M
2

4/412014 1 08 53 PM

Short-Term Rental Homes (STRHs)
Single Family Residences operated by designated managers
Kihei-Makena Community Plan Region - Limited to 100 permits

DwellingS
STI<M 201310010 HALEMAKAI
STt<M 201310011 HALEMAKENA
STt<M 201310012 MAUl HOUSE 4 RENT

Rooms

2390460190000

20 KAIKANE Pl

2210070870000
2390370610000

5110 MAKENA RD
293 ALAUME ST

Town
KIHEI
KIHEI
KIHEI

5
2

TMK

Permit Number Name

Aclclresa

Ren1MI

3
4

STKM 201310013 DON AND JOY'S PLACE
STKM 201310014 KIHEI OASIS
S11<M 201310015 PLANTATION BUNGALOWS

2390070640000
2390390670000

1114 S KIHEI RD

KIHEI

482 KAIOLA PL

KIHEI

3

1

2390110460000

1627 S ALANIU PL

KIHEI

2390080050002
2390080050001

1292 ULUNIU RD

KIHEI

1290 ULUNIU RO

KIHEI

6
6
6

2

STI<M 201310016 SUNSET BEACH HOUSE

2390100180000

1484 HALAMA ST

KIHEI

4

2

2390030690000
2210060070000

40 HALELANI PL
7421 MAKENA RD

KIHEI

3

KIHEI

2390320310000

1825 MAl.AMA ST

KIHEI

3
5

2

Adci1'8SSO

Town

Rooms

DweUinp
Rant8d

STI<M 201310017 MOANA HIDEAWAY
STKM 201310018 CAJUOOY'S HALE
STI<M 201310019 MAKENAKAI
STI<M 201.W001 MAUl BEACH TOWN RENT

2
2

Sub Total: 2J

Makawao-Pukalani-Kula Community Plan Region -Limited to 40 permits

Permit Number Name

TMKD

STMP 201310001 MAUl UPCOUNTRY HOME

2240320690000

110APAU PL

MAXAWAO

4

STMP 201310002 POOKELA PARADISE

2240070170000

1115 POOKELARO

MAXAWAO

6

2

STMP 201310003 ALOHA COTTAGE

2240190140000

1875 OLINDA RO

MAKAWAO

2

2

STMP 2013m04 KILOHANA OF MAKAWAO

2240100160000

450MEHARD

MAl<AWAO

4

Adclreu

Town

Rooms

2260020210000 15NALU PL
2260110240000 22WAAPL
2260050700000 30KUPONOST
2260070110000 209 BALDWIN (OHANA) AVE
2260020280000 36AEPL
2260040080000 SSLOIOPL
2260040190000 63LOIOPL 7A

PAIA
PAIA

5
3

PAIA

3

1

PAIA
PAIA
PAIA

3
3

2

6

1

PAIA

4

1

2260120340000

PAIA

5

2

SubTotll:4
Pala-Halku Community Plan Region • Limited to 88 permits

Permit Number NIIM
STPH 2012AXI01

PAIASURF

STPH 201310001 BANYAN COVE
STPH 201310003 PAIAHOUSE
STPH 2013o'0004 PAIAHAL.E
STPH 201310006 PAIA BEACH HOME
STPH 2013J0008 MAKANI AKAU
STPH 201310009 HALEMOKU
STPH 201310010 MENEHUNE COTTAGE
Short-Term Rental Homes (STRHs)

TMK

40AUPL

2

Dw8lllngs
Ren1ltd

1

4/412014 .0853PM

Short-Term Rental Homes (STRHs)
Single Family Residences operated by designated managers
Pala.tfalku Community Plan Region - Umited to 88 permits
Ptrmlt Number Name

TMK

AddNu

STPH 201310011 MAUl CHALET

2290050540000 45WAIPIORD

STPH 201310012 KUUKE
STPH 201 310013 PAIABAY

380 KULIKE RD
47LOIOPL

STPH201 310014 HAIKUNANI

2280040850000
2260040250000
2270122640000

STPH 201310015 PAIA PARADISE BEACH

2260020240000

29NALU PL

STPH 201310016 PILl tAN I
STPH 201 310017 HALEMAKAI

2270121170000

110KANERD

2260120080000

134 ALEIKI PL
127HANAHY

2260040150000

1640 W KUIAHA RD

Town
HAIKU
HAIKU
PAIA
HAIKU
PAIA

Rooms

HAIKU
PAIA

5

PAIA

OW.lllngs
Rent.cl

2

3
4

2
4

2

6
2

2260120060000
2270160320000

60LANAST7A

PAIA

6
6

2590 ALOHIA PL

HAIKU

5

2270081680000

1025 KAUHIKOA RD

HAIKU

19AOLANI PL

PAIA

2260090130000

535HANAHY

PAIA

2270031060000

2356 UMIPL

1555 W KUIAHA RD
45LOIOPL

HAIKU
HAIKU
PAIA

STPH 201310027 KIRALANI

2270120530000
2260040070000
2270031110000

2344 UMI PL

HAIKU

6
3
4
5
6
2
3

2

2260100060000

STPH 201410001

2270020260000

2550 KAUPAKALUA RD
525HANAHY
295 WNNAA. WAY

HAIKU

4

PAIA

6

2
2

HAIKU

5

AddNU

Town
PAIA
PAIA
PAIA
PAIA

Rooms

STPH 201310018 NELUES OCEANFRONT
STPH 201310019 MAUl WINDS
STPH 201310020 LEILANI
STPH 201310021 PLANTATION
STPH 201310022 GINGERBREAD HOUSE
STPH 201310023 HALE HO'OKIPA KAI
STPH 201310024 PINNACLE
STPH 201310025 HAIKU MALU ESTATE
STPH 201310026 PAIA BAY SUITES
HALE MAU'O

STPH 201410002 IGRA, JEANETTE
STPH 201410004 SEAVIEW

2260090090000
2270031100000

2
2

2
2
2
2
1

1

8ubTotat:21

Wailuku-Kahului Community Plan Region - Limited to 36 permits
Ptnnll Number Name
STWK 201310001 KUNEA PLACE
STWK201310002 NONOHE PLACE
STWK 201310003 BEACH COTTAGE
STWC 201310004 WINDSURF BUNGALOW 20

TMK
2380780450000
2380010370000

44NONOHEPL

NO ADDRESS

2380020260002

598 SPRECKLESVILLE BEACH RD

2380020010000

318 PAANI PL

SubTau1:4

Short-Tenn Rental Homes (STRHs)

3

4
4

2
2

Dwelllnp
Rent8d

414/20141 08 53 PM

Short-Term Rental Homes (STRHs)
Single Family Residences operated by designated managers
West Maul Community Plan Region - Umited to 88 permits
Permit Number Nllme

TMK

Add....

S'TWtll201310001 MAUl SANDY BEACH

2460020020000

409FRONTST

Town
LAHAINA

STW.t 201310002 BABY BEACH HALE

2450030060000
2450030170000

21 KAJPAUPL
29KAMAKACI

LAHAINA
LAHAINA

ST\'IM 201310003 NO KA 01 HALE
STV\M201310004 KAANAPALI HOME

Roams
6
4

3
4

57HALELOST

STWM 201310005 MCCASLAND 1VR

2440090260000
2460060390000

LAHAINA

451 ILIKAHI ST

LAHAINA

ST\\tll201310006 TURTLE BEACH

2450130030000

1421 FRONT ST

LAHAINA

S'MU 201310007 LAHAINA BABY BEACH P

2450040550000
2450030020000

10 KAI PALl PL

LAHAINA

1007 FRONT ST

LAHAINA

4

2430090060000
2430070020000

4039 LOWER HONOAPIILANI RD

LAHAINA

6

5157 LOWER HONOAPIILANI RD

LAHAINA

2450040500000
24701 10120002

41 KAJPAU PL

LAHAINA

120 PUNAKEA LOOP

LAHAINA

2440060210000

2810 KOLEPA PL

LAHAINA

3
3
6
4

1015 FRONT ST

LAHAINA

4

ST'NM 201310015 PRINCESS HALE

2450030030000
2450030040000

1023 FRONT ST

LAHAINA

3

STWM 201310016 MAKILA PLANTATION HO
S'TWtll201310017 ALOHA HONU HALE

24701 20090000
2430070230000

88 S LAUHOE PL
34PAPAUAPL

LAHAINA
LAHAINA

3
4

STWM 201310018 HALE ALAULA

2430070130000

15PAPAUAPL

LAHAINA

STWM 201310019 20 HUI ROAD E
STWM 201310020 HALE 0 KA HONU

2430150580000
2430070210000

20HUIROADE

LAHAINA

20 PAPAUA PL

LAHAINA

STWM 201310021 LAHAINA ANIMAL FARM

2470120080000

108 S LAUHOE PL

LAHAINA

STWM 201310022 KALAPANA

2470100490001

15 E HUAPALA PL

LAHAINA

ST'Mt'1201310023 NAPIU HALE

243002onooo1

5460 L HONOAPIILANI HWr'

LAHAINA

STWM 201.W001 ALOHA MOANA HALE

2430070170000

39PAPAUAPL

LAHAINA

5
6
3
3
3
4
4

ST'NM 201310008 LAHAINA OCEAN FRONT
STWM 201310009 STEPHEN B. GRAHAM
ST'AM 201310010 B J CHANA LLC
STWM 201310011 OPAL SEAS AT BABYBCH
STWM 201310012 LAHAINA DREAM
STWM 201310013 HALE KOHALA
STWM 201310014 ALII HALE

SUbToc.l:24
Island Toc.t: 10

Short-Tenn Rental Homes (STRHs)

4

Dwlllftngs
Rentad

3
4
2

1

2

4/4/2014 1 08 53 PM

Short-Term Rental Homes (STRHs)
Single Family Residences operated by designated managers
Lanai

There are more than 16,000 units (i.e., apartments, condos, houses) that are legally eligrble to operate as short-term (less than sbc months) rentals Without req• · ; g a Short-term rental pei'ITilt These units are
generally located In districts zoned for hotel use, but some are abo located in apartment districts, or are coY8Aid by other ~sting situations. The operatton of short-term rentals m these zonzng d;stncts •s
consistent with c:ummt County of Maul zoning ordinances, Community Plans, General Plan. and State law. All short-term rentals are also required to pay State of Hawa · General Exo se Tax !GET) and Transaent
Accornmodallon Tax (TAT). It Is l'eClOITimendecl that you inquire with the owner as to whether they are opera ·ng in compliance with all current laws.

Outside of the above zoning districts, there are short-term rentals that have nBC8I eel approval to oper te using one of the: Short-Term Rental Home Permit Bed & Breakfast Perm or Condt~onal Pemuts Each
of these permits has specific operatlng requirements. All short-term rental home (STRH) operations are required to have a designated manager who is ava able by telephone at ali i mes and can amve onslle
Within one (1) hour in case they are called, all partting Ia required to be onsite (no parking on the street), and all advertising must include the short-term rental home perm t n ber 1nd catecl below Short-Term
Rental Home operations may have up to a total six (6) bedrooms distributed over two (2) licensed STRH dwellings.
The County's permit database (which may not be My complete) includes the liSt below of Short-Term Rental Home Permits approved for operation by the County of Ma i

Lanai Community Plan Region
DweiBngs

Permit Number Name

ST1.A 201310001

JASMINE HOUSE

TMK
2490040840000

Add....
1215 JASMINE OR

SubTotal: 1
Island Total: 1

Sholt·Term Rental Homes (STRHs)

5

Town
LANAI CITY

Rooms
3

Rent8d

41412014 1 08·53 PM

Short-Term Rental Homes (STRHs)
Single Family Residences operated by designated managers
Molokal

There are more than 16,000 units (I e , apartments, condos, houses) that are legally elig"ble to operate as short-term (less than six months) rentals without requ111ng a short-term rertal pe l These Ul'lits are
generally located in districts zoned for hotel use, but some are also located in apartment districts, or are covered by other pre-existing situations. The operation of Short-term rentals 1n these zorung cbstncts 1s
consistent with current CcM1t)' of Maul zoning orc~:nances, Community Plans, General Plan. and State law. All short-term rentals are also required to pay State of Hawa G'!neral Exo se Tax (GET) and Tran51ent
Ac:c:ommodation Tax (TAT). It is recommended that you inquire with the CNmar es to whether they are operating in comprance with all current Jaws.
Outside of the above zoning districts, there are short-term rentals that have received approval to operate using one of the: Short-Term Rental Home Penn't Sed & Breakfast Penn·t or Cond anal Pemms Each
of these permits hat apeclftc operating requirements. All shOrt-term rental home (STRH) operations are required to have a designated manager who is ava~able by telephone at ali t mes and can amve on51te
within one (1) hour in case they are called, all par1cing Is required to be onsite (no par1ling on the street), and all advertislng must include the Short-term rental home penn 1number mdtea!ed ~ Short-Term
Rental Home operations may have up to a total six (6) bedrooms cfJStnbuted over two (2) licensed STRH dwellings.

The County's permit database (which may not be fuUy complete) incJudes the list below of Short-Term Rental Horne Pemt"ts approved for operation by the County of Mat.,

Molokai Community Plan Region
DwtUinp

Permit Number Name

TMK

Add.....

Town

Rooms
3

STMO 201310001 lANIKAI

2570030210000

10464 KAMEHAMEHA V HWY

KAUNAKAKAI

STMO 201310002 PUKOO COTTAGE

2570070050000

8794 KAMEHAMEHA V HV

KAUNAKAKAI

STMO 201310003 HERUNG STRH

2570030080000

10440 KAMEHAMEHA V HY

KAUNAKAKAI

STMO 201310004 L & M VUt<NIS TR

2570010660000

10366 KAMEHAMEHA V HY

KAUNAKAKAI

STMO 201310005 HAPPY HOUSE STRH

2540170360000

2180 KAMEHAMEHA V HY

KAUNAKAKAI

3

STMO 201310006 AAlA STRH

2540130150000

2708 KAMEHAMEHA V HY

KAUNAKAKAI

2

STMO 201 310007 MOLOKA'I BEACH HOUSE

2570010780000

10400 KAMEHAMEHA V HY

KAUNAKAKAI

STMO 201 310008 PETER'S PARADISE

2570030050000

10450 KAMEHAMEHA V HY

KAUNAKAKAI

3
2

STMO 201310009 KUPEKE BEACH HOUSE

2570060150000

9056 KAMEHAMEHA V HWV

KAUNAKAKAI

3

SUbTotal: 9

e.llnd Total: 9
Orand Total: 100

Short-Term Rental Homes (STRHs)

6

3
2

Rented

Permitted Short-term Rental Homes
100 total permits issued • Island Cap is 400 permits

~

:r

--

OJ

-1
0)

Hana Community Plan Region
7 permits issued - Region Cap is 48 permits

Hana Urban Area

Hana Kealaku Area

EXHIBIT 9

Kihei-Makena Community Plan Region
23 permits issued - Region Cap is 100 permits

EXHIBIT 10

North and Central Kihei

-------------·
.....

South Kihei and Maui Meadows
5 permits in Maui Meadows
Maui Meadows subcap is 5

EXHIBIT 12

Makena

,.,----·
'',
\.--

EX~~IT13

Makawao-Pukalani-Kula Community Plan Region
4 permits issued - Region Cap is 40 permits

EXHIBIT 14

Paia-Haiku Community Plan Region
28 permits issued
Region Cap is 88 permits

EXHIBIT 15

Paia-Kuau

Paia-Haotu

·.\

,/
\

\/

/

/

EXHIBIT 16

Haiku

Wailuku-Kahului Community Plan Region
(includes Spreckelsville)

4 permits issued - Region Cap is 36 permits

Spreckelsville

.

/,

-.~-··.

__

... '·-,.

w~~uku-Kahulu •

. .~f

/

EXHIBIT 19

West Maui Community Plan Region
24 permits issued - Region Cap is 88 permits

EXHIBIT 20

Lahaina

Subset of Lahaina

EXHIBIT 22

Kaanapali and Kahana

Napili

EXHIBIT 24

Molokai
9 permits issued - No Cap

EXHIBIT 25

Molokai - East side
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EXHIBIT 26

Lanai

EXHIBIT 27

January 2013 - April 2014
Maui Planning Commission Agenda Items
TABLE 1: ALL AGENDA ITEMS
Type of permit

Number of agenda Items with
applications with MPC
approval authority, Including
SUP2 renewals

SUP2

Percentage of Total Agenda
Items: 102*

41*

38%

STR

9

9%

B&B

a··
8%

Total

58

57%

All agenda items Include: all public hearing Items, as well as communication Items such as SMA
time extensions, workshops, comments on Draft EAs, adopting decision & orders, and any other
items that are not only for notification purposes.
* includes 1 item heard twice and an intervention

** Includes 1 item heard twice

TABLE 2: PUBLIC HEARING ITEMS
Type of permit

Number of items for
applications with MPC
approval authority and
required public hearing

Percentage of Total Public
Hearing Items: 79*

SUP2

36

46%

STR

9

11%

B&B

8

10%

Total

53

67%

• Includes 10 Hana Items where the Hana Advisory Committee held the public hearing and
made a recommendation, and then the MPC had final approval authoritY.

EXHIBIT 28

TABLE 3: MPC PUBUC HEARING TRIGGERS*
Number of items

Denied

26 and 1 item
deferred

0

2 and 1 Item deferred

0

Met a neig_hbor protest provision

5

4

Variance
More than 3 bedrooms and located in the
Hana Community Plan Region

0

0

1

0

Required initial approval of SUP2,
Department approval authority for B&B permit

7

0

Located with-in 500 of another

6

0

Met a neighbor protest provision

1

0

Variance
More than 3 bedrooms and located in the
Hana Community Plan Region

1

0

0

0

Short-term Rental Homes
Required Initial approval of SUP2,
Department approval authority for STR permit

Located with-In 500 of another

Bed and Breakfast Homes

• Does not Include Molokal which had 2 of the 7 permits triggering the Molokai Planning
Commission approval by being with-In 500 feet of another. Both applications were approved.

List of STRH, B&B, and SUP2 Agenda Items
(All items approved, unless otherwise noted)
JANUARY 8, 2013 (4 total Items. 3 oubllc hearing Items)
1.

MS. COLLEEN BRADY requesting a State Land Use Commission Special Use
Permit and a Bed and Breakfast Permit in order to operate the Llllkol Lanl Farm Bed
and Breakfast, a five (5)-bedroom bed and breakfast home In the State Agricultural
District at 2460 Kaupakalua Road, TMK: 2-7-002: 061, Haiku, Island of Maul.
(SUP 2012/0008) (BBPH T2012/0004) (J. Prutch)
MPC Trigger:
operation.

located within 500 ft. of a permitted bed and breakfast home

2. Workshop: Ordinance No. 3941 relating to Short-Term Rental Homes (G. Rammer)
The purpose of the workshop Is to provide information to the Commission on the
details as specified in the Ordinance regarding the procedure and criteria for the
Commission's review of Short-Term Rental Home Permit applications and for State
Land Use Commission Special Use Permit applications for Short-Term Rental Home
operations In the State Agricultural District.
JANUARY 22.2013 (6 total items. 4 public hearing items)
3. CHARLENE SCHULENBURG and GARY PASSON requesting a Bed and Breakfast
Permit in order to operate the Aloha Aku Inn, a six (6)-bedroom bed and breakfast
home operation located in the A-1 Apartment District at 1390 South Kihei Road,
TMK: 3-9-009:008, Kihei, Island of Maui. (BBKM T2011/0003) (J. Prutch)
MPC Trigger: a variance was obtained to meet the requirements for a B&B permit.
4. MRS. TASEY MIYAHIRA requesting a State Land Use Commission Special Use
Permit in order to operate the Maul Upcountry Home Short-Term Rental Home, a
four (4)-bedroom short-term home on property situated in the State Agricultural
District at 110 Apau Place, TMK: 2-4-032: 069, Makawao, Island of Maul.
(SUP2 2011/0004) (G. Flammer)
FEBRUARY 12.2013 C5 total items. 2 pyblic hearing jtems)

5. MS. STEPHANIE BRILL requesting a State Land Use Commission Special Use
Permit in order to operate the Aloha Cottage Short-Term Rental Home on property
situated in the State Agricultural District at 1875 Olinda Road, TMK: 2-4-019: 014,
Makawao, Island of Maul. (SUP2 2012/0010) (G. Flammer)
6. MARK and PAIGE SLOANE requesting a Short-Term Rental Home (STRH) Permit In
order to operate the Sloane Residence Short-Term Rental Home, a three (3)bedroom STRH located in the State and County Rural Zoning Districts on
approximately 0.829 acres of land located in Maui Meadows at 736 Mililani Place,

Maul Meadows, TMK: 2-1-014: 116, Kihei, Island of Maui.
formerly CP 2012/0003) (K. Wollenhaupt)

(STKM T2012/0007

MPC Trigger: two or more protests received within the 45-day tlmeframe from
owners or lessees or record of two or more lots adjacent to or
directly across the street
FEBRUARY 26. 2013 (7 total items. 3 public hearing items)
7. MR. JOHN SAYRE requesting a State Land Use Commission Special Use Permit in
order to operate the Haiku Nani Short-term Rental Home, a two(2)-bedroom shortterm home on property situated in the State Agricultural District at 1640 West Kuiaha
Road, TMK: 2-7-012:264, Haiku, Island of Maul. (SUP2 2012/0026) (G. Rammer)
8. STEVE and JETTE SLATER requesting a State Land Use Commission Special Use
Permit in order to operate the Maui Chalet Short-term Rental Home, a two (2)bedroom short-term home on property situated in the State Agricultural District at 45
East Waipio Road, TMK: 2-9-005: 054, Haiku, Island of Maui. (SUP2 2012/0010) (G.
Flammer)

9. MAX and TRACEY LUDWIG requesting a five (5)-year time extension on the State
Land Use Commission Special Use Permit condition in order to continue operation of
the Haiku Makai Bed and Breakfast consisting of one bedroom In the Main Farm
Dwelling and two bedrooms in the second Farm Dwelling in the State and County
Agricultural Districts on approximately 2.27 acres of land located at
266 North Holokai Road, TMK: 2-8-004: 067, Haiku, Island of Maul.
(SUP2 2001/0019) (D. Dias)
MARCH 12.2013 (6 total items. 3 public hearing)
10. WILLIAM and CANDACE RABOFF requesting a State Land Use Commission
Special Use Permit in order to operate the Kullke Short-Term Rental Home in the
State Agricultural District on approximately 3.1 acres of land located at
380 Kulike Road, TMK: 2-8-004: 085, Haiku, Island of Maui. (SUP2 201210020)
(K. Wollenhaupt)
11. MS. SAMADHI BUTTERFLY requesting a State Land Use Commission Special Use
Permit (SUP) Time Extension & Amendment for the Ala Aina Ocean Vista Transient
Vacation Rental on approximately 4.0 acres of land off Hana Highway at HC-1 Box
164A, TMK: 1-6-009:018, Kipahulu, Island of Maul. (SUP2 2001/0016) (J. Prutch)
MARCH 25. 2013 (3 total items. 1 pyblic hearing)
12.MS. G. KIM HEMBREE and MR. JOHN M. SWANSON requesting a Bed and
Breakfast Permit for the Halama Dolphin House B&B, a two (2) bedroom Bed and
Breakfast (B&B) Home located at 1676 Halama Street, TMK: 3-9-011 : 009, Kihei,
Island of Maul. (BBKM T2012/0004) (G. Rammer)
MPC Trigger.

another permitted B&B located within 500 feet

APRIL 9, 2013 (3 total items. 1 public hearing items)
13. MS. SHEILA SCHLESINGER requesting a State Land Use Commission Special Use
Permit in order to operate the Piilanl Short-Term Rental Home in the State
Agricultural District on approximately 3.92 acres of land located at 110 Kane Road,
TMK: 2-7-012: 117, Haiku, Island of Maui. (SUP2 201210009) (K. Wollenhaupt)
MAY 14.2013 (6 total items. 2 public hearing items>

14. MR. KEVIN BROOKS requesting a State Land Use Commission Special Use Permit
in order to operate the Lahaina Dream Short-Term Rental Home(STRH) on
approximately 11 .618 acres of land in the State Agricultural District at 120 Punakea
Loop, TMK: 4-7-011: 012-o002, Lahaina, Island of Maul. (SUP2 201210016)
(K. Wollenhaupt)
MAY 28.2013 ( 4 total items. no oubllc hearing items)
15.ALICE JORDAN and BOB FLINT requesting a five-year (5) time extension and to
amend the project scope to establish a one bedroom bed and breakfast operation on
their State Land Use Commission Special Use Permit in order to continue to operate
the Wild Ginger Falls Bed and Breakfast in the State Agricultural District on
approximately 2.263 acres of land at 355 Kaluanui Road, TMK: 2-7-oo2: 121,
Makawao, Island of Maul. (SUP2 2009/0009) (L. Callentlne)
JUNE 10.2013 ( 3 total items. no public hearing items. no STRH. 8&8 or SUP21temsl
JUNE 25. 2013 (5 total items. 3 oublic headna items>
16. MR. RANDALL LEAVITT requesting a State Land Use Commission Special Use
Permit In order to operate the Plantation Short-Term Rental Home, a six (G)-bedroom
short-term rental home in the State Agricultural District at 1025 Kauhikoa Road,
TMK: 2-7-008: 168, Haiku, Island of Maul. (SUP2 201210019) (D. Dlas)
17. MS. JAN HENDRIX requesting a State Land Use Commission Special Use Permit in
order to operate the Makila Plantation Home Short-Term Rental Home on
approximately 6.089 acres in the State Agricultural District at 88 South Lauhoe
Place, TMK: 4-7-012: 009, Lahaina, Island of Maul. (SUP2 2013/0014}
(K. Wollenhaupt}
JULY 9. 2013 (9 total items. 2 public hearings)
18.MS. AHULANI VON HAMM requesting a State Land Use Commission Special Use
Permit in order to operate the Haiku Malu Estate Short-Term Rental Home, a six (G)bedroom short-term rental home located in the State Agricultural District at
1555 West Kuiaha Road, TMK: 2-1-o12: 053, Haiku, Island of Maul.
(SUP2 201210017) (D. Dlas)

19. JEFF and SHARYN STONE requesting a five (5) year time extension of their State
land Use Commission Special Use Permit for the continued operation of a four (4}bedroom bed and breakfast known as the Huelo Point Lookout Bed and Breakfast
located in the State Agricultural District at 222 Door of Faith Road, TMK: 2-9007: 058, Huelo, Island of Maul. (SUP2 2001/0027} (J. Prutch)
20. CHRIS and SUSAN GEBB requesting a five (5)-year time extension on their State
Land Use Commission Special Use Permit to continue to operate the Windward
Garden Bed and Breakfast on approximately 1.1 acres of land in the State
Agricultural District located at 435 Hoolawa Road, TMK: 2-9-001: 042, Haiku, Island
of Maui. (SUP2 2009/0006) (J. Prutch)
JULY 23. 2013 (3 total items. 3 public hearina items)
21. MS. SARAH LLOYD requesting a State Land Use Commission Special Use Permit in
order to operate the Kilohana of Makawao, a four (4)-bedroom short-term rental
home on property situated in the State Agricultural District at 450 Meha Road,
TMK: 2-4-010:016, Makawao, Island of Maul. (SUP2 2013/0005) (G. Rammer)
AUGUST 13.2013 (8 total items. 3 public hearing Items>
22.MS. CATHERINE CLARK requesting a State Land Use Commission Special Use
Permit in order to operate the Pinnacle Short-Term Rental Home, a five (5)-bedroom
short-term rental home In the State Agricultural District at 2356 Umi Place, TMK: 2-7003: 106, Haiku, Island of Maui. (SUP2 201210012) (D. Dias)
AUGUST 27. 2013 ( 4 total items. 2 public hearing items)
23. ROBERT and TAMARA HORCAJO requesting a State Land Use Commission
Special Use Permit in order to operate the lao Valley Inn Bed and Breakfast, a
three (3)-bedroom bed and breakfast home located in the State Agricultural District
at 80 lao Valley Road, TMK: 3-3-018: 002 (por.) , Wailuku, Island of Maul.
(SUP2 2013/0019) (G. Flammer)
SEPTEMBER 10.2013 (4 total items. 1 public hearina item>
24.1LANA and JACOB WAXMAN requesting a Short-Term Rental Home (STRH) Permit
in order to operate the Paia Bay Suites Short-Term Rental Home(STRH), a two (2)bedroom STRH in the Residential District on approximately 8,216 square feet of land
located at 45 Loio Place TMK: 2-6-oo4: 007, Paia, Island of Maul. (T201310017) (K.
Wollenhaupt)
MPC Trigger: at least one other operation with-in 500 feet

25. HANA ADVISORY COMMITTEE TO THE MAUl PLANNING COMMISSION
transmitting its recommendation on the request by MR. FRANCIS KENNEDY for a
State Land Use Commission Special Use Permit in order to operate the Hana
Garden Room, a one (1) bedroom bed and breakfast home on property situated in
the State Agricultural District at 255 Kalo Road, TMK: 1-3-009: 036, Hana, Island of
Maul. (SUP2 2012/0031) (G. Flammer)

26. HANA ADVISORY COMMITTEE TO THE MAUl PLANNING COMMISSION
transmitting Its recommendation on the request by MR. LAWRENCE J. HANSEN for
a State Land Use Commission Special Use Permit in order to operate Hans's
Heaven, a two (2} bedroom short-term rental home on property situated In the State
Agricultural District at 355 Waiohonu Road, TMK: 1-4-011: 005, Hana, Island of
Maul. (SUP2 2012/0028} (G. Flammer}
27. HANA ADVISORY COMMITTEE TO THE MAUl PLANNING COMMISSION
transmitting Its recommendation on the request by ROBERT and WENDY HOREN
for a State Land Use Commission Special Use Permit in order to operate the Hale
Nanea Short-term Rental Home, a two (2} bedroom short-term rental home on
property situated in the State Agricultural District at 5440 Hana Highway, TMK: 1-4003: 051, Hana, Island of Maul. (SUP2 2012/0018) (G. Flammer)
SEPTEMBER 24.2013 C5 total items. 3 public hearing items)
28.MS. TERESA WATERS requesting a State Land Use Commission Special Use
Permit In order to operate the Lahaina Animal Farm Short-Term Rental Home, a
three (3) bedroom short-term rental home in the State Agricultural District at
108 South Lauhoe Place, TMK: 4-7-Q12: 008, Launiupoko, Lahaina, Island of Maui.
(SUP2 2012/0033) (L. Callentine)
29. WILLIAM and CONNIE LAWLER requesting a Bed and Breakfast (B&B) Permit in
order to operate the Maui Ocean Palms B&B, a two (2) bedroom bed and breakfast
in the State Rural District at 1136 Kupulau Drive, TMK: 2-1-018: 072,
Maul Meadows, Kihei, Island of Maui. (BBKM T2013/0001) (J. Prutch)
MPC Trigger: another permitted B&B operation located within 500 ft
MPC Action: Deferred (approved at Oct. 22, 2013 meeting)
30. MR. SCOTT CRAWFORD, Chair of the HANA ADVISORY COMMITTEE TO THE
MAUl PLANNING COMMISSION transmitting their recommendation on the request
by TERRY and MICHAEL KRISTIANSEN for a State Land Use Commission Special
Use Permit In order to operate the Entabeni Cottage, a one( 1) bedroom bed and
breakfast home on property situated in the State Agricultural District at
370 Hana Highway, TMK: 1-2-004:011, Hana, Island of Maul. (SUP2 2012/0011} (G.
Flammer)
OCTOBER 8. 2013 (3 total items. and 2 public hearing Items)
31.MS. MAYA KARINA PAANAAKALA MYERS requesting a State Land Use
Commission Special Use Permit in order to operate the Kalapana Short-Term Rental
Home, a three (3) bedroom short-term rental home located In the State Agricultural
District at 15 E. Huapala Place, TMK: 4-7-Q10: 049-0001, Launiupoko, Lahaina,
Island of Maui. (SUP2 2012/0029) (L. Callentine)
32. MR. TERRY EPSTEIN requesting a State Land Use Commission Special Use Permit
and a Short-Term Rental Home Permit in order to operate the Shambala Short-Term

Rental Home, a six (6)-bedroom short-term rental home in the State Agricultural
District at 120 Kaimanu Place, TMK: 2-1-019: 100, Wailea, Kihei, Island of Maul.
(SUP2 2012/0030) (STKM T2012/0012) (D. Dlas)
MPC Trigger:

two or more protests received within the 45-day tlmeframe from
owners or lessees or record of two or more lots adjacent to or
directly across the street

MPC Action:

Deferred. Permit request later denied at Nov. 12, 2013 meeting

33. DARREN G. RUSSELL, attorney for KERBY CONFER and JUDY CONFER
submitting a Petition to Intervene received on September 24, 2013 on the ShortTerm Rental Home Permit application of MR. TERRY EPSTEIN in order to operate
the Shambala Short-Term Rental Home, a six (6)-bedroom short-term rental home in
the State Agricultural District at 120 Kaimanu Place, TMK: 2-1-019: 100, Wailea,
Kihei, Island of Maul. (SUP2 2012/0030) (STKM T2012/0012) (D. Dias)
MPC Action:

Intervention denied

OCTOBER 22. 2013 (4 total items. 1 PUblic hearing Item)
34. MR. SCOTT CRAWFORD, Chair of the HANA ADVISORY COMMITTEE TO THE
MAUl PLANNING COMMISSION transmitting their recommendation on the request
by MS. BRIANNA LEE EVERETT for a State Land Use Commission Special Use
Permit In order to operate the Hana's Tradewlnd Cottage, a two (2) bedroom bed
and breakfast home on property situated in the State Agricultural District at
143 Alalele Place, TMK: 1-3-009: 107, Hana, Island of Maul. (SUP2 2012/0034)
(G. Flammer)
35. MR. SCOTT CRAWFORD, Chair of the HANA ADVISORY COMMITTEE TO THE
MAUl PLANNING COMMISSION transmitting their recommendation on the request
by RICHARD and ANDREA M. RAY for a State Land Use Commission Special Use
Permit in order to operate the Hale Noa Short-Term Rental Horne (STRH), a
two {2) bedroom short-term rental home on property situated In the State Agricultural
District at 175 Ulalno Road, TMK: 1-3-009: 091 , Hana, Island of Maul.
(SUP2 2013/0003) (G. Flammer)
36. WILLIAM and CONNIE LAWLER requesting a Bed and Breakfast (B&B) Permit In
order to operate the Maul Ocean Palms B&B, a two {2) bedroom bed and breakfast
in the State Rural District at 1136 Kupulau Drive, TMK: 2-1-018: 072,
Maul Meadows, Kihei, Island of Maul. {BBKM T2013/0001) (J. Prutch) {Public
hearing conducted on September 24, 2013) {Deferred at September 24, 2013
meeting.)

NOVEMBER 12.2013 (5 total items. 3 public hearina items)
37. MS. TAMMI VILLAREN requesting a State Land Use Commission Special Use
Permit In order to operate the God's Peace of Maui Bed and Breakfast, a six {6)

bedroom bed and breakfast home in the State Agricultural District at 1290 Haliimaile
Road, TMK: 2-4-001: 010, Makawao, Island of Maul. (SUP2 2009/0015)
(G. Flammer)
38. MR. TERRY EPSTEIN requesting a State Land Use Commission Special Use Permit
and a Short-Term Rental Home Permit in order to operate the Sharnbala Short-Term
Rental Home, a six (6)-bedroom short-term rental home in the State Agricultural
District at 120 Kalmanu Place, TMK: 2-1-019: 100, Wailea, Kihei, Island of Maul.
(SUP2 2012/0030) (STKM T2012/0012) (D. Dias) (Deferred at the October 8, 2013
meeting.)
NOVEMBER 26.2013 (6 total items. 5 public hearing items)
39. MR. GALILEO BUZZI FERRARIS and MS. MONICA DELDUCA requesting a State
Land Use Commission Special Use Permit in order to operate the Hale Akaula ShortTerm Rental Home, a four (4)-bedroom short-term rental home located in the State
Agricultural District at 311 Waiama Way, TMK: 2-7-003: 117, Haiku, Island of Maul.
(SUP2 2013/0001) (G. Flammer)
40. MR. FRANKLIN PARLAMIS requesting a State Land Use Commission Special Use
Permit in order to operate the Seaview Short-Term Rental Home, a five (5)-bedroom
short-term rental home located in the State Agricultural District at 295 Walama Way,
TMK: 2-7-003: 110, Haiku, Island of Maui. (SUP2 201310002) (D. Dias)
41. ERICH SCHNEIDER and ILSE SCHNEIDER requesting a State Land Use
Commission Special Use Permit in order to operate the Kiralani Short-Term Rental
Home, a three (3)-bedroom short-term rental home located In the State Agricultural
District at 2344 Umi Place, TMK: 2-7-003: 111, Haiku, Island of Maul.
(SUP2 2013/0004) (D. Dlas)
42. FRANK A. MORRIS, JA, and GABRIEL L. GALLUCIO requesting a State Land Use
Commission Special Use Permit for the Hale Hiluhilu Short-Term Rental Home to
permit a total of six (6) bedrooms in two (2) short-rental dwellings (main dwelling four (4) bedrooms and accessory dwelling - two (2) bedrooms) in the State
Agricultural District at 910 E. Kuiaha Road, TMK: 2-7-G12: 186, Haiku, Island of
Maul. (SUP2 2013/0009) (K. Wollenhaupt)
DECEMBER 10. 2013 (2 total items. 1 public hearing. no B&Bs. STRH. or SUP2 Items)

2014 Summary of B&B, STRH and SUP2 Items
on the Maui Planning Commission Agenda
January 14. 2014 (8 total items. 2 public hearing Items>

1. MR. ROBERT P. HOLLAND requesting a Short-Term Rental Home (STRH) Permit In
order to operate the Tropical Gardens Vacation Short-Term Rental Home, a three
(3)-bedroom short-term rental home located on approximately 9,680 sg. ft. of land in
the R-2 Residential District at 355 Kamano Place, TMK: 4-6-005: 034, Lahaina,
Island of Maul. (STWM T2013/0012) (K. Wollenhaupt)
MPC Trigger: two or more protests received within the 45-day timeframe from
owners or lessees or record of two or more Jots adjacent to or directly
across the street
MPC Action:

Permit request was denied

2. MR. ALAN P. ZIMMERMAN of 33 Vallejo Hul, LLC requesting a Short-Term Rental
Home (STRH) Permit to operate the Naplli Kai Hale Short-Term Rental Home, a
three (3)-bedroom short-term rental home located on approximately 10,000 sq. ft. of
land in the R-3 Residential District at 33 Hui Road E, TMK: 4-3-015: 044, Naplli,
Island of Maul. (STWM T201310014) (K. Wollenhaupt)
MPC Triggers: 1) an existing short-term rental home operating within 500 feet and
2) two or more written protests received from owners or lessees or
record of two or more lots adjacent or directly across the street
MPC Action: Permit request was denied
3. MR. SCOTT CRAWFORD, Chair of the HANA ADVISORY COMMITTEE TO THE
MAUl PLANNING COMMISSION transmitting the Committee's recommendation on
the request by ANDREW and ROBIN RAYNER for a State Land Use Commission
Special Use Permit in order to operate the Kalo Ohana Bed and Breakfast, a two (2)
bedroom bed and breakfast located in the State Agricultural District at 120 Kalo
Road, TMK: 1-3-009: 021, Hana, Island of Maul. (SUP2 2012/0027) (G. Flammer)
4. MR. SCOTT CRAWFORD, Chair of the HANA ADVISORY COMMITTEE TO THE
MAUl PLANNING COMMISSION transmitting the Committee's recommendations on
the requests by ROBERT HENRIKSON for a State Land Use Commission Special
Use Permit and a Short-Term Rental Home Permit in order to operate the Hana
Gardenland Short-Term Rental Home, a five (5) bedroom short-term rental home
located In the State Agricultural District at 65 Kalo Road, TMK: 1-3-009: 027, Hana,
Island of Maui. (SUP2 2013/0010) (STHA T2013/0001) (G. Flammer)
MPC Trigger: 3 or more bedrooms and located in the Hana Community Plan Region

January 28.2014 (6 total items. 4 public hearing items)
5. WALLACE MACSKILL and KENNETH STODDART requesting a Bed and Breakfast
Permit In order to operate The lllkahi, a four (4)-bedroom bed and breakfast home
operation located in the R-2 Residential District at 441 llikahi Street, TMK: 4-6-006:
004, Lahaina, Island of Maui. (BBWM T2012/0002) (L. Gallentine)
MPC Trigger: property located within 500 ft. of a previously permitted B&B
6. STEVE and JANNA SCHLAG requesting a Short-Term Rental Home Permit in order
to operate Azure, a four (4) bedroom short-term rental home operation located in the
R-3 Residential District at 45 W. Mahl Pua Place, TMK: 4-4-018: 015, Lahaina,
Island of Maul. (STWM T201310011) (L. Gallentine)
MPC Triggers: 1) at least two written protests from owners or lessees of record of
two or more lots adjacent to or directly across the street
2) fifteen percent or more of the owners and lessees of record
within five hundred feet submitted written protests
MPC Action:

Permit request was denied

February 11. 2014 (4 total items. 4 pyblic hearing itemsl
7. MS. LISA PESTANA requesting a State Land Use Commission Special Use Permit
in order to operate the Maul Olinda Forest Reserve Short-Term Rental Home
(STRH) In the State Agricultural District on approximately 5.4 acres of land located
at 1939 Pilholo Road, TMK: 2-4-013: 047, Makawao, Island of Maul.
(SUP2 2013/00025) (K. Wollenhaupt)
MPC action: Item deferred
8. TROY and DIANNA NIELSEN requesting a Bed and Breakfast Home Permit in order
to operate the South Maui Hideaway Bed and Breakfast (B&B) In the County Rural
District on approximately 23,261 square feet of land located at 442 Kupulau Drive,
TMK: 2-1-014: 021, Kihei, Island of Maul. (BBKM T201310002) (K. Wollenhaupt)
MPC Trigger: the property is located within 500 ft. of a previously B&B
February 25. 2014 (6 total ijems. 2 publjc hearina items)
9. MR. SCOTI CRAWFORD, Chair of the HANA ADVISORY COMMITIEE TO THE
MAUl PLANNING COMMISSION transmitting the Committee's recommendation on
the request by RICHARD and JODY SMITH for a State Land Use Commission
Special Use Permit in order to operate the Luana Cottage, a two (2) bedroom short
term rental home located in the State Agricultural District at 36 Wainapanapa Road,
TMK: 1-3-005:019, Hana, Island of Maui. (SUP2 2013/0012) (G. Flammer)
10. MR. SCOTI CRAWFORD, Chair of the HANA ADVISORY COMMITTEE TO THE
MAUl PLANNING COMMISSION transmitting the Committee's recommendation on
the request by PAUL and HELENE ORSULAK for a State Land Use Commission

Special Use Permit in order to operate the Hale Heavenly Hana, a two (2) bedroom
short term rental home located In the State Agricultural District at 2925 Hana
Highway, TMK: 1-~009: 053, Hana, Island of Maui.
(SUP2 2013/0017)
(G. Flammer)
March 11.2014 (3 total items. 1 public hearing items- no SUP2. STR or B&B items>
March 25. 2014 (3 total items. 3 public hearing Items)

11. MR. MANOLO MORIERI requesting a Bed and Breakfast Permit in order to operate
the Villa Parthenope Bed and Breakfast, a 3 bedroom bed and breakfast located in
the R-1 Residential District at 313 Baldwin Avenue, TMK: 2-5-006: 023, Pala, Island
of Maul. (BBPH T2013/0004) (G. Flammer)
MPC trigger: property is located within 500 ft. of a previously permitted B&B
Aorll8. 2014 (6 total Items. 3 public hearina items. 5 items were deferred at this mtg)

12. MS. ANN FRICKER requesting a Short-Term Rental Home Permit in order to
operate the Kuau Point Short-Term Rental Home located in the R-1 Residential
District at 115 Aleiki Place, TMK: 2-6-012: 073, Pala, Island of Maul.
(STPH T2013/0021) (G. Rammer)
MPC Trigger: At least one permitted STR Home operation located within 500 ft.
MPC Action: Item deferred

April22. 2014 (6 total items. four deferred from preyious mtg. 2 public hearing Items>
13. MR. ROGERS. CASEY and MS. LOUISE EDMONDS requesting a State Land Use
Commission Special Use Permit In order to operate the Hale Polal Short-Term
Rental, a three (3) bedroom short-term rental home in the State Agricultural District
at 75 Pllalil Street, TMK: 2-7-036: 005, Haiku, Island of Maui. (SUP2 2013/0007)
(L. Callentine)
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January 2013 - April 2014
Hana Advisory Committee Agenda Items

Type of permit
SUP2

Items
12
(7 were associated with a STR
and 5 with a 8&8)

Percentage of total
items heard*
80%

STR

1

.88%

8&8

1

.66%

Other

1

.68%

Total

14

93%

*15 total items heard by HAC, one property had two permits being reviewed (SUP2 and STR) and
one permit was for a change In zoning.

List of STRH, B&B, and SUP2 Agenda Items
MARCH 28. 2013
1. MR. FRANCIS KENNEDY requesting a State Land Use Commission Special Use Permit in
order to operate the Hana Garden Room, a one (1) bedroom bed and breakfast home on
property situated in the State Agricultural District at 255 Kalo Road, TMK: 1-3-009: 036,
Hana, Island of Maui. (SUP2 2012/0017) (G. Flammer)
2. TERRY and MICHAEL KRISTIANSEN requesting a State Land Use Commission Special
Use Permit in order to operate the Entabeni Cottage, a one( 1) bedroom bed and breakfast
home on property situated in the State Agricultural District at 370 Hana Highway, TMK: 1-2004: 011, Hana, Island of Maui. (SUP2 2012/0011) (G. Flammer)
3. MR. LAWRENCE J. HANSEN requesting a State Land Use Commission Special Use Permit
in order to operate Hana's Heaven, a two (2) bedroom short-term rental home on property
situated in the State Agricultural District at 355 Waiohonu Road, TMK: 1-4-011: 005, Hana,
Island of Maui. (SUP2 2012/0028) (G. Aammer)
4. ROBERT and WENDY HOREN requesting a State Land Use Commission Special Use
Permit In order to operate the Hale Nanea Short-term Rental Home, a two(2) bedroom shortterm rental home on property situated in the State Agricultural District at 5440 Hana
Highway, TMK: 1-4-003:051, Hana,lsland of Maul. (SUP2 2012/0018) (G. Aammer)

EXHIBIT 29

May23. 2013
5. MS. BRIANNA LEE EVERETT requesting a State Land Use Commission Special Use Permit
In order to operate the Hana's Tradewlnd Cottage, a two (2) bedroom bed and breakfast
home on property situated in the State Agricultural District at 143 Alalele Place, TMK: 1-3009: 107, Hana, Island of Maul. (SUP2 2012/0034) (G. Flammer)
6. RICHARD and ANDREA M. RAY requesting a State Land Use Commission Special Use
Permit In order to operate the Hale Noa Short-Term Rental Home (STRH), a two (2)
bedroom short-term rental home on property situated in the State Agricultural District at 175
Ulaino Road, TMK: 1-3-009:091, Hana, Island of Maui. (SUP2 2013/0003) (G. Flammer)
September 26. 2013
7. ANDREW and ROBIN RAYNER requesting a State Land Use Commission Special Use
Permit In order to operate the Kalo Ohana Bed and Breakfast, a two (2) bedroom bed and
breakfast located in the State Agricultural District at 120 Kalo Road, TMK: 1-3-009: 021,
Hana, Island of Maul. (SUP2 2012/0027) (G. Rammer)
8. RICHARD and JODY SMITH requesting a State Land Use Commission Special Use Permit
In order to operate the Luana Cottage, a two {2) bedroom short term rental home located in
the State Agricultural District at 36 Walnapanapa Road, TMK: 1-3-005: 019, Hana, Island of
Maul. (SUP2 2013/0012) (G. Flammer)
9. PAUL and HELENE ORSULAK requesting a State Land Use Commission Special Use
Permit in order to operate the Hale Heavenly Hana, a two (2} bedroom short term rental
home located in the State Agricultural District at 2925 Hana Highway, TMK: 1-3-009: 053,
Hana, Island of Maul. (SUP2 2013/0017) (G. Flammer}
10. ROBERT HENRIKSON requesting a State Land Use Commission Special Use Permit and a
Short-Term Rental Home Permit in order to operate the Hana Gardenland, a five {5)
bedroom short-term rental home located in the State Agricultural District at 65 Kalo Road,
TMK: 1-3-009: 027, Hana, Island of Maul. (SUP2 2013/0010) {STHA T2013/0001) (G.
Rammer)
HAC Trigger for STRH: more than 3 bedrooms and located in the Hana Community Plan
Region

*The Committee recommended approval to the Maul Planning Commission on all items.

2014 Hana Advisory Committee Agenda Items*

February 20. 2014

1. ANYA PAIVIKKI RUTIZ and RICHARD RUTIZ requesting a State Land Use
Commission Special Use Permit in order to operate Anya's House Bed and
Breakfast, a one (1) bedroom bed and breakfast located in the State Agricultural
District at 41049 Hana Highway, TMK: 1-6-005: 026, Hana, Island of Maui.
(SUP2 2013/0024) (G. Rammer)
2. TORMOD ISETORP requesting a State Land Use Commission Specials Use
Permit in order to operate Ekena, a three (3) bedroom short-term rental home
located In the State Agricultural District at 290 Kalo Road, TMK: 1-3-009: 013,
Hana, Island of Maui. (SUP2 2013/0018) (G. Flammer)
3. GALE and MICHELE NOTESTONE requesting a Bed and Breakfast Permit in
order to operate the Hana by the Bay Bed and Breakfast, a three (3) bedroom
bed and breakfast home (B&B) located at 4888 Uakea Road, TMK: 1-4-014: 005,
Hana, Island of Maui. (BBHA T2013/0002) (G. Flammer)
MPC Trigger: another permitted Bed and Breakfast operation within 500 ft

*The Committee recommended approval to the Maul Plaming Commission on all items.
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Ref. No. P-14323
March 28, 2014
Mr. William Spence, Director
County of Maui
Department of Planning
One Main Plaza
2200 Main Street. Suite 3 IS
Wailuku. Hawaii 96793
Dear Mr. Spence:
Subject:

Review of Short-Term Rental Homes Ordinance No. 3941 and
Bed and Breakfast Homes Ordinance No. 3611

Thank you for the opportunity to review the Short-Term Rental Homes (STRH)
Ordinance No. 3941 and the Bed and Breakfast Homes (8&8) Ordinance No. 3611 prior to your
upcoming ordinance updates. We offer the following comments for your consideration.
As you know. the Office of Planning has longstanding concerns about the proliferation of
overnight accommodations in the Agricultural District. Your transmittal indicates your
Department is recommending that the implemented fann plan requirement in the 8&8
Ordinance be codified as part of the update to the STRH Ordinance. We concur and .fully
support incorporating the farm plan requirement which will help to ensure that bona fide
agricultural activities are occurring and will help to maintain the agricultural character of the

area.
In addition to the farm plan requirement, the 848 Ordinance provides the option of a
farm income of$35.000 in demonstration of a bona fide agricultural operation. As this option
has been little used. we recommend that a lower annual aross sales threshold be considered with
the applicant still required to obtain a Special Permit. For guidance in this regard, attached is a
chart showing the number and type of farms at various income levels submitted by the State
Department of Agriculture in co~unction with testimony on House Bill 772 (deferred) during
this Legislative session. We recommend that the income requirement also be incorporated in the
STRH Ordinance.
Lastly. we no1e that Act 329. Session Laws of Hawaii 2012 (HRS § 205-2 (12)) bas
authorized overnight accommodations of twenty-one days or less for any one stay in a county
that has at least three islands and has adopted an agricultural ordinance pursuant to HRS § 205-5.
Accordingly, you may wish to consider developing an agricultural tourism Oldinance tbat would

EXHIBIT 30

Mr. William Spence
March 28, 2014
Page2
facilitate the processing of certain 8&8 and STRH proposals as a pennissible use within the
State Agricultural District if they constitute an accessory use on a working fann. Attached for
your reference is the County of Hawaii's agricultural tourism ordinance (Hawaii County Code
§ 25-4-IS).
We very much appreciate the continued cooperation and diligent efforts of your staff in
regulating uses within the State Agricultural District in a manner consistent with HRS Chapter
205. If you have any questions, please call Jenny Lee of our Land Use Division at
(BOB) S87-2GOS.
Sincerely,

Leo R. Asuncion
Acting Director

Attachments

ESTIMATED YIELD PER ACRE, PRICE PER POUND, AND ANNUAL GROSS
SALES OF SELECTED CROPS
The graph below shows that a farm with a crop production area of 5 acres (the median
farm size In Hawaii; 2007 Census of Agriculture, Table 1, page 10) may meet the proposed
$35,000 annual income threshold for agricultural tourism that requires permanent structures or
provide overnight accommodations. The $10,000 annual income threshold for agricultural
tourism without permanent structures or overnight accommodations Is met by all crops except
avocados.
The Department of Agriculture estimated the yield per acre, price, and gross income per
acre of common truck crops: romaine lettuce, eggplant, head cabbage, papaya, avocados,
green onion, snap beans, and bananas.'
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' Data for romaine lettuce, egplant. head cabb~p, p~paya, avocados, green onion. snap beans. and b1n11111 taken by
the USDA's Statfstica Service 2011 ftaures.
http://www.nus.usda.aovJStatlstics _by_State'Hawaii/PublicationslAMIIal_Statistical. Bullelinladeusp.
'' Yeeld per acre is the~ production per acre of merchantable qaality lwvestcd and old or utilizled. This is
deriwd by diviclinstotal production by harvested acres. Mcaurcd ln lOOO's of pounds.
'' In ccnra per pound.
·• Defermincd by: Yield peracnt ~ 1000 pouadsfacre" farm price•
.. Price per pound used was "Fresh.. ....,a
" 2001 data UICd IJr Slllp bean\.

ESTIMATED NUMBER OF FARMS BY COUNTY THAT WOULD MEET THE $35,000
OR $10,000 ANNUAL GROSS INCOME CRITERION FOR AGRICULTURAL
TOURISM OPERATIONS THAT DO OR DO NOT REQUIRE PERMANENT
STRUCTURES AND PROVIDE OVERNIGHT ACCOIIMODATIONS
The Department of AgrlcuHure estimated the number of farms. by county. that would
meet either the $35,000 or $10,000 annual gross Income thresholds (data from 2007
Census of Agriculture - County Data)

Total number of farms meeting the $35,000 annual gross Income threshold for
agricultural tourism operations that require permanent structures and provides
ovemlght accommodations
COUNTY
Kauat
Oahu
Maul
Hawaii

Number of guallfYina fannaltotal farms
112 16% of 748 tolal farms
251 ~ of 987 total farms
177 15% of 1168 total farms
628 14% of 4 850 tatat ranna

Total number of farms meeting the $10,000 annual gross Income threshold for
agricultural tourism operations that do not require pannanent slructlna or do
not provide overnight accommodations
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'fbe building site area, including the access drive, sludl be d&e minimum building sile aa-eo required
for the zoning district.
(4) The minimum yards for a flog lot, excluding dac access drive, shall be the minimum side yards
required for a building site in the applicable zoning district.
(1996, Ord. No. 96-160, sec. 2; ratified April6, 1999; Am. 2001, Ord. No. 01-108, sec. 1.)
(3)

Sedlon 15-4-15. Agricultural tourism.
(a) Agriculh&ml tourism is pem•itled as an accessory usc to agriculturalt,roccssing facilities io the CO, CDH.
CV, CN, ML, MO, and MCX districts.
(b) Agricultural tourism is permitted as an accessory usc to agl'icultural activities and agricultural processing
facilities in the A, FA, lA, RA, and APD districts, subject to plan appa·oval and in conformance with
section 25-4-IS(d).
(c) Agricultural tourism activities in A, FA, lA, RA, and APD districts that do not conform to scclion 25-4IS(d) sball obtain a special permit ila the state land usc agricultural or rural disbicts, or a usc permit in dw
state land usc urban district
(d) Agriculblral tourism operations shall comply with the following regulations:
(I) The agricultural activity or agricultural products processing thcility must have a minimum of
S I0,000 in verifiable gross sales, exclusive of any income fiom aariculturallouriam activitia or any
other non-agricullural activities. for the year preceding the commencement of the agriculblral
tourism activity or, in the case of a new agricultural activity or agricultural products processing
facility, provide evidence to the director's aatisthction that sufficient investment has been made in
the planting of crops, acquisition of liv~ or construction of agricultural products proc:essing
facilities, that the agricultural activity or agricullural processing fiacility will achieve the minimum
required gross sales;
(2) Agriculbual tourism activities sball not commence prior to 8:00 a.m. or continue post 6:00 p.m.
daily;
(3) The agricultural tourism operation sllaU bavc a maximum of thirty thousand visitors aMuaUy;
(4) All visitor and employee parking, loading/unloading, and vehicular tum-around areas sball be
located off-street;
(S) The total area of spaces, including covered decks. lanais, teats or canopies, and gazebos, whether
newly constructed or within existing structures, to be utilized principally for the agricultural tourism
activity, but not including parking and vehicular access areas, shall not exceed one thousand square
feet;
(6) Groaa revenues ftom agricutCural tourism &ball not exceed the gross revenues of the aaaociated
agricultural activity ancllor agricultural products processing facility, including revenues from
adjacent parcels under tbe same owneraWp, except where it can be demonstrated to the dkector's
satisfaclioa. that the gross agricultural productalprocesaing iacome is leas than fifty percent of the
total income duo to uaforeseea eavironmCDlll or ecoaomic conditions for not more than two
consecutive years, or, in the case of a new qricultural activity or qricullural products processing
facility, that sufficient investmcat bas been made so dJat it is reasonable to project that the
operation's gross reveaucs from qriculhual tourism wiD not exceed fifty pen:eot of grou reveaues,
and provided further, that the sale of all items which include agricultural products grown or
processed by the associated agricultural activity or agricultural processing facility shall be included
in the gross reveaues of the associated agricultural activity or agricultural procenina facility;
(7) Sales of agricultural products arown on abe islaad of Hawai•i, and processed agricultural products
where 1be main inpdient wu ,gnwm on the iiiMd of Hawai'i shall be allowed as part of the
agricultuml tourism operation. fnc:idenfal sales of IIOft-88ricuhuD pmmodonal items, iaclading but
not Umited to, coffee mugs, tee sbirts, etc., shall be pcrmiacd pmvided:
{A) Tho items are specifically promoliomat to lite site's agricultural aclivities and/or product; and
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(B) The sross revenUCA from the sale of noas-agricultural promotional items shall be included with
the gross revenues from the asricultural tourism activities;
(R) Agricultural tourism in tbe A, FA. lA. and RA districts shall not include weddings, parties.
restaurants. schools. catered events. or overnight accommodations. unless allowed by special pennit
or usc permit; and
(9) Annual events that promote an agricultural industry or agricultural ara, and organized on a not-forprofit basis. are penniued in dae A, FA, lA. RA, and APD districts without plan approval.
(e) Any agricultural tourism activity that is not in compliance with the regulations under section 25-4-IS(d)
or appropriately pennillcd as provided by section 25-4-IS(c) shall be considered illesal under this
chapter, unless odaerwise noted herein.
(t) Any aJriculturaltouriam activity in the A, lA. FA. RA, or APD districts, exislins prior to the effective
date of this section and confonning to the standards contained in section· 25-4-1 S(d) and that has not
received plan approval, may continue such use until May 200 2010. After this date, continued. use without
havins received plan approval shall be considered illcpl under this chapter.
(g) Any agricultural tourism activity in the A. lA. FA, RA, or APD districts, tbat docs not conform to the
standards in section 25-4-1 S(d). and which bas not lftYiously received a special permit or use pennit for
such lldivity, may continue such use until May 20, 2010, and, if an application for a special permit or a
use permit has been received and accepted by May 20. 2010. may continue such use until final action bas
been taken on dae application. After May 20, 2010, or denial of the application, whichever occurs later,
continued use shall be considered illegal under this chapter.
(h) Any aaricultural tourism activity Chat is currendy operated under a special permit may coatinue to operate
under tbc terms and conditions of lbe special penoit, or apply to void the special permit and. if the pennit
is voided, opmte under the standards of section 25-4-1 S(d).
(i) An aaricultural tourism activity that obtains plan approval, but becomes non-compliant with lhe smndards
of section 25-4-IS(d) because of an increase in the number of visiton. shall apply for a special permit, but
may continue to operate until a final decision is made on lbe special permit application.
(j) An agricultural tourism activity which has received plan approval shall submit financial morels to the
director on request to verify compliance and shall maintain a count of visitors wltich shall bo tbmished to
the director on request.
(k) 11te dRctor may usc observations of visitor anivals, including bus traffic, in estimatina \Vhether an
agricultural courism activity complies with section 25-4-JS(d)(J), and aoay require tbat an activity
allowed with plan approval apply for a special permit based on such observations. In lhat case, the
activity may coatinuc until a final decision is made on tbo special permit.
(2008, Ord. No. 08-ISS, sec. 9; Am. 2009, Ord. No. 09-143, sec. 2.)

Intentionally left blank.
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POLICE DEPARTMENT
COUNTY OF MAUl
ALAN M. ARAKAWA
MAYOH
OUR REFERENCE
YOUR REFERENCE

GARY A. YABUTA
CHIEF OF POLICE

55 MAHALANI STREET
WAILUKU, HAWAIIUQVA3 Y (:r 11,\llf

(BOB) 244-fi4GIPT nr P:_.-',Nt.JI!4G
FAX (BOB) 24illlft6Hl ;.w:- H ~ I~ (I\'E'n

CLAYTON N.Y.W. TOM
DEPUTY CHIEF OF POUCF.

14 APR -9 PS :1~

April 8, 2014

MEMORANDUM
TO

GINA M. FLAMMER, STAFF PLANNER
DEPARTMENT OF PLANNING

FROM

GARY A. YABUTA, CHIEF OF POLICE

SUBJECT

PROJECT DESCRIPTION :
Short-Term Rental Home Ordinanace 2-Year Review
Bed and Breakfast Home Ordinance Review

No recommendation or comment to offer.
_x_ Refer to enclosed comments and/or recommendations.
Thank you for giving us the opportunity to comment on this project.

0~

OS("n-_

Assistant Chief Victor K. Ramos
For: GARY A. YABUTA
Chief of Police
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.,

TO

GARY YABUTA, CHIEF OF POLICE, COUNTY OF MAUl

VIA

CHANNELS

I~' ItOM

JHUN LEE CASIO, POLICE OFFICER 111, COMMUNITY
POLICE OFFICER

SUB.JECT

RESPONSE TO A REQUEST FOR COMMENTS REGARDING:
ADDENDUM TO SHORT-TERM RENTAL HOME ORDINANCE
TWO- YEAR REVIEW and BED AND BREAKFAST HOME
ORDINANCE REVIEW

L1 IYr?--·····--<_/
C,.v.•

~/ f/~

This memorandum is being submitted as an addendum response to a request for comments by
County ofMaui, Department of Planning, Staff Planner, Gina FLAMMER, regarding:
PROJECT

f

Short-Term Rental Home Ordinance 2 Year Review
Bed and Breakfast Home Ordinance Review

RESPONSE

The Public RAIDS ONLINE is designed to connect Jaw enforcement with the community to
reduce crime and improved public safety. Crime mapping helps the pubJic get a better ide.t of
the crime activity in their area so they can make more informed decisions about how to stay safe.
Public RAIDS ONLINE has the same technology used by law enforcement-to analyze and
interpret crime activity into the hands of the public. It allows the public to search for crime in an
area, visualize crime hotspots, and view crime maps that keep the public informed of recent
crime activity. The difference between the Public RAIDS ONLINE and the ATACRAIDS used
by law enforcement is that the Public RAIDS will not show personal identity or identifiers of the
responsible or victim of a crime.
After reviewing the Short-Term Rental Home and Bed and Breakfast bill, I noted that there is no~
restrictions and standard for lighting. In the past, while conducting an onsite visit, officers have
discovered that some of the STRH and B&B applicants have inadequate or no lighting leading to
the property as well as no number on the house or mailbox making it difficult to locate the
property. This posed a safety issue for the emergency response personnel when responding to
emergency calls.

R~&;ritted,

Jb'\iiiY~cA81J'E# 12935

Police Officer lli I Community Policing
04/03/14 @ 1300 hours

l'll\1'411-\\ t-{{\ tC
(.\~..{

A/Sgt. KA1100KELELE and Ofc. CASIO,
The assignment was twofold: I. Online Public RAIDS vs. ATACRAIDS and more importantly
2. Comments on Bill 3941 and Bill 3611.
Gn through each of the Bills mentioned and provide your comments pursuant to the review
keeping in mind all of the problems that we have had with the Bed and Breakfast Homes and
Short-Term Rental homes; for example: parking issues, safety inspections ofthe homes, access
to the Dcd ami Breaktast Home and Short-Term Rental homes by first responders-especially the
Fire Department and Medical Services. on street parking. signage for prohibitive parking and so
forth ..

Areas where you should be commenting on are the underlined (additions/revisions) portions of
these Bills besides areas that should be addressed.
The response to Online Public RAIDS vs. our ATACRAJDS should be a comparison of
advantages and disadvantages because it is presumed that the results of each search are based on
some database. How is the Online Public RAIDS addressing this issue? I believe GREER is our
data analyst and also bas something to do with inputting data from 1/Leads into ATACRAIDS.
Is our ATACRAIDS more accurate and what about the reliability issues? This needs to be
clearly addressed since if there is no difference, why is the Planning Department sending the
initial and renewal STRH and B&B to the Department for comments when they can do the
research on their own?
This is an opportunity to address the needs of the Bills being introduced and also the probability
of decreasing the work being done by the Community Police Officer.

ALAN M. ARAKAWA

DANILO F. AGSALOG

Mayor

Dlnlctor

MARK R. WALKER
Deputy Dlrtctar

-G
SCOTT K. TERUYA

coMPI''l"t'JP~ Au 1

COUNlY OF MAUl
DEPARTMENT OF FINANCE

CIVEt)

REAL PROPERTY ASSESSMENT DIVISION

70 E. KAAHUMANU AVENUE, SUITE A-16, KAHULUI, MAUl, HAWAII 96732·219Q....
Assenmenl: (808) 270-72971 Fax: (808) 270-7884
"'"'

www.maulpropertytax.com

March 3, 2014

nnn
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COUNTY OF MI\UI
DEPT OF PlANNING . CURRENT

MAr~

TO:

MAD

Gina M. Flammer, Staff Planner
Department of Planning

- 5 2014

RECEIVED

FROM:

Scott K. Teruya, Real Property Assessment Administrator~

RE:

ORDINANCE NO. 3141 (STRH) AND ORDINANCE NO. 3811 (B&B)

This is in response to your transmittal dated February 20, 2014 on the above subject.
Thank you for providing us with copies of permit approvals as well as providing an annual report
of permitted operations.
The current system of notification allows us to reclassify properties for tax rate purposes
and we would like to continue receiving documentation on STRH and B&B applications and
approvals.
We have no comment regarding Ordinance No. 3941 and No. 3611. Thank you for the
opportunity to comment and for providing us with copies of documentation.

xc:

Danilo F. Agsalog, Finance Director
Clayton I. Yoshida, AJCP, Planning Program Administrator
Marcy Martin, County Real Property Technical Officer
Office File

EXHIBIT 32

ORDINANCE NO.
BILL NO. _ _ _ _ (2014)

A BILL FOR AN ORDINANCE AMENDING TITLE 19, MAUl COUNTY CODE, RELATING TO
SHORT-TERM RENTAL HOMES

BE IT ORDAINED BY THE PEOPLE OF THE COUNTY OF MAUl:

SECTION 1. The purpose of this bill is to update the requirements and procedures for
permiting short-term rental homes pursuant to Ordinance No. 3941: A Bill For An Ordinance
Amending Title 19, Maui County Code, Relating to Short-term Rental Homes Section 16 which
reads: 'Within two years from the effective date of this ordinance, the department of planning
shall review this chapter, and shall transmit a report with comments, recommendations, and
proposed amendments, to the planning commissions for review and transmittal to the Council.
SECTION 2. Section 19.12.020, Maui County Code, is amended to read as follows:

"19.12.020 Permitted uses.
Within the A-1 and A-2 districts, the following uses shall be permitted:
A.
Any use permitted in the residential and duplex districts;
B.
Apartment houses;
C.
Boardinghouses, roominghouses, and lodginghouses;
STRH Report
D.
Bungalow courts;
Table Reference No.
E.
Apartment courts;
F.
Townhouses, under the provisions of conditional permit; and
G.
Home occupations.
H.
Bed and breakfast homes. subject to the provisions of chapter
1.
19.64 of this title: and
I.
Short-term rental homes. subject to the provisions of chapter
19.65 of this title."
SECTION 3. Section 19.30A.050, Maui County Code, is amended by amending
subsection B to read as follows:
"B.
Accessory Uses. Uses that are incidental or subordinate to, or
customarily used in conjunction with a permitted principal use, as follows:
1.
Two farm dwellings per lot, one of which shall not exceed
one thousand square feet of developable area;
2.
One farm labor dwelling per five acres of lot area. On the
island of Maui, the owner or lessee of the lot shall meet two of the
following three criteria:
a.
Provide proof of at least $35,000 of gross sales of
agricultural product(s) per year, for the preceding two consecutive
years, for each farm labor dwelling on the lot, as shown by State
general excise tax forms and federal form 1040 schedule F filings;

EXHIBIT 33
PROPOSED BILL (2014)

b.
Provide certification by the department of water
supply that agricultural water rates are being paid if the subject lot
is served by the County water system; or
c.
Provide a farm plan that demonstrates the
feasibility of commercial agricultural production.
On the islands of Moloka'i and Lana'i, the owner or lessee of the
lot shall meet both of the criteria provided by subsections
19.30A.050.B.2.a and 19.30A.050.B.2.b;
3.
One agricultural products stand per lot, for the purpose of
displaying and selling agricultural products grown and processed on the
premises or grown in the County, provided that said stand shall not
exceed three hundred square feet, shall be set back at least fifteen feet
from roadways, shall have a wall area that is at least fifty percent open,
and shall meet the off-street parking requirements for roadside stands
provided by section 19.36.010of this code, except that paved parking
shall not be required; stands that display or sell agricultural products that
are not grown on the premises shall be required to obtain a special permit
pursuant to chapter 205, Hawai'i Revised Statutes;
4.
Farmer's markets, for the growers and producers of
agricultural products to display and sell agricultural products grown and
processed in the County; structures shall have a wall area that is at least
fifty percent open; markets shall operate only during daylight hours and
shall not operate on parcels less than ten acres; the director of public
works may impose additional requirements if a building permit is required
for any structures; markets that display or sell agricultural products that
are not grown on the premises shall be required to obtain a special permit
pursuant to chapter 205, Hawai'i Revised Statutes;
5.
Storage, wholesale and distribution, including barns;
greenhouses; storage facilities for agricultural supplies, products and
irrigation water; farmer's cooperatives; and similar structures that are
customarily associated with one or more of the permitted principal uses
or, for the purpose of this section, are associated with agriculture in the
County;
6.
Processing of agricultural products, the majority of which
are grown in the County; this includes the burning of bagasse as part of
an agricultural operation;
7.
Energy systems, small-scale;
8.
Small-scale animal-keeping;
9.
Animal hospitals and animal board facilities; if conducted
on the island of Moloka'i, such uses shall have been approved by the
Moloka'i planning commission as conforming to the intent of this chapter;
10.
Riding academies; if conducted on the island of Moloka'i,
such uses shall have been approved by the Moloka'i planning
commission as conforming to the intent of this chapter;
11.
Open land recreation as follows: hiking; noncommercial
camping; fishing; hunting; equestrian activities; rodeo arenas;
arboretums; greenways; botanical gardens; guided tours that are
accessory to principal uses, such as farm or plantation tours, petting
zoos, and garden tours; hang gliding; paragliding; mountain biking; and
accessory restroom facilities.
If hiking, fishing, hunting, equestrian
activities, rodeo arenas, hang gliding, paragliding or mountain biking are
conducted for commercial purposes on the island of Moloka'i, such uses
shall have been approved by the Moloka'i planning commission as
conforming to the intent of this chapter. Open land recreation uses or
- 2-

structures not specifically permitted by this subsection or by subsection
19.30A.060.H shall be prohibited; certain open land recreation uses or
structures may also be required to obtain a special permit pursuant to
chapter 205, Hawai'i Revised Statutes;
12.
Except on Moloka'i, bed and breakfast homes permitted
under chapter 19.64 of this code that are:
a.
Operated in conjunction with a bona fide
agricultural operation that produced $35,000 of gross sales of
agricultural products for each of the preceding two years, as
shown by State general excise tax forms and federal form 1040
schedule F filings; or
b.
In compliance with all of the following criteria[.
provided that the bed and breakfast home is not subject to a
condominium property regime pursuant to chapter 514A, Hawaii
Revised Statutes:
i. The lot was created prior to November 1, 2008;
ii. The lot is comprised of five acres or less; and
iii.
An approved farm plan has been fully
implemented and is consistent with chapter 205, Hawaii STRH Report
Revised Statutes; or
Table Reference No.
c.
Located in sites listed on the State of Hawaii
Historic Register or the National Register of Historic Places.
13. Short-term rental homes permitted under chapter 19.65 of this
code that are:
2.
a.
Operated in conjunction with a bona fide
agricultural operation that produced $35.000 of gross sales of
agricultural products for each of the preceding two years. as
shown by State general excise tax forms and federal form 1040
schedule F filings: or
b.
An approved farm plan has been fully implemented
and is consistent with chapter 205. Hawaii Revised Statutes: or
c.
Located in sites listed on the State of Hawaii
Historic Register or the National Register of Historic Places.
+3:- 14. Parks for public use, not including golf courses and not
including commercial uses, except when under the supervision of a
government agency in charge of parks and playgrounds; and
++. 15.
Other uses that primarily support a permitted
principal use; however, such uses shall be approved by the appropriate
planning commission as conforming to the intent of this chapter.
SECTION 4. Section 19.30A.060, Maui County Code, is amended to read as
follows:
"19.30A.060 Special uses. The following uses and structures shall be
permitted in the agricultural district if a special use permit, pursuant to section
19.510.070 of this title, has been obtained; except that if a use described in this
section also requires a special permit pursuant to chapter 205, Hawaii Revised
Statutes, and if the land area of the subject parcel is fifteen acres or less, the
state special permit shall fulfill the requirements of this section:
A.
Additional farm dwellings beyond those permitted by subsection
19.30A.050.B.1;
B.
Farm labor dwellings that do not meet the criteria of subsection
19.30A.050.B.2;
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C.
Agricultural products stands that do not meet the standards of
subsection 19.30A.050.B.3;
D.
Farmer's markets that do not meet the standards of subsection
19.30A.050.B.4;
E.
Public and
quasi-public institutions that are necessary for
agricultural practices;
F.
Major utility facilities as defined in section 19.04.040 of this title;
G.
Telecommunications and broadcasting antenna;
H.
Open land recreation uses, structures or facilities which do not
meet the criteria of subsection 19.30A.050.B.11, including commercial camping,
gun or firing ranges,~. archery ranges,~. skeet shooting,~. paint ball,~. bungee jumping,~.
skateboarding,~. roller blading,~. playing fields,~. accessory buildings and structures.
Certain open land recreation uses or structures may also be required to obtain a
special permit pursuant to chapter 205, Hawaii Revised Statutes. The following
uses or structures shall be prohibited: airports, heliports, drive-in theaters,
country clubs, drag strips,~. motor sports facilities,~. golf courses and golf driving
ranges;
I.
Cemeteries, crematories, and mausoleums;
J.
Churches and religious institutions;
STRH Report
K.
Mining and resource extraction;
Table Reference No.
L.
Landfills; and
M.
Solar energy facilities that are greater than fifteen acres.; and
N.
Short torffi rental hornes, subject to the pro'lisions of chapter
2.
19.ee of this title; pro'lided that, the applicant need not obtain a County special
use perffiit pursuant to section 19.510.070 of this title; and pro'lided further that, if
the property containing the short terrn rental horne is located in the State
agricultural district, the applicant shall obtain a State special use perrnit, pursuant
to section 206 e, Ha•Naii Re'Jised Statutes, in addition to the short terrn rental
horne perrnit reetuired by chapter 19.ee of this title."
SECTION 5. Title 19, Maui County Code, is amended to read as follows:

"Chapter 19.65
SHORT-TERM RENTAL HOMES

Sections:
19.65.010
19.65.020
19.65.030
19.65.040
19.65.050
19.65.060
19.65.070
19.65.080
19.65.090

Purpose and intent.
Districts in which permitted.
Restrictions and standards.
Advertising.
Procedures for application and public notice.
Permitting processing.
Compliance and revocation.'
Enforcement.
Administrative rules.

19.65.010 Purpose and intent. The purpose of this chapter is to
establish a permitting process for short-term rental homes, subject to appropriate
restrictions and standards. It is the intent of the council to implement land use
policies consistent with the County's general plan and the State's land use laws;
to retain the character of residential neighborhoods; to provide varied
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accommodations and experiences for visitors; and to allow small businesses to
benefit from tourism.
19.65.020 Districts in which permitted. Short-term rental homes shall
be permitted pursuant to the provisions established in each zoning district and as
provided in this chapter.
19.65.030 Restrictions and standards. Short-term rental homes shall
STRH Report
be subject to the following restrictions and standards:
Table Reference No.
A.
The short-term rental home use shall be permitted in no more than
two single-family dwelling units per lot. No more than one short-term rental home
3.
permit shall be approved for any lot. Lots subject to a condominium property
regime shall be considered one lot. Individual CPR units are not lots.
B.
Each permitted dwelling unit on a short-term rental home property
shall be rented to one group with a single rental agreement, except:
1.
On the island of Lanai; or
2.
Any short-term rental home where the owner resides on an
adjacent lot.
C.
The permit holder shall have a current transient accommodations
tax license and general excise tax license for the short-term rental home.
D.
The permit holder shall:
1.
Hold legal title to the lot on which the short-term rental
home is located, except as provided in subsection G of this section; and
2.
Serve as manager of the short-term rental home; provided
that, the permit holder may designate:
a.
An immediate adult family member of the permit
holder to serve as manager. Immediate family includes a person's
parents, spouse or partner through a civil union, children and their
spouses, siblings, stepparents, stepchildren, adopted children and
their spouses, and hanai children;
b.
An individual with an active State of Hawaii real
estate license to serve as manager; or
c.
An adult to serve as a temporary manager for up to
forty-five days in a twelve-month period.
3.
The permit holder shall notify the department and the
immediate adjacent neighbors of:
a.
Any designation of an individual as manager
pursuant to this section, including a statement of the designated
manager's tenure, residential and business addresses, and
telephone numbers; and
b.
Any change in the manager's addresses or
telephone numbers.
The manager of the short-term rental home shall:
E.
1.
Be accessible to guests, neighbors, and County agencies.
For purposes of this section, "accessible" means being able to answer the
telephone at all times, being able to be physically present at the shortterm rental home within one hour following a request by a guest, a
neighbor, or a County agency, and having an office or residence within
thirty driving miles.
2.
Ensure compliance with state department of health
regulations, this chapter, permit conditions, and other applicable laws and
regulations;
3.
Enforce the house policies; and
4.
Collect all rental fees.
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F.
The short-term rental home shall only be rented when the
manager is accessible.
G.
The short-term rental home permit shall be issued in the name of
the applicant, who shall be a natural person or persons and hold legal title to the
lot; except that, a permit may be issued for a lot owned by a family trust, a
corporation, a limited liability partnership, or an LLC if the following criteria are
met:
1.
The applicant shall be a natural person who is the trustee
of the family trust, a twenty-five percent partner of an limited liability
partnership twenty-five percent corporate shareholder, or a twenty-five
percent member of an LLC;
2.
The corporation, a limited liabilitv partnership or LLC shall
not be publicly traded; and
3.
All of the trustees. partners, corporation's shareholders or
all of the LLC's members shall be natural persons, and if there is more
than one trustee. partner, shareholder or member, they shall be related
by blood, adoption, marriage, or civil union.
H.
An applicant may hold no more than one short-term rental home
permit, except when:
1.
Additional permits are for short-term rental homes that
each have a County assessed market value of $3,200,000 or higher at
the time of each application; and
2.
The permit holder files complete applications for the
short-term rental home permits within one year of this chapter's original
effective date.
I.
A permit shall not be transferable; provided that, a permit may be
transferred upon the death of a permit holder to an immediate family member as
defined in section 19.65.030(D)(2)(a).
J.
The applicant shall provide with the application, copies of any
applicable homeowner or condominium association bylaws or rules and any
other applicable private conditions, covenants, or restrictions. The documents, if
any, shall assist the department in determining the character of the
neighborhood.
K.
The number of bedrooms used for short-term rental home use on
a short-term rental home lot shall be no greater than six on Lanai and Maui, and
no greater than three on Molokai. The total number of guests staying in the
short-term rental home at any one time shall be no greater than two times the
number of bedrooms.
L.
Single-station smoke detectors shall be installed in all guest
bedrooms.
M.
Single-family dwellings used as short-term rental homes shall not
qualify for real property tax exemptions permitted pursuant to chapter 3.48 of this
code.
N.
Short-term rental homes shall conform to the character of the
existing neighborhood in which they are situated. Prior to issuing a permit, the
department or applicable planning commission shall consider the following:
1.
If a proposed short-term rental property is subject to any
homeowner, condominium association, or other private conditions,
covenants, or restrictions, then correspondence from the association or
other entity responsible for the enforcement of the conditions, covenants
or restrictions is required. The correspondence shall include specific
conditions that determine whether or not the proposed short-term rental
home use is allowed. The correspondence shall be used to assist the
department in determining the character of the neighborhood. If no such
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association or entity exists, this requirement shall not apply. The director
and the planning commissions shall not be bound by any private
conditions, covenants, or restrictions upon the subject parcel. Any such
limitations may be enforced against the property owner through
appropriate civil action.
2.
Existing land-use entitlements and uses.
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3.
The applicable community plan.
4.
Community input.
5.
Potential adverse impacts, including excessive noise,
traffic, and garbage.
6.
The number and distance from the subject parcel to other
6.
permitted short-term rental homes;
7.
The number and substance of protests for the short-term
rental home application and protests related to the cumulative short-term
homes in the larger neighborhood or area;
8.
Existing or past complaints about rental operations on the
property;
9.
Existing or past noncompliance with government
requirements and the degree of cooperation by the applicant to come into
compliance: and
10.
Correspondence received by the department pursuant to
section 19.65.030(N) (1 ).
0.
Short-term rental homes shall be limited to single-family structures
existing and constructed at least five years prior to the date of application for the
short-term rental home permit.
P.
A two-square-foot sign shall be displayed along the main access
road of the short-term rental home identifying the valid short-term rental home
permit, a twenty-four hour telephone number for the owner or the manager, and a
telephone number for the department. The signs shall not be subject to the
provisions of chapter 16.13 of this code.
Q.
The permit holder or manager shall prominently display "house
policies" within the dwelling. The house policies shall be included in the rental
agreement, which shall be signed by each registered adult guest. At a minimum,
the house policies shall include:
1.
Quiet hours from 9:00 p.m. to 8:00a.m., during which time
the noise from the short-term rental home shall not unreasonably disturb
adjacent neighbors.
Sound that is audible beyond the property
boundaries during non-quiet hours shall not be more excessive than
would be otherwise associated with a residential area.
2.
Amplified sound that is audible beyond the property
boundaries of the short-term rental home is prohibited.
3.
Vehicles shall be parked in the designated onsite parking
area and shall not be parked on the street.
4.
No parties or group gatherings other than registered
guests shall occur.
R.
The County shall be restricted in approving the number of permits
for short-term rental homes as distributed per the following community plan areas
and as further restricted by the applicable community plan:
1.
Hana: 48.
2.
Kihei-Makena: 100; provided that, there are no more than
five permitted short-term rental homes in the subdivision commonly
known as Maui Meadows.
3.
Makawao-Pukalani-Kula: 40.
4.
Paia-Haiku: 88.
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6.
West Maui: 88.
The council shall review the community plan short-term rental home
restrictions when the number of approved short-term rental homes exceeds
ninety percent of the restriction number. Short-term rental homes operating with
a conditional permit pursuant to chapter 19.40 of this title that meet the criteria of
this section shall be included in the number of short-term rental homes permitted
pursuant to this subsection.
S.
Prior to issuing a permit, the director or planning commission may
impose conditions for a short-term rental home if the conditions are reasonably
designed to mitigate adverse impacts to the neighborhood.
T.
Any dwelling unit developed pursuant to chapter 201 H, Hawaii
Revised Statutes, or chapter 2.96 of this code, shall not be used as a short-term
rental home.

19.65.040 Advertising. A. All advertising for a short-term rental home
shall include the valid permit number issued to the permit holder and a valid
physical address or tax map key number.
B.
Reservation websites shall include the short-term rental home
house policies or a working link to the short-term rental home house policies.
19.65.050
Procedures for application and public notice.
A.
Applicants shall submit an application for a short-term rental home permit to the
department in accordance with the provisions of this chapter. Permit application
fees and permit renewal fees shall be set forth in the annual budget. All permit
applications shall include the following information:
1.
The name, address, and telephone number of the
applicant;
2.
Verification of property ownership, and signatures of all
owners of the property unless waived by the director in cases where the
requirement is unduly burdensome;
3.
The tax map key number of the lot on which the proposed
short-term rental home is situated;
4.
Proof of compliance with section 19.65.030;
5.
A site and floor plan identifying the location of parking and
bedrooms to be used for short-term rental home use;
6.
A list of the names and addresses of the owners and
lessees of record, within a five hundred foot radius of the lot of the
proposed short-term rental home;
7.
Evidence that any proposed STRH dwelling was built in
compliance with County regulations. Methods of proof of compliance may
include: a Department of Public Works Miscellaneous Inspection Report
(building. plumbing. and electrical) for all of the structures to be used for
the short-term rental operation: or the record of completed building
permits for the original construction and all additions: or with department
approval a certification by a licensed architect of compliance with Maui
County building. plumbing. and electrical codes in effect at the time of
completion of the single-family dwelling and any additions.
+-: 8. A planning department short-term rental home inspection
report that states the structures proposed for short-term rental use meet
the minimum health and safety standards established by the department,
or a miscellaneous inspection report issued by the department of public
works. The planning department report is to be completed and signed by
a home inspector certified by the American Society of Home Inspectors.
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8. 9. Additional information as may be requested by the director.
All applicants shall send, by certified mail, written notice of the
application for a short-term rental home permit to the owners and lessees of
record located within a five hundred foot radius of the lot of the proposed
short-term rental home. The written notice shall contain:
1.
A description of the proposed short-term rental home
operation;
The location of proposed on-site parking;
2.
The total number of bedrooms proposed for short-term
3.
use;
4.
A map identifying the short-term rental home lot in relation
to all other lots within a five hundred foot radius; and
5.
A provision that the owners and lessees of record within
five hundred feet of the proposed short-term rental home may file a
written protest with the director via fax, email, or letter; provided that, all
protests must be postmarked within forty-five days of the mailing of the
notice of application.
C.
/\t least fi¥o days prior to sYbmitting an application for a short term
rental homo, the applicant shall display a foyr sqYaro foot sign along tho main
access road of tho proposed short term rental homo. Tho sign shall contain
wording proscribed by tho department to notify interested parties of the proposed
short term rental yse on the property. Tho applicant shall romoyo the sign no
later than fitJO days after a final decision on tho application. No more than 10
days prior to mailing the notice of application. a four-square-foot project notice
sign shall be posted at the front of the property along the main access road. The
sign shall be clearly visible from the roadway and shall contain information and
wording as prescribed by the department of planning. The sign shall be removed
after fortv-five days from the mailing of the notice of application. The sign shall
not be subject to the provisions of chapter 16.13 of this code.
D.
If planning commission review is required pursuant to subsectioQ
19.65.060(A)(2), the application shall be sYbjoct to tho reqYiremonts of section
19.610.020 of this title. the processing requirements shall be as follows:
1. The planning director shall set the application for public hearing on the
agenda of the planning commission:
2. The planning director shall notify the applicant and the appropriate
State and County agencies of the date of the public hearing not less than fortyfive calendar days prior to the date of the public hearing:
3. The planning director shall publish the notice of the date. time. place.
and subject matter of the public hearing once in a newspaper printed and issued
at least twice weekly in the County and which is generally circulated throughout
the County at least thirty calendar days prior to the date of the public hearing:
4. The applicant shall provide notice of the public hearing date on the
application to the owners and lessees of record located within a five-hundred-foot
distance from the parcel identified in the application by complying with the
following procedures:
a. The applicant shall:
i. Mail a notice of the date of the public hearing of the application in a
form prescribed by the director of planning by certified mail. to each of the
owners and lessees not less than thirty calendar days prior to the date of the
public hearing,
ii. Submit each of the receipts for the certified mail to the planning
director not less than ten business days prior to the date of the public hearing.

B.
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E.
For purposes of this chapter, notice shall be considered valid if the
director finds that the applicant has made a good faith effort to comply with the
requirements of this section.
F.
If an application does not meet the requirements of this chapter, it
shall be denied.
19.65.060 Permit processing. A. The short-term rental home permit
process shall be as follows:
1.
The applicant for a short-term rental home permit shall file
an application with the director as provided in section 19.65.050.
2.
The director shall approve or deny the application pursuant
to the requirements of this chapter; provided that, the applicable planning
commission shall approve or deny the permit pursuant to the
requirements of this chapter when any of the following occur:
a.
The director receives two or more written protests
from the owners or lessees of record of two or more lots adjacent
to or directly across the street from a proposed short-term rental
home;
b.
Thirty percent or more of the owners and lessees of
record within five hundred feet radius of the proposed short-term
rental home lot submit written protests to the director when there
are less than forty lots within five hundred feet of the proposed
short-term rental home lot;
c.
Fifteen percent or more of the owners and lessees
of record within five hundred feet radius of the proposed shortterm rental home lot submit written protests to the director when
there are forty or more lots within five hundred feet of the
proposed short-term rental home lot;
d.
A variance is obtained to meet the requirements for
a short-term rental home;
e.
/\n existing short term rental home is operating
within fi'Jo h1:1ndFOd foot radi1:1s of the pFOposod short term FOntal
homo lot, except that applications fOF short term rental homos
s1:1bmitted prior to December 31, 2012 shall not be ro'Jiewod by
the planning commission based on this sl:lbsootion]; or
f.
Tho pFOposed short term rental homo is located
within tho l=lana comm1:1nity plan area, and tho n~:~meor of
bedrooms pFOposod for short term rental homo 1:1so is greater than

11.

12.

~

e. An owner of a subject property or a trustee. partner.
corporate shareholder or LLC's member of the entity which holds
title to the subject property is also an owner. trustee. partner.
corporate shareholder or LLC member of an entity which holds
title to or an ownership interest in a property with a short-term
rental home permit.
a.
Tho
department
OF
appropriate
planning
commission may consider, e1:1t is not limited to, tho follmving
factors in ro•Jiowing, and appro'Jing or denying, an application:
a.
The n1:1meor and distance from the Sl:lBjeot parcel to
other permitted short teFFn rental homes;
13.
The n~:~meor and s1:1estanco of protests for tho
short term rental home application and protests related to tho
cl:lml:llati'Jo short term homes in tho larger neigheorhood or area;
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c.
Existing or past complaints about rental operations
on the property;
d.
Existing or past noncompliance with go·.~ernment
requirements and the degree of cooperation by the applicant to
come into compliance; and
e.
Correspondence received by the department
pursuant to section 1Q.65.030(N)(1 ).
B.
The director may transmit applications for public hearing by the
commission in accordance with complaints received or some other substantive
reason, including but not limited to having one or more permitted short-term rental
homes operating within five hundred feet radius of the proposed short-term rental
home lot.
C.
For short-term rental homes that are operating under existing
conditional permits that meet the criteria set forth in section 19.65.030, those
operations shall be given the option of changing existing permits to short-term
rental home permits, subject to section 19.65.070(6), and upon expiration, such
permits may be extendekd for periods o~ up to five years odn ban_ai .and Mad~i. and
up to one year on Malo ai, or may contmue to operate un er extsttng con ttlona 1
permit requirements and time extension procedures.
D.
In addition to any enforcement action pursuant to section
19.530.030 of this title, the rules of the appropriate planning commission, and the
rules of the department, the permit for the short-term rental home shall be denied
and the owner-applicant may not re-apply for another permit for two years after
the date of denial if it is shown that the owner/applicant provided false or
misleading information during the application process.
E.
In the department's annual report, the director shall specify the
number of short-term rental home permit applications received and approved.
F.
The department may issue a temporary short-term rental home
permit for up to one hundred eighty days if the application meets the following
criteria:
1.
The application contains all submittals required under
section 19.65.050(A), and is deemed a complete application by the
department prior to January 1, 2013;
2.
The applicant obtains a state land use commission special
permit, pursuant to Hawaii Revised Statutes section 205-6, prior to the
director granting a temporary permit if the subject property is located in the
State agricultural district;
3.
The applicant provides notice of the application pursuant to
section 19.65.050(6) and complies with the signage requirements of
section 19.65.050(C). The director may issue a temporary permit only
after the forty-five day period for the filing of any protests in section
19.65.050(6)(5) has expired, and the director verifies that:
a.
The director has not received two or more written
protests from the owners or lessees of record of two or more lots
adjacent to or directly across the street from a proposed short-term
rental home;
b.
Thirty percent or more of the owners and lessees of
record within five hundred feet of the proposed short-term rental
home lot have not submitted written protests to the director when
there are less than forty properties within five hundred feet of the
proposed short-term rental home lot; and
c.
Fifteen percent or more of the owners and lessees
of record within five hundred feet of the proposed short-term rental
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home lot have not submitted written protests to the director when
there are forty or more properties within five hundred feet of tlie
proposed short-term rental home lot.
4.
The applicant shall include the temporary permit number in
all advertising for the short-term rental home. Failure to do so shall
constitute a violation of this title.
G.
The department may extend the temporary permit for up to an
additional one hundred eighty days, but in no event shall a temporary permit be
issued for a period totaling more than three hundred sixty days. All short-term
rental home use shall cease upon the expiration of the temporary permit if a shortterm rental home permit has not been issued.
H.
Any temporary permit shall terminate and all short-term rental use
shall cease immediately if:
1.
The director determines that the applicant has not provided
requested information to the department in a timely manner, or provides
false or misleading information; or
2.
The short-term rental home permit application is denied.
I.
Any temporary permit issued pursuant to this section shall not
bestow any vested rights upon the permit holder and such a permit will be
terminated if any of the above events occur. As a condition to granting the
temporary permit, the department shall require the applicant to sign an application
form stating, at a minimum, that:
1.
The applicant understands that a temporary permit is to be
granted solely at the discretion of the department;
2.
The applicant may choose not to request a temporary
permit and instead cease all short-term rental home use pending final
disposition of the application;
3.
The granting of a temporary permit does not bestow any
vested rights upon the applicant and such permit will be terminated if any
of the events listed in subsection 19.65.060(F)(3) occur; and
4.
The applicant agrees to waive any and all claims against
the County arising out of, or relating to, any temporary permit, including but
not limited to, permit issuance, denial or revocation, and shall defend,
indemnify and hold the County harmless against and from any and all
suits, claims, damages, judgments, costs and expense, including
reasonable attorney's fees, arising out of, or relating to, any temporary
permit, including, but not limited to, permit issuance, denial or revocation.

19.65.070 Renewals, Compliance and revocation. A. Initial shortterm n=~ntal home permits shall be valid for a maximum period of one year... ~
with aR eMteRsioR of hvo years if there are Ro resoraea soFRplaiRts,
shorter eMteRSiOR perioas FRay De FOqYirea ey the EiireGtor to FRitigate aaverse
iFRpaGts easoa OR the EiepartFRORt's iR'lOStigatiOR of resoraea GOFRplaiRtS.
B.
S~:~eseqYeRt
perFRit Permit renewals may be granted by the
director for terms of up to five years... oR LaRai aREi Ma1:1i aREi 1:1p to oRe year oR
Molokai. In reviewing a renewal application, the director shall require evidence of
compliance with conditions of the short-term rental home permit and this chapter.
If there are recorded complaints or non compliance with permit or other
government requirements then the permit may not be granted a renewal or a
shorter extension period may be required by the director to mitigate adverse
impacts based on the department's investigation of recorded complaints.
VerifisatioR of appropriate State aREi Coi:JRty tax filiRgs shall ee SI:JDFRittoa ey di:JRe
30 of eash year for the prior saleREiar year. No permit shall be renewed without
written verification of appropriate State and County tax filings. No permit shall be
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renewed if the operation of the short-term rental home has created adverse
impacts or has caused the loss of the character to the neighborhood in which it is
situated.
C.
All permits shall require somplianso inspostions by tho department
at reasonable times and upon presentation of appropriate srodontials. Permit
holders shall allow compliance inspections to be conducted with in one-hour of
notice. Refusal to allow access with-in one hour may result in permit revocation.
D.
Upon approval of the permit, the permit holder shall send a sopy
of tho permit approval Iotter sontaining tho sonditions of approval, the permit
number, a copy of the short-term rental's house rules, twenty-four hour contact
information for the manager, and the department's contact information to the
owners and lessees of abutting properties and their acijasont properties and
properties directly across the street from the short-term rental home. Proof of
mailing shall be submitted to the department within thirty days of the permit
approval.
E.
The permit holder shall send by certified mail notification of any
change to contact information for the manager to the department, the owners or
lessees of abutting properties and their acijasont properties and those directly
across the street from the short-term rental home. Such notification shall be sent
prior to, or immediately after, the change in contact information occurs. Proof of
mailing shall be submitted to the department within thirty days of the mailing.
Revocation procedures.
1.
The short-term rental home permit shall be revoked,
pursuant to section 19.530.030 of this title, the rules of the appropriate
planning commission if the permit was issued by the planning
commission, and the rules of the department, if the director finds:
a.
The permit holder provided false or misleading
information during the application process;
b.
The permit holder is in violation of state department
of health regulations, this chapter, the permit conditions, or any
other applicable laws or regulations; or
c.
The permit holder is delinquent in payment of State
or County taxes, fines, or penalties assessed in relation to the
short-term rental home.
2.
If the department receives at least three complaints about
a short-time rental home within a twelve-month period, and the director's
investigation of the complaints is inconclusive, the director shall refer the
complaints to the applicable planning commission for a determination of
whether the permit shall be revoked. Complaints must be from property
owners or lessees of record located on two or more different lots within a
five hundred foot radius of the proposed short-term rental home. The
department or planning commission may consider any of the following
during its investigation of the complaints:
a.
Evidence of non-responsive management;
b.
Police reports of noise or other disturbances on the
property;
c.
Warnings resulting from requests for service; and
d.
Neighbor complaints of noise and other
disturbances relating to the short-term rental operations.
e.
Noncompliance with permit conditions
f.
Noncompliance with other government regulations

19.

20.
21.

21 .

F.
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3.
If the permit is revoked, the department shall not accept a
new application for a short-term rental home permit from the permit holder
for two years after the date of revocation.
G.
No later than January 15 of each calendar year, the department
shall transmit to the real property tax division of the department of finance, and
the state department of taxation, an annual list of all short-term rental homes as
of January 1 of that calendar year. The real property tax division shall regularly
review its records and determine that no short-term rental home has an
exemption pursuant to chapter 3.48 of this code.

19.65.080 Enforcement. A. Advertising that offers a property as a shortterm rental home shall constitute prima facie evidence of the operation of a shortterm rental home on the property and the burden of proof shall be on the owner,
operator, or lessee of record to establish that the subject property is being used
as a legal short-term rental home or is not in operation.
B.
Any communication by a property owner, operator, or lessee to
any person where the owner, operator, or lessee offers their home for rent as a
short-term rental home on the property shall constitute prima facie evidence of
the operation of a short-term rental home on the property and the burden of proof
shall be on the owner, operator, or lessee of record to establish that the subject
property is being used as a legal short-term rental home or is not in operation.
C.
Advertising for a short-term rental home without a valid permit
number and either a valid physical address or property tax map key number is
prohibited and constitutes a violation of this title and may result in enforcement
action pursuant to section 19.530.030 of this title; provided that:
1. The alleged violator and the property owner shall be notified that
all advertising without a valid permit number and either a valid physical
address or property tax map key number shall be terminated within seven
days of the notice; and
2. Enforcement action, including fines, may commence pursuant to
section 19.530.030 of this title if advertising without a valid permit number
and either a valid physical address or property tax map key number
continues after such warning.
D.
Operating a short-term rental home without a valid permit is
prohibited.
Enforcement shall be pursuant to section 19.530.030 of this title.
Evidence of operation may include:
guest testimony, rental agreements,
receipts, or any other information deemed relevant by the department. Operating
witho1:1t a permit shall res1:1lt in a property mvner being ineligible to apply for a
permit for five years.
If the County issues a Notice of Violation for unpermitted short-term rental
home operation. and the Violation is not overturned. then for the following period
of 5 years the County shall not accept an application for a short-term rental home
permit: for the subject property; from the violating owner(s); or from the violating
operator( s).
E.
The department shall notify the county department of finance, real
property tax division of violations of this chapter.
F.
The department shall file a report with the state department of
taxation for properties with violations of this chapter.
G.
Sixty days from the effective date of this ordinance, and each year
thereafter, the department shall provide to the state department of taxation and
the county department of finance, real property tax division, a list of:
1.
Unpermitted operations with internet advertisements for
short-term rental homes; and
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23.

24.

2.
Unpermitted short-term rental home operations identified
by a department request for service form.
The department shall notify listed operations of the need for a short-term
rental home permit, and information on how to obtain one. Upon submitting an
application, applicants with operations listed by the department shall submit
evidence of general excise tax and transient accommodation tax payments for
the prior year. If the applicant does not live on the property, the applicant shall
also submit documentation showing that the applicant did not receive a home
exemption pursuant to section 3.48.450 of this code, and did not receive a circuit
breaker credit pursuant to section 3.48.780 of this code, for the short-term rental
home during the previous tax year when the short-term operation was in place.
19.65.090 Aaministrative rules. Tfie di"rector may adopt admiliistrative
rules to implement the provisions of this chapter."
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